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National Association of
Patient Organizations

« Sl members
« 117 patient organizations
« 3+ mil patients

« NAPO is not a patient
ombudsman

«@: napo



Right to free choice of
healthcare provider

. Patient autonomy
. “Territorial registration”
. GP referrals




Right to information
and informed consent

. Lack of information
. Direct access to health data?

. Informed consent not tailored
to patient




Right to the presence of a
parent and receiving visitors

. Visiting hours
. Principle of proportionality

. Parent presence for child
patients



Right to privacy and

confidentiality
| PN
i
— . Personal data disclosure
& ’ . Patient stigmatization
3 . Patient's consent to the

presence of a third party



Right to access to

healthcare
LOEAL .
AVNLABITY Geographical access
Dentist 35 minutes

Magnetic resonance imaging 120 minutes

Cardiologist 60 minutes
Hip joint replacement 52 weeks
Biological treatment of MS 60 minutes

Magnetic resonance imaging 5 weeks



Do patients effectively
exercise their rights?
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