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The context

The creation of an ostomy modifies person’s life with repercussions 
on some aspects: PHYSICAL, PSYCHOLOGICAL, RELATIONSHIPS, 
SOCIAL.

The person has to adapt himself to a different lifestyle condition, 
requiring the development of self-care skills. 
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Four aspects

PHYSICAL PSYCHOLOGICAL

RELATIONSHIPS SOCIAL



PHYSICAL ASPECTS

- OSTOMY COMPLICATIONS 
- Discomfort
- Reduced sleep
- Decreased quality of life 

- SEXUAL FUNCTION
- Organic sexual dysfunction 
- Painful sexual intercourse

If the persons adapts to the new 
situation and manages the ostomy well, 

they will have a good level of 
adjustment and a good quality of life.



PSYCHOLOGICAL ASPECTS

- Change or alteration of body image

- Negative effects on the emotional sphere: anxiety, depression, negative view of the future, shame due to 
possible stigma, embarassement

- Attitudes and coping strategies influence illness experiences: search for autonomy and self-care

- Development of a new identity, new goals on life

People who proactively face this new condition and implement 
a process of adaptation to the new living conditions can have 
high levels of self-care, adaptation and quality of life.



RELATIONSHIP – 1 

- Problems related to the sexual sphere could be cause a negative influence on couple life

- Effects on family life
- Negative. Lack of communication with partner
- Positives. Increased understanding with partner (rediscovery)

- Importance of recreational activities for sociability/reduction of isolation 

The physical and psychological aspects, if addressed, allow 
the person to adapt to the new condition; the relational and 
social aspects create the conditions to facilitate this.



Importance of the social support from family, friends and peers:

- Support from partner and family

- Need for support from colleagues

- Support from health professionals

- Informal network support (friends)

- Mutual help groups

RELATIONSHIP – 2 



SOCIAL – 1 

Information and Health Education provided by health professionals to individuals and caregivers - key 
element for self-care and activating effective coping strategies:

- Need for continuous information

- When do people ask for information? Two different moments: before surgery or after surgery (still in 
hospital)

- Information given by health professionals can reduce people's shame and fear of being stigmatized



- Influence of cultural aspects on perception of illness and treatment (including spirituality)

- Influence of gender on perception of illness

- Importance of person-professional relationship -> fundamental nurse support

- Return to work key element for quality of life (ability to work)

SOCIAL – 2 
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The impact of education

The ADJUSTMENT to the new life condition is implemented by:

1.EDUCATIONAL PROGRAMME to reduce the impact of the stoma and to promote the 
adjustment do new condition (from the preoperative phase).

2. PARTICIPATION TO SUPPORT GROUPS / ASSOCIATIONS 

Adequate education in self-care activity, through formation, information and inclusion of family, are 
essential aspects in the ostomy adjustment process. 

A well-educated person achieves a high level of self-care, increase quality of life and adjust better 
to the new condition.  
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The role of caregiver

Most people with ostomies are autonomous and do not need a 
caregiver.

When present, the caregiver is a fundamental figure for support, 
ostomy care and any issues that may arise.
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The importance of research – 1 

Why research in this area? 

To improve the person's adjustment to the new condition and to help them
face the challenges that arise.
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The importance of research – 2 

Research efforts in this area include:

- ostomy and peristomal skin care
- new products and accessories
- innovative educational strategies
- management of complications
- identification of social and relational problems
- improving the skills of ostomy nurses
- identifying research priorities with patient associations
- AND MUCH MORE… 
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