
Christopher  Vel la
(MSc in  genet ic  and genomic counsel l ing,  MA in Medical  

Law and Ethics,  Dip.HSc. ,  SRDT,  LBIDST)

Vice -Ch airperson o f  th e  Malta  Health  Netwo rk

H
E

A
L

T
H

 C
H

A
L

L
E

N
G

E
S

 C
O

N
G

R
E

S
S

 2
0

2
5

13-14
 M

A
R

C
H

 2
0

2
5



ABOU T THIS PR ESENTATION:

Objectives:
• to give a brief overview of patient rights in Malta,
• explore human rights in the context of patient rights,
• discuss the historical "concept" of these rights,
• to explore the current local scenario,
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Accurately  def ining  the  meaning is  a  bi t  complex  because  both  terms are  complex  in  themselves

•  What is meant by "patients?"
• Is the definition accurate?

• Define the destination 
without charting the route,

• Commitment/contract,
• Fundamental or Conditional
• Framed as Positive or 

Negative
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HISTOR IC AL LEGAC Y OF PATIENT R IGHTS:
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HISTOR IC AL LEGAC Y OF PATIENT R IGHTS:

Why, when, and who, decided that patients merited their 
own special consideration?
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HISTOR IC AL LEGAC Y OF PATIENT R IGHTS:

Why?
• Because of the power dynamic between patient and society/service provider,
• Because of the recognition that patients are more vulnerable to abuse,

Who?
• Is it a modern concept?

⚬ No, in the past, this fact was recognised (not necessarily a charitable stance)
When?

• Always
• Need for a shift from an 'Honours' approach to a 'codified legal' approach happened during 

the 1970's after decades of abusing patients in the name of research : WW2, Tuskagee 
experiments etc...

Why, when, and who, decided that patients merited their 
own special consideration?
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• Hippocrates (ca. 460-370 BC), a 
Greek physician.

• The Hippocratic oath, a 
historical ‘oath’ setting ethical 
standards expected by medical 
professionals towards their 
patients.
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HISTOR IC AL LEGAC Y OF PATIENT R IGHTS:

Hippocratic Oath
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• King Hammurabi (aka 
Amraphel in Genesis 14:1-2) 
2885-2242BC.

• 9 out of 282 laws were 
specific to the medical 
profession. Altough less 
known than the Hippocratic 
oath, it codified in Law the 
profession and even 
regulated compensation.
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HISTOR IC AL LEGAC Y OF PATIENT R IGHTS:
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Hippocratic Oath Code of Hammurabi
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Ma lte s e  Pa t ie nts '  s o urce  o f  Pro te ct io n:
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Universal Declaration of Human Rights
Ma lte s e  Pa t ie nts '  s o urce  o f  Pro te ct io n:

• A Declaration by the UN, 77 years ago in 1948
• 30 articles declaring that humans had rights
• non-binding but an important start
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European Court of Human Rights

Ma lte s e  Pa t ie nts '  s o urce  o f  Pro te ct io n:

• UNDHR led to treaties, 
which now were protected, 
bound/imposed a duty on 
those that signed them
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Maltese Legal 
System

Ma lte s e  Pa t ie nts '  s o urce  o f  Pro te ct io n:
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Rights can be found indirectly 
mentioned, in at least 25 Acts of 

the Maltese Law
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Chapter 528 Health 
Act

Codifies in law:
•  the responsibility,
• mechanisms how the service is provided,
• Departments responsible

Establishes :
• Health Policy and Strategy Board
• Council of Health
• Advisory Committee on Healthcare Benefits and 

Entitlement
• A publicly accessible register to be kept by the 

permanent secretary (fees, cost, benefits, etc.) 
• Charter of patient Rights
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1. Health Protection
2. Access 
3. Information 
4. Participation and Informed Consent
5. Privacy and Confidentiality 
6. Dignity and Respect 
7. Safe Healthcare
8. Comments and Complaints

Charter of Patient Rights
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Unfair treatment/lack of equity: 34 complaints
Failure to provide information or to provide a reply: 11 complaints
Undue delay/failure to act/waiting lists: 9 complaints
Shortage/inadequate supply of medicines: 8 complaints
Shortage/inadequate supply of equipment/services: 8 complaints
Unfair selection process/promotion/grading: 7 complaints
Personal matters/staff issues/student issues: 3 complaints
Improper attitude of staff or management: 2 complaints
Continuing care/follow-up issues: 2 complaints
Contrary to law and policies or rigid application of legislation, 
regulation, and policies: 1 complaint
Improper discrimination: 1 complaint
Issues of quality of life/special needs: 1 complaint
Others: 4 complaints

In the 2023 Annual Report from Malta's Commissioner for 
Health, a total of 91 complaints were lodged. 
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......Is it a legally binding instrument?
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......Is it a legally binding instrument?
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NO!!!



Patients still need to go through a lengthy legal 
process and courts.
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Why is patient organisations’ involvement 
important in Patient Rights?

"If we are not  at the table, then, we are on the menu"
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