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Table 2. Number of participants by gender 
Total number of respondents: 631 

Answer choices Responses 
Male 87 13.79% 
Female 541 85.74% 
Other 3 0.48% 
Total 631 100.00% 

 
 

 
Figure 2. Distribution of the respondents by gender 

 
The distribution of the respondents by age is presented below. 
 

Table 3. Number of participants by age 
Total number of valid answers: 631 

Answer choices Responses 
<18 1 0.16% 

18-25 18 2.85% 
26-35 55 8.72% 
36-50 131 20.76% 
51-65 199 31.54% 
66-75 149 23.61% 
>75 78 12.36% 

Total 631 100.00% 
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Distribution of respondents by gender 

Who responded to the survey? 

▪ 970 people (796 valid)

▪ People living with pain for 10 years 

or longer were most represented

7 Languages:

English    Italian

French    Spanish

Dutch      German 
Bulgarian

▪ UK (43%), Netherlands, and France 
highest response


▪ Fibromyalgia (35%), Arthritis, CRPS, 
Chronic fatigue, Neuropathic pain most 
common disease areas
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Figure 3. Distribution of the respondents by age 

 
It can be seen from Table 3, that most of the respondents 31.54%, are between 51 and 65 
years old. Over 75s are represented on the sample, being 12.36% of the total. The population 
considered to be young is also represented in the sample: 2.85% of respondents are between 
18 and 25 years old. 
 
If we consider the group of active persons (26-65), then of the total number of the 
respondents, 61.01% are in this group. On the other hand, the risk category (over 65), 
represents 35.97% from the total number of respondents. 
 

Table 4. Distribution of the respondents by gender and country 
Gender 

Country Male Female Other Total 
Bulgaria 1 5 0 6 
France 11 68 0 79 
Germany 9 29 0 38 
Italy 2 21 0 23 
Netherlands 17 96 0 113 
Spain 11 53 0 64 
United Kingdom 29 210 2 241 
Total 80 482 2 564 
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 27.01% consider themselves to be more at risk of contracting 
Covid-19 because of their chronic pain condition. 


54.34% respondents are confident that they will avail of a 
vaccine, others are unsure or saying “it depends” and 11.53% 
saying they would not take it. 


 Fewer than half the respondents had been tested for Covid-19 
(46.76%)


 18.80% considered that they had been exposed to Covid-19.


 7.15% reported that they had been diagnosed with Covid-19.


 Most respondents (72.40%), are unsure or only somewhat 
confident in their healthcare system. 



Top challenges during pandemic life?
Through the bio-psycho-social model

Access


Medication


Technology Solutions


Quality of life: mood, pain intensity, pain interference, sleep


Employment & Income


Social
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Regarding the top three challenges, this is presented in Figure 68. 
 

 
Figure 68. Top three challenges you have felt since the pandemic started 

 
2.6. COVID 19 Pandemic 

 
The purpose of this part of the study is to see if and how the respondents were exposed to 
Sars-Cov -2 virus. 
 
2.6.1. Have you been exposed to COVID-19/coronavirus? 

 
Table 126 and Figure 69 show that of the total number of the respondents, 49.45% considered 
that they had not been exposed to coronavirus, while 31.60% don’t know if they were. On the 
other hand, 18.80% were exposed. 
 

Table 126. Distribution of the respondents 
Total number of valid answers: 633 

Answer choices Responses 
Yes 119 18.80% 
No 313 49.45% 
I don't know 200 31.60% 
Prefer not to say 1 0.16% 
Total 633 100.00% 
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Very difficult 120 14.94% 

Total 803 100.00% 

 

 
Figure 18. Thinking of access overall, how difficult, or easy has it been to obtain the 

healthcare and services you needed since the beginning of the pandemic? 
 

Table 39.  Distribution of the respondents by country 

Total number of valid answers: 564 

                          Country 

Answer choice Bulgaria France Germany Italy Netherlands Spain UK Total 

Very easy 0 3 4 1 4 1 7 20 

Easy 3 18 11 3 12 7 20 74 

Same as usual 0 38 14 8 48 16 77 201 

Difficult 2 14 5 4 46 27 88 186 

Very difficult 1 6 4 7 3 13 49 83 

Total 6 79 38 23 113 64 241 564 

 
Table 39 shows that 137 (56.84%) of the British found that access to healthcare in these times 
was difficult or very difficult. On the other hand, almost half of the Dutch, 48 (42.47% of the 
total number) consider that the access to healthcare was the same as usual.  
 
With respect to the gender, Table 40 shows that for 268 females (49.53% of them), the access 
was difficult or very difficult. 
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Nearly half 48.07% report that obtaining 
healthcare and services since the beginning of 
the pandemic was difficult or very difficult.


Under-estimation and stigmatisation by medical 
professionals of my chronic pain condition: how 
often and how much it impacts on my life affects 
303 (47.79%)


Inadequate treatment options: 234 (36.91%)


Difficulty of assessing if the information I see is 
correct or misleading 188 (29.65%)


Delayed access to diagnosis 163 (25.71%)


Access

Thinking of access overall, how difficult, or easy has it been to obtain the healthcare, and services 
you needed since the beginning of the pandemic?



 93.09% are using prescribed medication for 
their chronic pain. 


24.73% are using over-the-counter 
(unprescribed) medication.


This means that at least 17% of the 
respondents are using both. This fact could 
lead to unwanted drug interactions. 


68.91% report that access to medicines is no 
harder during the pandemic. However, in 
Italy more than half found it more difficult.


Medication use

Use of digital technology has increased in 
many areas of healthcare in the 
pandemic. 

49.37% are receiving advice or medical 
appointments via telephone.

However, 27.6% state that modern 
technology is not integrated in their 
treatment.

Although only 10.41% say that they are 
currently having video consultations, 
40.22% say this would be their preferred 
digital management solution. 

Still, 27.29% prefer personal contact.

Technology



Mood: 66% stated their mood was worse to much 
worse. 3.36% better!


Pain intensity: 54% reported their pain intensity 
was ‘worse’ to ‘much worse’. 


Pain interference: 64% noted the degree to which 
pain interfered in their lives was ‘somewhat’ to ‘a 
great deal’. 


Sleep disturbance: 43% noted no change in their 
sleep. While 57% stated sleep was ‘worse’ to ‘much 
worse’. 


Quality of life 

Over 1 in 4 (28%) people felt they had no-
one to talk to about their mood, feelings or 
psychological issues… not even a family 
member

Isolation


     Solitude


Loneliness

Anger


     Frustration


Being controlled

Tiredness


Fatigue



Employment and income

• Almost half of the respondents who chose to reply to the 
question “Were you working before the pandemic, 47.62% say 
they were not.


 

• Of those who are still in work, only 6.17% have the flexibility to 

choose whether to work from home or attend the workplace, 
the others are almost equally divided between the two 
workplace options.


 

• 38.76% said they feel they are being paid less than you 

deserve in your job (wages / salary) due to their pain 
condition. And the same number feel that their chronic pain 
condition had an impact on lowering their total annual income 
(salary and/or other income).


 



• It is clear from this survey that the Covid-19 pandemic has had a complex and profound impact on 
people living with chronic pain, while they have been unable to access the health services they need.


• We have recorded an increase in the intensity of their pain, the interference that pain makes to their 
lives, and greater sleep disturbance. Captured also is a decrease in people’s mood, and disruption to 
their social lives. 


• In particular, this survey has revealed that some people living with chronic pain believe they have no 
one they can talk to when it comes to their mood or any psychological issues… not even a family 
member. 


• Most are willing to avail of a vaccine. This reflects the percentage of people concerned that they are at 
higher risk of contracting the virus. Medications remained available, however, access to other treatment 
and medical services are reported as difficult or very difficult.


• We have seen that many of the problems highlighted are overlapping. It is therefore unsurprising that 
the overall quality of life has decreased due to the pandemic.

Conclusion 



THANK YOU! 

Short and In-depth reports available on the PAE Website


www.pae-eu.eu



