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PREAMBLE 
 
Active Citizenship Network policy and, consequently, this Action Plan are based on the following 
four pillars: rights & duty, empowerment, cross-border related issues, sustainability. 
Moreover, the majority of the here proposed activities represent the follow-up of initiatives already 
started in the last years. All have in common the following pre-conditions: 

• The promotion of alliances & multi-stakeholder partnership; 

• A long-term commitment instead of just spot initiatives; 

• The need to guarantee a balanced dialogue and the involvement of experts coming from 
different EU countries, in order to avoid limiting the interaction with the EU Institutions only to 
the “Brussels bubble”. 

• The willingness to denounce what doesn’t work, but also the ability to valorise good practices. 
Read our policy on good practice (EN – IT).  

   
This Action Plan takes into account the following factors: 

• The long-term impact of the pandemic in all dimensions (health, economic, social, etc.) in all 
sectors of society (from the business world to the third sector, etc.) and at all levels 
(local/national/European/global). 

• The priorities of the European institutions: the EU’s long-term budget coupled with 
NextGenerationEU & NRRPs, EU4HEALTH, the New Green Deal, and in general all the 
instruments that are helping rebuild a greener, more digital, and more resilient post-COVID-19 
Europe. 

• The European political agenda and the priorities of our association, also related to activities 
carried out at the national level (Italy). 

• In particular, the ACN’ activity of 2023 is thought in function to draft a pre-electoral manifesto 
to be presented to the next candidates for the 2024 European Parliament elections.  

 
To know more about our milestones and achievements please click here.  
 
This document is available for free download in the new Active Citizenship Network new website in 
the session “Our Priorities” 
 
 
  

https://www.cittadinanzattiva.it/approfondimenti/4972-good-practice-the-policy-of-cittadinanzattiva.html
https://www.cittadinanzattiva.it/approfondimenti/3095-buone-pratiche-la-politica-di-cittadinanzattiva.html
https://www.activecitizenship.net/about-us/milestones-achievements-awards.html
https://www.activecitizenship.net/about-us/our-priorities.html
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1 - EUROPEAN POLICY DIALOGUE 
 

MEPs INTEREST GROUP “EUROPEAN PATIENTS’ RIGHTS & CROSS-BORDER HEALTHCARE”, SECOND 
TERM (2019-2024) 

Promoted on 2015 by ACN and endorsed by 32 MEPs and almost 100 
associations across Europe, the Interest Group has renewed its commitment to 
be a place of dialogue – a sort of citizens’ agora about healthcare related issues 
- for the development of the policy making process at EU level. In line with the 
activities carried out during the first mandate (11 events realized), the 
objective is to increase during this second mandate - with a multi-stakeholder 

perspective – the cooperation among EU Institutions, citizen & patient organizations, experts, 
private sectors. Its work is focused on the priorities underlined by the EU Commissioner for Health 
and Food Safety Stella Kyriakides, the promotion of the patients’ rights & the reduction of health 
inequalities, as underlined by the "Position Paper on prevention, innovation and a new health 
governance for the new EU Institutions", drafted by ACN with the endorsement of 18 associations.  

 
 

 
EUROPEAN PATIENTS’ 
RIGHTS DAY 

Launched by ACN, the European Patients’ Rights Day (EPRD) was established 
on 18 April 2007 at the European Parliament to highlight a number of patients’ 
rights, drafted in the European Charter of Patients' Rights, that should be 
recognized, respected and implemented all around Europe and, over the 
years, it has been included in the European political agenda and it is 
recognized as one of the main EU Forum where to discuss the future of 

European healthcare and the crucial role of patients’ rights for a better Europe. Also thanks to ACN’s 
constituency, it is celebrated every year at local, national and European level (here there are some 
examples of the celebrations in the recent years). 
The European Patients' Rights Day has at its heart, as always, the theme of recognizing and 
strengthening patients' rights as set forth in the European Charter of Patients' Rights. In particular, 
the 2023 edition will focus on the patients' right to access care, with special reference to the unmet 
needs of patients who need access to special therapies.  
For this reason, the 2023 edition of the conference will be dedicated to the topic of the Advanced 
Therapies Medicinal Products (ATMPs), aiming at being a collector of the best and most relevant 
existing experiences at the European level, bringing together leading professionals and the highest 
institutional authorities who are touched by the topic in their areas of responsibility and 
intervention.  
Advanced therapies are becoming not only a hope but a reality of cure for patients suffering from 
serious diseases who have not yet found a concrete therapeutic 
answer. From the research towards a growing number of ATMPs, 
to their use once approved, the unifying themes seem to be 
essentially the following: sustainability, innovation, access, 
equity.  
 

https://interestgroup.activecitizenship.net/
https://ec.europa.eu/commission/commissioners/2019-2024/kyriakides_en
http://www.activecitizenship.net/multimedia/import/files/press_release/Position_paper_on_prevention_innovation_and_a_new_health_governance_for_the_new_EU_Institutions_-_May_2019_compressed.pdf
http://www.activecitizenship.net/multimedia/import/files/press_release/Position_paper_on_prevention_innovation_and_a_new_health_governance_for_the_new_EU_Institutions_-_May_2019_compressed.pdf
https://www.activecitizenship.net/insights/363-the-commitment-of-the-eu-institutions-the-european-patients-rights-day-10-benefits-the-eu-brings-to-patients.html
https://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
https://www.activecitizenship.net/insights/364-international-national-celebrations-for-the-european-patientsrights-day.html
https://www.activecitizenship.net/charter-of-rights.html
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To these, from our point of view, two additional elements should be added and considered as drivers 
in making decisions concerning ATMPs: respect for and reinforcement of patients' rights. To know 
more, click here. 
 
 

 
 
 
 
 
 
 
HEALTH EMERGENCY PREPAREDNESS AND RESPONSE: OUR SUPPORT FOR THE NEW 
COMMISSION’S DEPARTMENT  

Within the HERA Advisory Forum we were selected in the HERA Civil Society 
Forum which brings together patient associations, consumer associations and 
healthcare professionals. The other piece of the forum is represented by the 
industrial component. 
The HERA Consultative Forum provides a mechanism for exchanging 
information on medical countermeasures preparedness and response and 
sharing knowledge. It ensures close cooperation between HERA and the 

competent bodies of the Member States, in particular with regard to the planning and 
implementation of HERA's scientific, health and industrial activities. 
Specifically, however, the task of the Civil Society Forum is to report the opinions of the main 
stakeholders of civil society, and we are committed to contribute on that issue. Read our recent 
article “How can we optimise emergency preparedness and response?”. 
 
  

https://www.activecitizenship.net/projects/1069-2023-xvii-european-patients-rights-day-26-april-2023.html.html
https://health.ec.europa.eu/health-emergency-preparedness-and-response-hera/advisory-forum_en#civil-society-forum
https://health.ec.europa.eu/system/files/2022-10/hera_csf_members_en.pdf
https://health.ec.europa.eu/system/files/2022-10/hera_csf_members_en.pdf
https://www.healtheuropa.com/how-can-we-optimise-emergency-preparedness-and-response/116071/
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2 - CITIZENS & PAGs VISION FOR A HEALTHIER EUROPEAN UNION 
 

OUR SUPPORT FOR THE EU4HEALTH  2021-2027 
From the interruption of vaccinations to the postponement of cancer screenings, the Covid-19 
pandemic seriously undermined the scientific progress made in 20 years by preventive medicine. As 
a Member of the Health Policy Platform, the EU platform dealing with health and patient’s rights 
led by the EU Commission’s DG Health and Food Safety, our efforts are focused on building a safer 
healthcare by increasing the awareness of patient associations & advocacy activities. Our attention 
is, in fact, guided by the European Union’s Programme of action in the   field of health for the next 
years. We welcomed the Programme that aims to “increase protection against global health 
threats”, “reduce inequalities in accessing health care” and “advocate prudent and efficient use of 
medicines such as antimicrobials”. Our expectation is, on the one hand, to identify concrete and 
adequate forms of patients & citizens engagement for the development of the Programme and, on 
the other hand, to monitor how the resources will be used, at EU and national level, starting from 
the implementation of National Recovery and Resilience Plans (NRRPs) across Europe. 
In addition, at the end of 2022 we were selected as a member of the EMA stakeholder database. So, 
for 2023, we’ll be more directly involved in regulatory discussions on medicines for use in the EU. 
 
GLOBAL HEALTH 
Global health & the WHO’s most urgent global health challenges; the Covid-19 outbreak & the need 
to guarantee more resilient healthcare systems; Civic society & PAGs participation on health issues, 
and the creation of a European Health Union, in line with the Manifesto launched in November 2020 
by the former EU Health Commissioner Andriukaitis and the one      launched in 2021 by ACN titled 
"Addressing non-covid patients: COVID-19 lessons learned for more resilient Health Care Systems. 
10 Concrete recommendations towards a European Health Union": these topics could represent the 
main strategic drivers of the activities in the coming years. In coherence with this goal, we have just 
drafted a "Global Health Charter", starting from a civic perspective, with the    intent of building a 
holistic and conscious reading of health and contributing to providing effective solutions to the crisis 
and the health needs of each individual at the global level. From 2023, our intention is to raise 
awareness citizen about the “global health” concepr and 
its determinants. Read our recent article “Towards the 
‘Global Health Charter’ from a citizen’s perspective”.  
 
  

https://ec.europa.eu/health/archive/ph_overview/health_forum/docs/members.pdf
https://webgate.ec.europa.eu/hpf/
https://commission.europa.eu/about-european-commission/departments-and-executive-agencies/health-and-food-safety_en
https://www.who.int/vietnam/news/feature-stories/detail/ten-threats-to-global-health-in-2019
https://europeanhealthunion.eu/
https://www.activecitizenship.net/insights/496
https://www.activecitizenship.net/insights/496
https://www.cittadinanzattiva.it/comunicati/15422-the-global-health-civic-charter-is-born.html
https://www.healtheuropa.com/towards-the-global-health-charter-from-a-citizens-perspective/120412/
https://www.healtheuropa.com/towards-the-global-health-charter-from-a-citizens-perspective/120412/
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3 - OUR PRIORITIES IN THE HEALTH FIELD 
 

VACCINATION POLICIES 
Our commitment, over the years, on this topic (you can 
read here) has been appreciated and recognized by 
several national and European health stakeholders.  
At the institutional level ACN has, in fact, been 
appointed: 

• in the Technical Advisory Group, dealing with 
vaccine coverage, of the European Centre for Disease 
Prevention and Control (ECDC). In 2022 we contributed 
in shaping the ECDC e-learning course on online 
vaccine misinformation. 

• in the Coalition for Vaccination (promoted by the EU Commission) as civil society’s 
representative engaged on the topic (obtaining to include 
among the participants not only the European healthcare 
workers and students’ associations as initially planned). 

• in the European Joint Action on Vaccination EU-JAV as a 
collaborating stakeholder.  

• in the Scientific Committee for the surveillance of covid-19 
vaccines, led by AIFA, the Italian Medicines Agency. 

 
Moreover, our work and appeal to the EU institutions and Czech Presidency of EU, along the 2022, 
contributed prioritise also the adult immunization importance in the European Council Conclusions 
on vaccination!  
ACN is also member of several non-institutional working groups on vaccination, such us:  

• Adult Immunization Board (promoted by the Department of Health Sciences, University of 
Florence and the Centre for the Evaluation of Vaccination, Vaccine and Infectious Disease 
Institute, University of Antwerp). 

• Steering Group on Influenza Vaccination (promoted by Vaccine Europe). 

• Advisory Committee for the IFA Adult Vaccination Education Program. 

• DRIVE (Development of Robust and Innovative Vaccines Effectiveness), as patient collaborator 
representative. 

• VAC4EU (Vaccine monitoring Collaboration for Europe). 
In the coming years, our commitment will continue empowering the informal network of civic and 
patient associations, advocacy groups, think tanks, etc. to improve the collaboration and dialogue 
with all the health-related relevant stakeholders.  
We will work engaging citizens’ and patients’ associations across Europe to better know and 
implement vaccination policies, encouraging the exchange of information and the collection of data, 
ensuring greater coordination in joint advocacy activities at the European level, with the final goal 
of improving vaccination uptake.  
In the last years in particular our work focused on activating stakeholders to engage with EU 
institutions and inform EU policy, to support the need for strengthening the life-course approach to 
vaccination in Europe and spreading the value of routine immunization and its gains. 
 

https://www.activecitizenship.net/about-us/our-priorities/27-the-engagement-of-cittadinanzattiva-on-vaccination.html
https://www.ecdc.europa.eu/en
https://www.ecdc.europa.eu/en
https://www.ecdc.europa.eu/en/news-events/ecdc-launches-e-learning-course-how-address-online-vaccination-misinformation
https://coalitionforvaccination.com/about/coalition-for-vaccination
https://eu-jav.com/
https://www.aifa.gov.it/documents/20142/823882/Comunicato_AIFA_616.pdf/770dd4df-35e0-e460-388a-151db55c8c62
https://www.aifa.gov.it/documents/20142/823882/Comunicato_AIFA_616.pdf/770dd4df-35e0-e460-388a-151db55c8c62
https://www.consilium.europa.eu/en/press/press-releases/2022/12/09/vaccination-council-calls-for-combatting-vaccine-hesitancy-and-closer-eu-cooperation/
https://www.consilium.europa.eu/en/press/press-releases/2022/12/09/vaccination-council-calls-for-combatting-vaccine-hesitancy-and-closer-eu-cooperation/
https://www.adultimmunizationboard.org/
https://www.vaccineseurope.eu/partnerships/steering-group-on-influenza-vaccination
https://www.vaccines4life.com/av-hcp-echo-program/
https://www.drive-eu.org/index.php/2022/04/19/cittadinazattiva-active-citizenship-network-acn-meets-drive/
https://vac4eu.org/vac4eu-partners/
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For 2023 in particular, our commitment on 
vaccination will be linked especially to adult 
vaccinations, non-communicable diseases, 
antimicrobial resistance, vaccine-preventable 
respiratory diseases (VPRDs), through the following 
initiatives:  

• Training sessions on increasing awareness and 
identifying advocacy activities to better ensure sustainable access to vaccines. Because each one 
of us, when well-informed, represents a good antidote to the spreading of fake news. 

• Targeted communication campaign co-created with the direct involvement of associations and 
experts. 

• European institutional events, in the second half of the year to look at 2024 EU elections. 
 
More in general we will continue to work in the following directions: 

• contribute – starting from citizens’ and healthcare stakeholders’ perspectives - to understanding 
the impact of the COVID-19 pandemic (and related new vaccines) on national immunization 
plans and to support at the same time, the uptake of the routine immunization schedules. 

• increase health literacy on vaccination and life-course immunization: work to build a proper 
vaccine culture, particularly to overcome the idea that vaccination is only needed at early ages, 
and to shift to a life-course vaccination approach. 

• promote the institutional dialogue between citizens’ associations and EU institutions. 
Read our recent articles: “Towards the next Council conclusions: are we doing enough for adult 
immunisation?” and “EU Health Ministers aim to improve vaccination at all ages”. 
 
 
PATIENT SAFETY, HEALTHCARE ASSOCIATED INFECTIONS (HAIs), ANTIMICROBIAL RESISTANCE 
(AMR) 

As you can read, Cittadinanzattiva-Active Citizenship Network 
has worked continuously to advocate for safer healthcare both 
at the national and at the European level, starting from some 
of the rights listed in the European Charter of Patients' Rights. 
In the fight against antimicrobial resistance, in 2019 ACN has 
been recognized as official collaborating stakeholder of the 
European Joint Action on Antimicrobial Resistance and 
Healthcare-Associated Infections (EU-JAMRAI) and has been 

invited to join the jury of the EU-JAMRAI’s contest “Be a change maker: craft your own symbol, wear 
it with pride and raise awareness about antibiotic resistance”.     
As a follow up of the 14th edition of the European Patients’ Rights 
Day, titled “ONE health approach, MULTIPLE answers: Citizens’ 
engagement & stakeholders' actions to tackle antimicrobial 
resistance and sustain EU progress”, our commitment to fight the 
AMR paradoxes in the age of COVID-19 have been focused on the 
following activities: 

https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
https://www.vaccinestoday.eu/stories/eu-health-ministers-aim-to-improve-vaccination-at-all-ages/
http://activecitizenship.net/patients-rights/projects/285-our-policy-on-patient-safety-focus-on-healthcare-associated-infections-hais-and-antimicrobial-resistance-amr.html
https://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
https://eu-jamrai.eu/stakeholders/
https://eu-jamrai.eu/symbol-contest/
https://www.activecitizenship.net/projects/492
https://www.activecitizenship.net/projects/492
https://www.activecitizenship.net/projects/492
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• to support multi-stakeholder coalition and 
the existing AMR Patients’ alliances (like the 
ones promoted by IAPO and EPHA) with the 
aim of enlarging its constituency and to 
move, towards a citizen AMR alliance, in line 
with the One Health Approach. At the end of 
2022 we have officially join the AMR Patient 
Group led by HFE.  

• to promote and support training seminars on 
the theme of the Antimicrobial Resistance 
open to the leaders of civic and patient 
associations coming from EU Member States and beyond. 
Here some examples, in 2022 and 2023 (in Italy and abroad). 

• to develop targeted communication strategies to increase 
AMR risk perception. 

• to monitor the implementation of AMR national plan across 
Europe with the direct involvement of PAGs & citizen 
organizations. 

• t promote tailored actions to raise awareness on the issue of 
AMR also for all citizens as consumers: What is behind the 
"antibiotic-free supply chain" message?  

Read our recent article “Urgent policy change needed to tackle 
antimicrobial resistance”.  
 
CROSS-BORDER HEALTHCARE, ATMPs, GENE THERAPIES, PERSONALIZED MEDICINE, RARE 
DISEASES 

Our commitment to implement patients’ rights in cross-
border healthcare (CBHC) started many years ago, 
supporting the drafting first, and then the 
implementation, of the Directive 2011/24/EU. The MEPs 
Interest Group “European Patients’ Rights & Cross Border 
Healthcare” and the widespread Communication 
Campaign “Patients’ rights have no borders” are some 
relevant examples. 

In line with the EU4Health Programme, our proposal is aimed:  
a) to support the European Reference Networks (ERNs), also 
thanks to a more active role of a broader constituency of advocacy groups and patient associations, 
in terms of raising awareness among European citizens, facilitating the dialogue, the exchange of 
experiences, the collection of data & of good practices, and 
removing barriers & obstacles. About it, please read our 
article. 
b) to encourage – for each ERN - the establishment of 
a multi- stakeholder forum. This group should be opened 
to all the actors already involved in the CBHC context and 
in the implementation of its Directive, with particular 

http://amr.iapo-p4psobservatory.org/
https://epha.org/amr-stakeholder-network/
https://amrpatientgroup.eu/
https://amrpatientgroup.eu/
https://www.cittadinanzattiva.it/progetti/15049-resistenza-antimicrobica-una-minaccia-globale-cosa-sapere-per-meglio-affrontarla-a-livello-locale.html?highlight=WyJtYWlyYSJd
https://sportelli.cittadinanzattiva-er.it/antibiotico-resistenza-infezioni/
https://www.activecitizenship.net/events/1051-27-january-2023-patient-empowerment-training-session-what-we-need-to-know-about-antibiotics-and-antimicrobial-resistance.html
https://www.politico.eu/sponsored-content/urgent-policy-change-needed-to-tackle-antimicrobial-resistance/
https://www.politico.eu/sponsored-content/urgent-policy-change-needed-to-tackle-antimicrobial-resistance/
https://www.activecitizenship.net/about-us/our-priorities/185-the-commitment-of-active-citizenship-network-on-cross-border-healthcare.html
https://www.interestgroup.activecitizenship.net/
https://www.interestgroup.activecitizenship.net/
https://www.activecitizenship.net/projects/405
https://health.ec.europa.eu/funding/eu4health-programme-2021-2027-vision-healthier-european-union_en
https://health.ec.europa.eu/european-reference-networks/overview_en
http://www.activecitizenship.net/multimedia/import/files/clippings-web-press-articles/139-Manuscript_File-624-1-10-20210629.pdf
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attention to the unmet needs of patients with severe genetic 
and rare diseases, potentially interested to the development 
of Advanced Therapy Medicinal Products (ATMPs)  
Our intense efforts in 2022 to increase access to advanced 
therapies for all European patients resulted in the following 
activities: a European webinar for leaders of EU civic and 
patients’ advocacy carried out in May 2022 with almost 100 
participants; a “Call to action” signed by 43 patient 
associations; an institutional dialogue event at the European 
Parliament on 24 October 2022 followed by more than 100 
people.  
For 2023-

we will focus again on advanced therapies in 
order to ensure a high focus on the topic in the 
next legislative term and, at the same time, to 
provide the leaders of civic associations and 
patient advocacy groups the opportunity to 
participate in an EU debate about this important 
issue.  
Read our recent articles: “The value of investing 
in Advanced Therapy Medicinal Products”, and 
“Equitable patient access to advanced therapies”.  
 
 
NON-COMMUNICABLE DISEASES, CHRONIC CONDITIONS, CAREGIVER 

Oncological and chronic patients have been left 
almost alone for a while and, at the end of the 
emergency situation due to the Covid-19 pandemic, 
we will count not only the dead for Covid-19, but also   
the number of people who died because they didn't 
have a chance to receive adequate treatments. 
For instance, in Italy, according to the Italian Society 
of Cardiology, the fear of infection has tripled the 
mortality rate due to heart attacks. A situation 
confirmed also at the global level by the European 

Society of Cardiology, that in early June of 2020 denounced that 
the number of heart attack patients seeking urgent hospital care 
has dropped by more than 50% during the Covid-19 pandemic. 
Also for this reason, Cittadinanzattiva-Active Citizenship Network, 
as done for the past 15 years, will continue to increase its 
contribution for NCDs & chronic patients, not COVID-19 patients. 
In particular, our intention is to continue to cooperate for the prevention of cardiovascular diseases, 
raising consciousness and access to treatment, aiming at reducing their burden across Europe, as 
you can read on our website (EN – IT). In particular for the next years, ACN will be engaged to: 

• support the “This is living” communication campaign, which is focused on the protection and 
empowerment of patients suffering from a chronic condition at the global level. 

https://www.activecitizenship.net/events/407-24-may-2022-atmps-revolution-empowering-leaders-of-eu-civic-and-patients-advocacy.html?highlight=WyJhZHZhbmNlZCIsInRoZXJhcGllcyJd
https://www.activecitizenship.net/insights/406-advanced-therapies-medicinal-products-revolution-the-respect-of-the-patients-right-to-access-to-care-a-call-to-action.html?highlight=WyJhZHZhbmNlZCIsInRoZXJhcGllcyJd
https://www.activecitizenship.net/events/1012-24-october-2022-brussels-policy-dialogue-with-institutions-at-the-eu-parliament-on-equitable-patient-access-to-advanced-therapies-across-europe.html?highlight=WyJhdG1wcyJd
https://www.activecitizenship.net/events/1012-24-october-2022-brussels-policy-dialogue-with-institutions-at-the-eu-parliament-on-equitable-patient-access-to-advanced-therapies-across-europe.html?highlight=WyJhdG1wcyJd
https://www.healtheuropa.com/the-value-of-investing-in-advanced-therapy-medicinal-products/120290/
https://www.healtheuropa.com/the-value-of-investing-in-advanced-therapy-medicinal-products/120290/
https://www.healtheuropa.com/equitable-patient-access-to-advanced-therapies/118870/
https://www.activecitizenship.net/about-us/our-priorities/180-the-commitment-of-cittadinanzattiva-active-citizenship-network-in-the-prevention-of-cerebro-and-cardiovascular-diseases.html
https://www.cittadinanzattiva.it/approfondimenti/6839-l-impegno-di-cittadinanzattiva-nella-prevenzione-delle-malattie-cardiovascolari-e-cerebrovascolari.html
https://patient.boehringer-ingelheim.com/this-is-living-today
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• promote a special focus on diabetes, in order to make enforceable the rights written in the 
"Manifesto of the rights and duties of diabetic”, based on the EU Charter of Patients’ Rights; 

• in coherence with our cooperation for the “Charter on Urban Obesity”, will be committed on 
the obesity field, also thanks our partner European Association for the Study of Obesity (EASO);  

• We’ll contributed to increase the attention and the commitment of the European institutions 
on the issue on pain: also thanks our efforts, chronic pain is mentioned in the 2017 Conclusions 
of the Council of the European Union; the European Union has recently allocated more funds 
for research dedicated to the topic; DG-Santè has opened its EU Health Policy Platform to a 
group of experts on the subject; the European Parliament hosts an Interest Group and initiatives 
on the subject; etc. Here you can find our long-term commitment on the topic.  

• From 2023 Active Citizenship Network will be also involved in new challenges advocation for 
people with ostomy in Europe.  

 
HEALTH LITERACY & OUR COMMITMENT TO FIGHT PANDEMIC 

Evidence collected during the COVID-
19 crisis shows that the pandemic has 
had a significant impact on health 
services, clinicians, and patients. For 
instance, oncological and chronic 
patients struggled to access vital care, 
especially during the first wave of the 
pandemic.  

Exactly three years after the widespread lockdowns, the situation has thankfully changed for the 
better. However, despite the enormous progress, we are not free from COVID-19. It is therefore 
important, as we return to some semblance of normality, that messaging about the virus is clear. 
The COVID-19 pandemic has posed significant challenges to patient communities, and Active 
Citizenship Network, in continuity with its commitment to fighting COVID-19, is committed to 
helping find solutions to these challenges. In particular, continuing to bring attention to the issue 
and ensure COVID patients do not continue to experience the neglect and abandonment that non-
COVID patients experienced during the pandemic, Active Citizenship Network has decided – through 
two different EU projects – to invest along 2023 in health literacy to better help mitigate the effects 
of COVID. Fostering opportunities for discussion allows leaders of civic organisations and Patient 
Advocacy Groups (PAGs) to better share their needs, concerns, and best practices in the prevention, 
management, treatment, and follow-up of COVID-19. This will enable us to improve the current 
situation of care for patients with this disease. Health literacy thus becomes a very powerful tool 
for individual and public health assurance that allows us to understand that health is a public good 
to be preserved through individual preventive actions that become even more effective the more 
we follow them. 
The COVID-19 pandemic has taught us how much damage an uninformed citizen and patient - who 
perpetrates unhealthy health-related behaviour - can cause and how much, on the other hand, an 
informed and educated citizen and patient can make a difference not only to his or her health but 
to public health in general. As declared by experts, the COVID-19 infodemic (an excessive amount 
of information about a problem that is typically unreliable, spreads rapidly, and makes a solution 
more difficult to achieve) showed that low health literacy of a population is a globally 
underestimated public health problem. For example, in Europe, nearly half of the adults reported 
having problems with health literacy and lacked relevant skills to take care of their health and the 
health of others. Two new projects “Improving health literacy for better public and patient 

http://www.quotidianosanita.it/allegati/allegato7869756.pdf
https://easo.org/milan-charter-on-urban-obesity-2020/
https://cdn.easo.org/wp-content/uploads/2020/05/18113309/02_cartaMilanoENG.pdf
https://data.consilium.europa.eu/doc/document/ST-10381-2017-INIT/en/pdf
https://data.consilium.europa.eu/doc/document/ST-10381-2017-INIT/en/pdf
https://webgate.ec.europa.eu/hpf/networks
https://www.activecitizenship.net/about-us/our-priorities/179-the-engagement-of-cittadinanzattiva-in-the-fight-against-useless-pain.html
https://www.activecitizenship.net/about-us/our-priorities/178-the-engagement-of-cittadinanzattiva-in-the-fight-against-the-covid-19-pandemic.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7156243/
https://www.activecitizenship.net/projects/1027-2023-improving-health-literacy-for-better-public-and-patient-involvement-in-covid-19-pandemic-mitigation.html
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involvement in mitigating COVID-19 pandemic using interactive and intuitive educational tools” & 
“Protecting the value of access to care during - and after - the COVID-19 pandemic across Europe: 
focus on antivirals” – tailored to representatives of Patients Advocacy Groups (PAGs) & civic 
associations coming from the EU - will allow to provide a common set of updated information, to 
share information, to identify lessons learned but also to get feedback from PAGs. Read our recent 
article: “Improving health literacy in mitigating COVID”. 
 
DOCTOR-PATIENT RELATIONSHIP: NEW MODEL, SAME THERAPEUTIC ADHERENCE’S VALUE 

The problematic management of the Covid-19 
pandemic has made the limits of the current care 
paradigm, which is too focused on a specialist 
and/or hospital perspective, even more 
evident, so that the management of the territory is 
emerging strongly as the key turning point for 
healthcare in terms of prevention and care for the 
whole population, whether affected by chronic 
conditions or pandemics. The classic management 

model based mainly on a face-to-face doctor-patient relationship, will have to give way to an 
important development of remote patient management. In order to guarantee high level of 
therapeutic adherence we need to support the relationship of trust while developing the diagnostic 
activity and remote management in the doctor-patient relationship. In light of the effects of the 
pandemic and the responses put in place, we’d like to promote the following initiatives: 

• To update and expand the ACN’s European communication campaign titled “From Therapeutic 
Adherence to Therapeutic Alliance” realized in 2018 with the direct involvement of 11 national 
advocacy groups & patients associations leaders, as well as two umbrella organizations. 

• To carry out a tailored initiative in several EU Countries: for instance, a “Civic Consultation on 
the National Plan on chronicity”, where groups of experts will analyse links and barriers between 
chronic conditions and therapeutic adherence. The goal is to compare the situation 

• between countries and find together proposals and gather impressions, suggestions and advices 
on that aspect. 

• To share recent achievements and collect good practices at EU and national level regarding 
therapeutic adherence in different therapeutic areas. 

• To contribute to enrich the EU Best Practice Portal with the initiatives that we have gathered so 
far and to include “therapeutic adherence” as a key word of the Portal led by EU Commission to 
enable people to easily find initiatives 
connected to this topic. 

• To promote a Manifesto for the rights of 
patients living with multimorbidity and to 
define and suggest concrete actions for its 
implementation: patients with multimorbidity 
have complex health needs but, due to the 
current traditional disease-oriented 
approach, they frequently experience 
fragmented care, which increases the risk of 
negative outcomes. And this is not acceptable anymore. 

 

https://www.activecitizenship.net/projects/1027-2023-improving-health-literacy-for-better-public-and-patient-involvement-in-covid-19-pandemic-mitigation.html
https://www.activecitizenship.net/projects/1054-2023-protecting-the-value-of-access-to-care-during-and-after-the-covid-19-pandemic-across-europe-focus-on-antivirals.html
https://www.activecitizenship.net/projects/1054-2023-protecting-the-value-of-access-to-care-during-and-after-the-covid-19-pandemic-across-europe-focus-on-antivirals.html
https://www.healtheuropa.com/improving-health-literacy-in-mitigating-covid/121787/
https://www.youtube.com/watch?v=nuxaXc3awwE
https://www.youtube.com/watch?v=nuxaXc3awwE
https://webgate.ec.europa.eu/dyna/bp-portal/
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In this context, between the second half of 2021 and 2022 ACN carried out the European project 
“Therapeutic adherence during the COVID-19 pandemic across Europe: impact, experiences and 
perspectives from PAGs & relevant stakeholders” (Edition 2021 – Edition 2022) which led to a 
European survey, realised with the direct involvement of 38 PAGs across Europe, and the publication 
of the article:  Encouraging Across Europe the Civic & Patient Advocacy Groups’ Engagement in The 

Implementation of National Resilience and Recovery 
Plans to Reduce the Burden of Covid-19 Pandemic on 
NCDs Patients’ Therapeutic Adherence. 
To continue its commitment to the topic, in 2023 
ACN intends to realise a European webinar, 
addressed to leaders of patient associations, experts 
and representatives of professional groups and 
academia, institutions and industry representatives, 
to present the results of the research carried out 

during the project and promote an EU policy dialogue on therapeutic adherence, with the aim to 
better contribute – starting from citizens’ and patients’ perspective - on understanding the impact 
of the COVID-19 pandemic on the therapeutic plans for chronic patients, with the ultimate goal of 
enhancing the actions and reactions implemented by PAGs and relevant stakeholders in front of the 
community of experts and institutions.  
The above-mentioned activities are in continuity with our multi-annual commitment aimed to 
highlight the value of therapeutic adherence for patients and the healthcare sustainability. Here you 
can find a summary of our commitment on the topic both at the national and European level. 
 
ONCOLOGY 

Since 2016 Cittadinanzattiva has constantly increased its 
commitment, at national level, in the oncology field. In order 
to boost and support what has been already achieved, ACN 
recently joined forces with All.Can, an international multi-
stakeholder not-for-profit organization, working to improve 
the efficiency of cancer care by focusing on what matters to 
patients. As well as Active Citizenship Network, All.Can works 

believing that keeping patients at the center of each healthcare process, with a bottom-up 
approach, is the key to a more sustainable and efficient healthcare system. To know more, read 
about our commitment on the topic at the national and EU level.  
 
EUROPEAN HEALTH DATA SPACE & CLINICAL TRIALS DATA 
Cittadinanzattiva-Active Citizenship Network is one of the 
partners of the European project FACILITATE (FrAmework 
for ClInicaL trIal participants' daTA reutilization for a fully 
Transparent and Ethical Ecosystem) officially started on 
January 1, 2022. FACILITATE aims at developing an ethical, 
legal, and regulatory framework that allows the return of 
clinical trial data to study participants (patients) and other 
health professionals involved in their care and wants to 
create a process that allows the data collected to be reused also in future research. The project thus 
wants to allow not only the portability of patient data, but also change the role of patients in the 
strategy and design of clinical trials (with many new rights and responsibilities). It is a project funded 

https://www.activecitizenship.net/projects/432-2021-therapeutic-adherence-during-the-covid-19-pandemic-across-europe-impact-experiences-and-perspectives-from-pags-relevant-stakeholders.html
https://www.activecitizenship.net/projects/1029-2022-therapeutic-adherence-during-the-covid-19-pandemic-across-europe-impact-experiences-and-perspectives-from-pags-relevant-stakeholders-ii-edition.html.html
https://www.activecitizenship.net/multimedia/import/files/clippings-web-press-articles/Encouraging_Across_Europe_the_Civic__Patient_Advocacy_Groups_Engagement_in_The_Implementation_of_National_Resilience.pdf
https://www.activecitizenship.net/multimedia/import/files/clippings-web-press-articles/Encouraging_Across_Europe_the_Civic__Patient_Advocacy_Groups_Engagement_in_The_Implementation_of_National_Resilience.pdf
https://www.activecitizenship.net/multimedia/import/files/clippings-web-press-articles/Encouraging_Across_Europe_the_Civic__Patient_Advocacy_Groups_Engagement_in_The_Implementation_of_National_Resilience.pdf
https://www.activecitizenship.net/multimedia/import/files/clippings-web-press-articles/Encouraging_Across_Europe_the_Civic__Patient_Advocacy_Groups_Engagement_in_The_Implementation_of_National_Resilience.pdf
https://www.activecitizenship.net/about-us/our-priorities/9-the-engagement-of-cittadinanzattiva-active-citizenship-network-on-therapeutic-adherence.html
https://www.all-can.org/news/latest-news/all-can-welcomes-new-member-active-citizenship-network/
https://www.activecitizenship.net/about-us/our-priorities/181-the-commitment-of-cittadinanzattiva-active-citizenship-network-in-the-oncology-field-at-national-and-eu-level.html
https://facilitate-project.eu/
https://facilitate-project.eu/
https://facilitate-project.eu/
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under the Innovative Medicines Initiative, a public-private partnership that funds research and 
medical innovation with the European Horizon 2020 program and the European Federation of 
Pharmaceutical Industries (EFPIA). Cittadinanzattiva in particular is responsible for the interaction 
and involvement of stakeholders (patients and their associations, healthcare professionals, 
pharmaceutical companies, national European institutions, civic advocacy communities, ethics 
committees, regulatory authorities, and principal investigators): our task is to involve them and help 
in the development, evaluation, and adoption of the project results. We also participate in 
communication and dissemination activities. Read more.  
 
A “BRIDGE” BETWEEN THE NATIONAL AND THE EUROPEAN DIMENSION 
The following policies and areas of interest on health & protection of 
citizens’ rights, pursued for years in Italy by Cittadinanzattiva, could 
represent an additional bridge between the national and the European 
level. Indeed, Active Citizenship Network is interested in promoting in 
Europe initiatives in line with activities that Cittadinanzattiva has carried 
out at national level since many years on the following topics: 

• Towards the “pharmacies of services’ (EN – IT) 

• Maternity & natality protection (EN – IT) 

• Health Technology Assessment (EN – IT) 

• Healthcare & Public services' civic evaluation at the national level (EN) 

• Immigration policies at the national level (IT) 

• Alternative Dispute Resolution (EN - IT) 
 
  

https://www.activecitizenship.net/insights/1059-facilitate-at-work.html.html
https://www.cittadinanzattiva.it/approfondimenti/13494-cittadinanzattiva-s-commitment-to-pharmacies.html
https://www.cittadinanzattiva.it/approfondimenti/13493-l-impegno-di-cittadinanzattiva-in-tema-di-farmacie.html
https://www.activecitizenship.net/about-us/our-priorities/182-the-commitment-of-cittadinanzattiva-for-maternity-and-natality-protection.html
https://www.cittadinanzattiva.it/approfondimenti/6850-l-impegno-di-cittadinanzattiva-in-tema-di-tutela-della-maternita-e-della-natalita.html
https://www.cittadinanzattiva.it/approfondimenti/13259-cittadinanzattiva-s-commitment-on-the-topic-of-hta.html
https://www.cittadinanzattiva.it/approfondimenti/11007-l-impegno-di-cittadinanzattiva-in-tema-di-hta.html
https://www.activecitizenship.net/about-us/our-priorities/183-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.cittadinanzattiva.it/approfondimenti/2567-la-politica-di-cittadinanzattiva-in-tema-di-immigrazione.html
https://www.cittadinanzattiva.it/approfondimenti/4809-cittadinanzattiva-policy-on-alternative-dispute-resolution-adr.html
https://www.cittadinanzattiva.it/?view=article&id=4808:la-politica-di-cittadinanzattiva-in-tema-di-conciliazione-e-mediazione&catid=17&highlight=WyJhZHIiXQ==
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4 - THE AGENDA 2030 & THE FUTURE OF EUROPE 

 
Citizens at the global level are 
united by a common 
language, the one of the 
Sustainable Development 
Goals (SDGs), which should 
shift from being a simple 
language to being a shared 
“culture of doing”. Here you 

can find our commitment in the context of the Agenda 2030. 
 

INTER-INSTITUTIONAL GROUP “SDGs FOR WELL-
BEING AND CONSUMERS’ PROTECTION” 
Just after the 2019 European elections, Active 
Citizenship Network has decided to promote - 
together with other actors - a political initiative that 
aims at the creation of an informal group composed 
by members of the European Institutions. Read 
more. 
Announced on March 2019 at the EU Parliament, the 
Inter-institutional Group “SDGs for well-being and 

consumers’ protection” has been officially launched on February 2021 and it is in line with European 
Commission's initiatives as the "New Consumer Agenda" and the annual "Consumer Day", organized 
on December 1st, 2020 by DG for Justice and Consumers, titled: "Consumer policy in the service of 
the Sustainable Development Goals and the 2030 Agenda". 
The aim is to highlight the connection between the European dimension and the protection of the 
EU citizens as users and consumers, to support a EU policy dialogue on topics such as circular 
economy, energy transition, climate change, economic/social/environmental sustainability. As 
board member of the "European Consumer Union" and consumer association appointed to 
represent the Italian consumer organization to the EU Commission (2016-2019), the initiative is 
coherent with our commitment on circular economy, responsible consumption, fight against waste, 
water, environment, air pollution & health,  our support and active participation in the World 
Environment Day, The European Week for Waste Reduction (EWWR), the European Sustainable 
Energy Week (EUSEW), the Citizens’ Energy Forum and our role as associated partners of the 
European Mobility Week since many years.  
 
In particular, here you can find more details about 
our commitment on: 

• Energy policies at the national & at the EU 
level (EN – IT) 

• Climate change at the national & at the EU 
level (EN – IT) 

• Sustainable mobility & public transportation: 
at the national & at the EU level (EN – IT) 

 

https://www.activecitizenship.net/highlights/168-towards-the-inter-institutional-group-sdgs-for-well-being-and-consumers-protection.html
https://www.activecitizenship.net/highlights/168-towards-the-inter-institutional-group-sdgs-for-well-being-and-consumers-protection.html
https://europeanconsumersunion.eu/towards-eu-election-streghtening-the-european-union-to-a-more-effective-consumers-protection/?lang=en
https://www.interestgroupsdgs.eu/
https://www.interestgroupsdgs.eu/
https://ec.europa.eu/commission/presscorner/detail/en/ip_20_2069
https://www.eu2020.de/eu2020-en/events/-/2412106
https://www.eu2020.de/eu2020-en/events/-/2412106
https://europeanconsumersunion.eu/?lang=en
https://www.cittadinanzattiva.it/approfondimenti/4129-the-citizens-advocates.html
https://www.cittadinanzattiva.it/progetti/14810-re-user-usa-meglio-consuma-meno.html
https://www.cittadinanzattiva.it/progetti/12425-sprek-o-una-rete-nazionale-per-la-lotta-allo-spreco-e-la-promozione-del-consumo-responsabile.html
https://www.connect4climate.org/event/knocking-out-waste-cittadinanza-festa
https://www.cittadinanzattiva.it/notizie/13321-percezioni-e-abitudini-dei-cittadini-sull-acqua-i-nostri-dati.html
http://www.cittadinanzattiva.it/multimedia/import/files/relazioni_annuali/consumatori/rapporto_pit/2016-xvi-rapporto-pit-servizi/Focus_Energia.pdf
https://www.cittadinanzattiva.it/notizie/10791-inquinamento-ambientale-effetti-sulla-salute-e-sul-territorio.html
https://www.cittadinanzattiva.it/comunicati/13336-giornata-mondiale-ambiente-i-dati-della-nostra-consultazione-civica-sull-acqua.html
https://www.cittadinanzattiva.it/comunicati/13336-giornata-mondiale-ambiente-i-dati-della-nostra-consultazione-civica-sull-acqua.html
https://www.cittadinanzattiva.it/notizie/9649-settimana-europea-per-la-riduzione-dei-rifiuti-2016.html
https://www.activecitizenship.net/events/887
https://www.activecitizenship.net/events/887
https://www.activecitizenship.net/newsletter/2018_09_28-61/index.html
https://www.activecitizenship.net/insights/979
https://www.activecitizenship.net/insights/979
https://www.cittadinanzattiva.it/approfondimenti/9802-energy-policies-the-commitment-of-cittadinanzattiva-at-national-and-european-level.html
https://www.cittadinanzattiva.it/approfondimenti/9775-politiche-dell-energia-l-impegno-di-cittadinanzattiva-a-livello-nazionale-ed-europeo.html?highlight=WyJ0b3RvIl0=
https://www.cittadinanzattiva.it/approfondimenti/5324-climate-change-the-commitment-of-cittadinanzattiva.html
https://www.cittadinanzattiva.it/approfondimenti/5297-cambiamenti-climatici-l-impegno-di-cittadinanzattiva.html
https://www.cittadinanzattiva.it/approfondimenti/4681-the-policy-of-cittadinanzattiva-on-mobility-and-transport.html
https://www.cittadinanzattiva.it/approfondimenti/9101-politiche-della-mobilita.html
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For 2023-2024, as a follow up to the Conference on the Future of Europe, ACN is interested in 
promoting, through a multi-stakeholder vision for a more sustainable European Union: 

• A cycle of EU webinars titled: «SDGs at the Heart of the Future of Europe», hosted by the Inter-
institutional Group “SDGs for well-being and consumers’ protection”. 

• A policy dialogue initiative at the EU Parliament to better explore the energy crisis from the 
citizen perspective & promoting nudging approaches, as well a more relevant role of energy 
communities and purchasing groups in combatting the energy crisis. Read our recent articles: 
“How can we ensure citizens are safeguarded from rising energy prices?”, and “European 
Citizens Energy Forum: Understanding energy consumers’ behaviour to design nudging 
interventions”.  

 
 
 
 
 
 

5 - SUPPORT TO THE EU INSTITUTIONAL ACTIVITIES TO RAISE CITIZENS’AWARNESS OF EU 
POLICIES 

ACN is committed to supporting the EU policies also thanks to its participation in EU Programmes 
and related projects which, over time, have allowed us to work on healthcare, sustainable mobility, 
energy transition, civic participation, resilience etc. Here you can find the list of the ongoing EU 
projects funded by public resources. 

 
                                   PROJECT FUNDED BY PUBLIC RESOURCES 

Programme and Project Titles Project Descriptions 

 

 
 
 

2022/2025 | BIORECER - Biological Resources Certifications 
Schemes 
 
The project BIORECER aims at assessing and complementing 
current certification schemes for biological resources 
according to the new EU sustainability goals to enhance bio-
based circular systems. This will be achieved by including 
new criteria into guidelines for certifying biological 
resources’ sustainability, origin, tracking and traceability, 
and by ensuring applicability at EU and global scale. By 
promoting the sustainability and trade of biological 
resources, BIORECER will increase the added value, use, as 
well as social acceptance of bio-based products. In 
BIORECER, Cittadinanzattiva-ACN will work in WP4 and WP8, 
mainly dedicated to communication and dissemination and 
consumers’ involvement. Read more. 

https://www.innovationnewsnetwork.com/how-can-we-ensure-citizens-are-safeguarded-from-rising-energy-prices/28670/
https://www.innovationnewsnetwork.com/european-citizens-energy-forum-understanding-eu-energy-consumption/27684/
https://www.innovationnewsnetwork.com/european-citizens-energy-forum-understanding-eu-energy-consumption/27684/
https://www.innovationnewsnetwork.com/european-citizens-energy-forum-understanding-eu-energy-consumption/27684/
https://biorecer.eu/
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2022/2026 | PROPHET - PeRsOnalized Prevention roadmap 
for the future HEalThcare 
 
The project PROPHET aims to develop a Strategic Research 
and Innovation Agenda (SRIA) for Personalized Prevention, 
in order to support the implementation of innovative, 
sustainable and effective personalized programmes to 
prevent common chronic diseases. PROPHET will be centred 
around stakeholder engagement and the SRIA co-creation 
process. Cittadinanzattiva-ACN is particularly involved in 
raising awareness among citizens and patients on the 
potential of Personalized Prevention, specifically on the 
quality of life and health outcomes improvement, and the 
possibility of engaging them to define personalized 
preventive services accepted and used by the public. Read 
more 

 

 
 

 

2021/2025 | FACILITATE - Framework for Clinical Trial 
Participants’ Data Reutilization for a Fully Transparent and 
Ethical Ecosystem 
 
The project FACILITATE aims to develop an ethical, legal and 
regulatory framework that allows the return of clinical trial 
data to trial participants and other health professionals 
involved in their care, it also wants to create a process that 
allows the data collected to be reused also in future 
research. 
Cittadinanzattiva-ACN is responsible for the interaction and 
involvement of stakeholders: patients and their 
associations, healthcare professionals, pharmaceutical 
companies, European and national institutions, civic 
advocacy communities, etc. We also actively participate in 
communication, including digital, and dissemination 
activities. Read more. 

 
 

 
 
 

 
 

2021/2024 | NIGHTINGALE - Novel InteGrated toolkit for 
enhanced pre-Hospital life support and Triage In 
ChallenGing And Large Emergencies 
 
The project NIGHTINGALE is committed to develop and 
validate an innovative set of integrated tools for the 
response to large Medical Emergencies. The goal is to 
ensure a substantial improvement to pre-hospital life 
support and triage. Cittadinanzattiva-ACN is playing an 
active part of the project bringing a civic perspective, 
ensuring that the solutions developed meet the needs of 
citizens and enhance their skills. Read more. 

https://www.activecitizenship.net/insights/1008-prophet-a-personalised-prevention-roadmap-for-future-healthcare.html
https://www.activecitizenship.net/insights/1008-prophet-a-personalised-prevention-roadmap-for-future-healthcare.html
https://facilitate-project.eu/
https://www.nightingale-triage.eu/
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2021/2023 | AHEAD - Action for Health and Equity: 
Addressing medical Deserts  
 
The Project AHEAD addresses the challenge of medical 
deserts and medical desertification in Europe in an effort to 
help reduce health inequalities. The main objective is to 
provide knowledge and tools to a group of relevant 
policymakers in selected Member States and other eligible 
countries to define design and implement evidence-based 
reforms in the health workforce field that specifically aim 
to counteract medical deserts and/or prevent medical 
deserts. Cittadinanzattiva-ACN is the leader of WP6, which 
is about the Policy Dialogue at the national and EU level to 
ensure a joint reflection on practical, feasible, and 
acceptable policy measures to prevent and counteract 
medical deserts among national and European key 
stakeholders and relevant decision-makers. Read more. 

 

 

 

2020/2023 | NUDGE - NUDging consumers towards enerGy 
Efficiency through behavioral science 
 
The project NUDGE aims to implement behavioural 
interventions for long-lasting energy efficiency behaviour 
changes, paving the way to the generalised use of such 
interventions as a worthy addition to policy making. Through 
NUDGE, Cittadinanzattiva-ACN aims to contribute to the 
implementation of an end-to-end approach and to achieve 
the adoption of behaviourally tested policy interventions at 
local, regional, national, and EU levels. More specifically, the 
main tasks to which Cittadinanzattiva-ACN will contribute 
include: the collection and analysis of survey-type data 
about a large set of consumers throughout Europe; the 
organization of dissemination events. Read more. 

 

 

 

 
 

2020/2023 | ENGAGE - Engage Society for Risk Awareness 
and Resilience 
 
The project ENGAGE addresses research and innovation on 
resilience as an intrinsic capacity of an organization to adjust 
its operations during adverse events of change and actively 
support operations before, during and after disasters. The 
project aims to provide solutions to support the engagement 
of citizens, communities and authorities in an integrated 
approach. Cittadinanzattiva will facilitate the connection with 
citizens and civil society organizations, bringing their point of 
view and facilitating the connection with the various 
stakeholders, with the aim of making the tools and solutions 
produced representative of the needs and possibilities of use 
of the citizens themselves. Read more. 

https://ahead.health/
https://www.nudgeproject.eu/
https://www.project-engage.eu/
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PARTICIPATION IN INITIATIVES SUPPORTED BY EU INSTITUTIONS 
 

Invited by DG Employment, Social Affairs and 
Inclusion, since January 2020 we are officially 
recognized as an Ambassador of the European 
Pillar of Social Rights, a vital instrument to 
achieve social justice and equality in the EU. 
Our role is to support communication initiatives 
to spread the 20 principles of the Pillar and the 
importance of a social European dimension. To 
know more about commitment, please click 
here. 

 

In coherence with our Statute, since 2020 we 
are also officially recognized as an Ambassador 
of The European Citizens’ Initiative, that 
enables Europeans to take an active part in EU 
policy-making by calling on the European 
Commission to propose new laws on issues 
they care about. Our role is to support 
communication initiatives at the national level 
that focus on participation/democracy/civic 
engagement on the topic, for instance, in the 
framework of the annual celebration of the 
“Festival della Partecipazione”, co-organized in 
Italy every year by Cittadinanzattiva.  

 

 
 
 
 
 

 2022/2024 | BLISS - Boosting health LIteracy for School 
Students 
 
The project BLISS wants to respond, with an integrated 
intervention from both the educational and social point of 
view, to the "need for health" and the related need to have 
the digital tools necessary to find, analyze, and understand 
the news about health. BLISS aims at responding to the 
horizontal priority related to the promotion of innovative 
pedagogical strategies in the context of digital 
transformation, offering a training course aimed primarily at 
teachers but which will then benefit students of secondary 
schools in six European countries.   Cittadinanzattiva is playing 
an active part of the project bringing a civic perspective, 
ensuring the engagement of school at the national level 
(Italy). Read more. 

https://ec.europa.eu/social/home.jsp?langId=en
https://ec.europa.eu/social/home.jsp?langId=en
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/economy-works-people/jobs-growth-and-investment/european-pillar-social-rights_en
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/economy-works-people/jobs-growth-and-investment/european-pillar-social-rights_en
http://www.activecitizenship.net/newsletter/2020_06-81/index.html
http://www.cittadinanzattiva.it/multimedia/import/files/corporate/istituzionale/documenti_identita/Lo-Statuto-di-Cittadinanzattiva-2020.pdf
http://www.festivaldellapartecipazione.org/
https://mailserver03.mydonor.eu/cittadinanzattiva/phplist/lt.php?tid=KU8EAgsAVVEHDBxZBQRaGgRUBAAVB1NTVR5WVA5XUlZWA1YHWl5LAwQMAgkHV1EaU1NTAhVSUlcDHgwCU1RLUgcGVwEOUwYHU1QCRFdVAQVSBVNTFV9VVAYeAQdTDksEBAMCSV9fAFJbBVUIA1VRVA
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As an official member of “Active Citizenship 
Structured Dialogue Group”, led by the EU 
Commission-DG Migration and Home Affairs, 
the EU platform dealing with civic participation, 
we are committed to support the Europe for 
Citizens Programme. 

 

As a Board member of the European Movement 
in Italy, we are committed to the development 
of the follow-up of the Conference on the 
Future of Europe, a proposal of the European 
Commission and the European Parliament, 
announced in the end of 2019 with the aim of 
looking at the medium to long-term future of 
the EU and what reforms should be made to its 
policies and institutions. In particular, ACN, 
along 2021, has promoted a cycle of EU 
Webinars titled «Health at the heart of the 
future of Europe» with the aim to feed the 
debate of the Conference for the Future of 
Europe. Starting from 2023, is interested in its 
follow-up. 

 

Since 2010, Cittadinanzattiva-Active Citizenship 
Network is official member of “Health Policy 
Forum”, later called “Health Policy Platform”, 
the EU platform dealing with health and 
patients’ rights led by the EU Commission-DG 
Health and Food Safety. 

 

To know more about our support to European Institutions initiatives, click here. In our website 
you can also find our involvement in institutional and not institutionals working groups promoted 
at the national or European level who have asked Cittadinanzattiva/ACN to participate. 

 
  

https://ec.europa.eu/citizenship/pdf/04122014_organisations.pdf
https://ec.europa.eu/citizenship/europe-for-citizens-programme/civil-dialogue/index_en.htm
https://ec.europa.eu/citizenship/europe-for-citizens-programme/civil-dialogue/index_en.htm
https://europeanmovement.eu/conference-on-the-future-of-europe/
https://ec.europa.eu/health/archive/ph_overview/health_forum/docs/members.pdf
https://webgate.ec.europa.eu/hpf/
https://commission.europa.eu/about-european-commission/departments-and-executive-agencies/health-and-food-safety_en
https://commission.europa.eu/about-european-commission/departments-and-executive-agencies/health-and-food-safety_en
https://www.activecitizenship.net/eu-policy-dialogue/our-support-to-european-institutions-initiatives.html
https://www.activecitizenship.net/our-network/institutional-working-groups.html
https://www.activecitizenship.net/our-network/non-institutional-working-groups.html
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6 - MEDIA 

 
 
 
 
 
 
 
 

For 2023-2024, Active Citizenship Network aims at strengthening even more its already consolidated 
media activity through:  

• A totally renewed website, online since the end of 2022.  

• The promotion of media partnership. Here you can find the list of our media partners. 

• Our social media channels: Twitter, Facebook, Youtube.  

• Since 2012, the publishing of a monthly newsletter with the aim to keep its readers updated on 
all the activities, events, initiatives, campaigns, etc. carried out by Active Citizenship Network at 
the national and EU level. To read all the newsletters realized by ACN, click here. 

• The enhancement of scientific publications with international peer-reviewed journals. From 
2021 to date, ACN has published more than 25 publications in more than 10 different peer-
reviewed journals. To have a look at them, click here. Some examples: 

 
 

 
 
  

https://www.activecitizenship.net/
https://www.activecitizenship.net/our-network/official-partnership-agreements.html
https://twitter.com/activecitnet
https://www.facebook.com/activecitizenshipnetwork/
https://www.youtube.com/channel/UC2j0gkyJoV_58S8P33v6kow
https://www.activecitizenship.net/newsletters.html
https://www.activecitizenship.net/clippings-interviews-web-press-articles.html
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7 - ABOUT US 
Active Citizenship Network (ACN) is one of 
the most widespread and flexible European 
citizens’ networks. Established in 2001, it is 
the European branch of Cittadinanzattiva, 
the Italian non-profit organization founded in 
1978, independent from any political 
affiliation, trade unions, private companies 
and public institutions. 
The main objectives of ACN are the 
promotion of civic activism and participation 
in the political arena, and the protection of 
citizens’ rights, which are both the strength 
and the uniqueness of ACN. 
ACN is deeply involved and active in the 
European and national debate on citizens' rights and it has a concrete interest in improving their 
protection across Europe, as showed by its long-lasting commitment on the topic. In the recent 
years, ACN has been able to involve in its initiatives 206 civic, patient and user organizations coming 
from 34 Countries, plus 22 European/Global network/umbrella organizations.  
Active Citizenship Network’s constituency is extremely broad, contemplating associations with 
which we have signed a formal Memorandum of Understanding, entities with which we have 
formalized an agreement limited to a specific initiative, thematic networks we promoted, etc. Also 
numerous are the formal and informal working groups and networks in which we are involved. To 
know an overview of the heterogeneous composition of the "N" of Active Citizenship Network, 
please click here. 
To know more about Cittadinanzattiva APS and its EU branch Active Citizenship Network, click here. 
 

Cittadinanzattiva APS / Active Citizenship Network 

Headquarters Representative Office to the EU 

via Imera, 2 Rue Philippe Le Bon, 46 

00183 Rome (Italy) 1000 Brussels – Belgium 

Tel: (+39) 06.36.71.81 brussels@activecitizenship.net 

Vat N: 02142701008 EU Transparency Register ID: 549378714499-39 

 
 
 
 
 
 
 

https://www.activecitizenship.net/
https://www.cittadinanzattiva.it/
https://www.activecitizenship.net/our-network.html
https://www.activecitizenship.net/about-us/cittadinanzattiva-active-citizenship-network.html

