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Citizens:

-not only affected 

-first ones on the disaster scene  

-rebuild their lives in that place 



Mobilization and commitment of the populations

1. Risk prevention because the effectiveness of prevention can 
mainly derive from the presence and the vital interest in 
defending their land and from the accumulation of information 
available to the populations living in areas at risk. 

2. Immediate response and rescue having the benefit of 
knowledge about local conditions and resources and also -
most of the time - the social capital which are crucial for the 
immediate salvation of victims.

3. Resumption of ordinary life, because the social, cultural and 
institutional “earthquakes” occurring after any disaster, require, 
to be overcome, an intense intervention of citizens, in particular 
those that live and know the affected area. 



Active Citizens: community that takes care of the community

Collaboration and 
interaction of emergency 
organizations and citizens 



Examples risk awareness – prevention -

Smart 
box 
safety at 
school

No Fear!
Known and 
experiment 
Emergency 
Plans

guidelin
es, 
school 
campaig
ns, 
voluntee
ring 
initiativ
es, and 
training 
sessions.
..



Strengthening civic activism in Italy
methods of interaction and procedures to be 
activated in case of emergency

identifying links between the different community 
actors

increase the ability of communities to 
adapt before, during and after the disaster

20 Community Resilience Plans 



The project, called "Si. Parte - Paths 
of community PARTICIPATION 
for the reconstruction" plans: 

to improve the involvement of citizens, their 
associations, committees; 

to accompany and support local 
governments in the involvement of 
citizenship; 

to provide the population with assistance 
and protection and information on the 
procedures and regulatory and 
administrative provisions on the subject of 
reconstruction; 

to support and disseminate the 
"Consolidated Text for Private 
Reconstruction.“ 

Examples: Resumption of ordinary life



1-“getting credible information as soon as possible from the disaster 
scene” 
2-“following authorities’ recommendations» (+ importance of the citizens 
understanding the nature of their jobs and vice versa)



If a natural disaster occurs in your area, 
and you are in a position to help, would 
you feel prepared to cooperate with 
relief efforts?  

Slightly or not at all

Are there factors that would make you 
more able to make an active 
contribution?

1)I More information on the existing 
tools/plans in my territory in case of 

emergency
2) Training on first aid techniques 

the interest in first aid 
techinques is chosen by the 
80 % of respondents, 

and 67% would like to take 
part in emergency 
management simulations

A survey on Citizens’needs
April 2023  

800 
respondents



Mass casualty preparedness = prepare and engage 
citizens

The work of informal actors on the scene should be recognized and 
incorporated in the strategies for emergency response.

«An ‘integrated by design’ approach offers our best 
hope of creating relevant and effective emergency 

capabilities. Its time for everyone to get to know each 
other better!»

https://www.project-engage.eu/integrating-citizens-in-emergencies/
https://www.project-engage.eu/integrating-citizens-in-emergencies/
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