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Cittadinanzattiva & Active Citizenship Network

Cittadinanzattiva

❖ Italian NGO founded in 
1978

❖ 1980: establishment of 
the Tribunal for patients’ 
rights

❖ More than 35.000 
volunteers, 270 local 
assemblies

❖ Mission: promote active 
participation of citizens
and protection of their
rights

Active Citizenship Network

❖ The European branch of 
Cittadinanzattiva, established
in 2001

❖ One of the most widespread 
network, with more the 100
civic, patients and user
organisations

❖ Promotes the European
citizens’ point of view in all 
public policies areas, focusing
on healthcare, consumers
and corporate social 
responsibility issues.

In 2007 we have been awarded a gold 
medal for our committment to improving 

the public health system in Italy



Our story is about protecting rights 

• Since its inception over 40 years ago, Cittadinanzattiva has made the protection of rights the main tool for 

participation in the country's public life.

• Cittadinanzattiva's mission has never changed: ‘So that it doesn't happen to others’

• 1996: the Citizen Advice Service (called ‘PIT’ in the Italian acronym) is established, providing guidance, 

information and protection to citizens who have encountered inadequate services in the health service.

• To date, 75 local advice centres in all Italian regions of the country (front line) + centralised back office

• The PIT is a hub for collecting and managing reports on the functioning of healthcare facilities and the quality 

of services provided. The reports received from citizens are processed and published in the Annual Report to 

provide a snapshot of the ‘state of health’ of the National Health Service through the eyes of the citizens who 

use it and encounter obstacles and difficulties.

• Since 1997, our Annual Report based on information received from citizens, written from real cases.

• An average of 20,000 complaints and requests for information every year.

https://www.cittadinanzattiva.it/approfondimenti/4131-pit-integrated-project-of-citizen-protection.html?highlight=WyJpbnRlZ3JhdGVkIl0=
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Source: «Rapporto civico sulla salute – 2024» - Cittadinanzattiva 
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Total reports from citizens:
from 1 January to 31 December 2023

Key messages that emerge from the reports:
1) the difficulty in accessing services and data is the main critical issue for 
citizens and is a recurring theme in all areas.
2) Which is followed by lack of prevention and failure to comply with 
deadlines.

access to services
primary care
hospital care

local healthcare services
prevention

safety of treatments
out-of-pocket expenses

Healthcare in Italy as seen by citizens and patients

https://www.cittadinanzattiva.it/notizie/16709-presentato-lannuale-rapporto-civico-sulla-salute-un-fermo-immagine-sulla-difficolta-di-accesso-ai-servizi-sanitari.html


The right to access: the difficulties reported by citizens and patients

•Difficulty accessing services (49.6%): impossibility of booking due to 
blocked waiting lists, difficulty contacting the Health 
Service/Scheduling visits, long waiting times when contacting the 
Health Service.

•Waiting lists (46.8%): 300 days for a first cardiology specialist visit 
(classified as to be done within 30 days), 300 days for a specialist 
check-up (classified as to be done within 10 days), 20 days for a 
mammogram (classified as to be done within 72 hours).

•Intramoenia (3.6%): high costs and short waiting times compared to 
public services.

https://www.activecitizenship.net/charter-of-rights/rights/127-2-right-of-access.html


The right to preventive measures: the difficulties reported by citizens and patients

•vaccinations against Sars Covid-2 (35.5%): organisational problems and 
inequalities have been largely overcome, but there are still issues related to 
missing, incomplete and contradictory information.

•routine vaccinations (33.1%): information not accessible or incomplete or 
inconsistent, difficulty booking, disorganisation in vaccination centres.

•cancer screening: mammography screening (15.2%), colorectal screening 
(8.4%), cervical screening (7.8%). In terms of screening, in 2023 the main 
difficulties concerned: lack of information, failure to receive an 
invitation/message from the Local Health Authority (ASL), difficulty in booking 
independently, delay in carrying out screenings with respect to the planned 
schedule.

https://www.activecitizenship.net/charter-of-rights/rights/128-1-right-to-preventive-measures.html


The right to respect of patients’ time: trends & health inequalities across the Country 

1) Case study example: hospitalisation within 30 days. Can the Regions meet the deadlines?

Cardiovascular area:
•The ability to respect the times is worse than in 2019 in 16 out of 21 regions, with a marked worsening in 
Umbria, Lazio and Friuli Venezia Giulia.
•The situation is improving in some southern regions: Basilicata, Sicily and Calabria

Oncological area
•Compared to 2019, the ability to meet deadlines is worsening in 17 out of 21 regions, with a marked 
worsening in Valle d'Aosta, Sardinia and Sicily.
•The situation is improving in: Lombardy, Umbria and the Autonomous Province of Bolzano

2) Case study example: Emergency Department

• Coverage of the service within 30 minutes is not uniformly guaranteed throughout the territory: about 3.4 
million inhabitants (5.9% of the population) are unable to reach an emergency room within 30 minutes.

• The most critical situation concerns the population living in inland areas of Basilicata (32.5%), followed by 
that of the Autonomous Province of Bolzano (9.16%) and Sardinia (8.44%).

https://www.activecitizenship.net/charter-of-rights/rights/122-7-right-to-respect-of-patients-time.html


Ours is also a story of success

Just a few examples:
• With law no. 38 of 15 March 2010 ‘Provisions for access to
palliative care and pain therapy’, the right of citizens not to suffer is
sanctioned and most of the requests of Cittadinanzattiva are
accepted
• Recognition of compensation for damage from infected blood

• Repeal of some parts of law 40/2004 and new rights for couples
who start a course of Medically Assisted Procreation (MAP)
• Legal protection in cases of malpractice
• VIP Campaign: The National Social Security Institute (INPS) has
changed procedures

•Joining a civil action: Cittadinanzattiva has recognised the right of
associations to be part of major criminal trials
•Confiscation of the assets of the corrupt
•Free legal aid for associations
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