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• A Charter of Rights is a document containing a set of rights which
express ways to protect the more general right to Health, recognised
by the (national and international) laws, but often unknown or
violated.

What makes a Charter of rights different?

• It is based on civic participation and advocacy

• It is not legal or technical, but it stems from citizens’ reports and
complaints about violations or inefficiencies

• It is a bottom-up initiative

• It allows rights to be enforced with specific actions and
interventions.

• It should be proclaimed and promoted by all the relevant insitutions
and stakeholders, professionals, associations, citizens.

Charter of rights: main features



European Charter of Patients’ rights (I)

In 2002, Cittadinanzattiva-Active Citizenship Network, together with organizations from 15 EU countries,
established the European Charter of Patients’ Rights. It lists 14 fundamental patients’ rights, which each EU
country must protect and guarantee. Drafted in 21 languages, it has become a reference for EU citizens’ rights
in healthcare and a milestone for other EU Charters.

Why?

• To bring together the inalienable patients’ rights which each

 EU Member State should protect and guarantee
• To help building a European identity
• To facilitate dialogue among different stakeholders and for
 setting standards.

http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf


European Charter of Patients’ rights (II)

14 fundamental Rights:

1. Preventive measures

2. Access to care

3. Information

4. Consent

5. Free choice

6. Privacy and confidentiality

7. Respect of patients’ time

8. Observance of quality standards

9. Safety

10.Innovation

11.Avoid unnecessary suffering and pain

12. Personalized treatment

13. Complain

14. Compensation

+ 3 Rights of active citizenship: 

• Right to perform general interest activities

• Right to perform advocacy activities 

• Right to participate in policymaking in the area of 
health

Download the full text & poster translated in Polish language by ACN historical partner
Instytut Praw Pacjenta i Edukacji Zdrowotnej (Institute for Patients Rights & Health Education)

https://hematoonkologia.pl/informacje-dla-chorych/aktualnosci/id/4555-europejski-dzien-praw-pacjenta
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/full-text/Poland.pdf
https://hematoonkologia.pl/uploads/europejska_karta_praw_pacjenta.pdf
https://ippez.pl/


European Charter of Patients’ rights (III)

Translated also in Hungary, Sweden, etc. (more info here)

https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/2023Edition_bulgarian-leaflet.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Greece-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Ukraina-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Macedonia-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/leaflet_turkey_fs.jpg
https://www.activecitizenship.net/multimedia/import/images/patientsrights/leaflet_malta.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Portugal-Front-and-Back.pdf
https://www.seaus.net/images/stories/Cartas_de_Derechos/PDF/UnionEuropea/European_Charter_of_Pacients_Rights.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Germany-leaflet.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/leaflet_estonia_fs.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/czech_poster.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Hungary-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Sweden-Front-and-Back.pdf
https://www.activecitizenship.net/charter-of-rights/the-charter-in-several-languages.html
https://www.activecitizenship.net/multimedia/import/images/patientsrights/poster_france.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/poster_italy.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/poster-Lithuania.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Netherlands-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Slovakia-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Slovenia-Front-and-Back.pdf


European Charter of Patients’ rights (IV)

https://www.activecitizenship.net/charter-of-rights.html
https://clinicalcasereportsjournal.com/article/1000084/the-relevance-of-the-european-charter-of-patients-rights-as-a-tool-for-advocacy-in-the-framework-of-the-covid-19-pandemic
https://www.activecitizenship.net/multimedia/files/charter-of-rights/publications-of-the-charter/Patients_Rights_in_the_European_Union.pdf


The EU Charter as an evaluation tool

EU Ranks Estonia 
for Patient Rights 

Protection

Monitoring Patients' 
Rights in Europe

2005/2007
&

2010/11

Pain: Report on respect of Patients' Right in Europe

Reporting 
violations of 

European Charter 
of Patients' Rights: 
analysis of patient 

complaints in 
Croatia

National Vaccination Plan in:
Spain Hungary Poland

https://www.activecitizenship.net/projects/461
https://www.vanaraamat.ee/koostaja_Pille_Ilves_toimetaja_Anne_Veskimeister_Euroopa_patsientide_oiguste_harta_Ko_61376-40.htm
https://news.err.ee/109410/eu-ranks-estonia-6th-for-patient-rights-protection
https://news.err.ee/109410/eu-ranks-estonia-6th-for-patient-rights-protection
https://news.err.ee/109410/eu-ranks-estonia-6th-for-patient-rights-protection
https://www.activecitizenship.net/projects/460
https://www.activecitizenship.net/projects/460
https://www.activecitizenship.net/projects/460
https://www.activecitizenship.net/multimedia/import/files/patients_rights/civic_assessment/european_patients_rights_day_report_light.pdf
https://www.activecitizenship.net/insights/442
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://bmcmedethics.biomedcentral.com/articles/10.1186/s12910-021-00714-3
https://www.syncsci.com/journal/AHB/article/view/425/350
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
https://www.cittadinanzattiva.it/approfondimenti/1912-agenzia-di-valutazione-civica.html


Endorsement by EU Institutions 

• The majority of the 14 rights are embodied within the "Council Conclusions on Common
values and principles in European Union Health Systems" adopted in June 2006.

• The EU Directive 2011/24/EU on the application of patients’ rights in cross-border
healthcare officially recognizes the “right to free choice” and the “right to information”
included in the European Charter of Patients' Rights.

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52006XG0622(01)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52006XG0622(01)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52007IE1256&from=EN


Endorsment by the EU Parliament

“The European Parliament recognizes the value of citizens’ initiatives, such as the European Charter of Patients’ 
Rights based on the Charter of Fundamental Rights of the European Union, and the European Patients’ Rights

Day, which has been organised every year on 18 April since 2007; invites the Commission and the Member States
to support the European Patients’ Rights Day at local, national and EU level”.

Report on safer healthcare in Europe: improving patient safety and fighting antimicrobial resistance
(2014/2207(INI))", approved by the European Parliament on 19 May 2015

“The European Parliament recognises the value of citizens’ initiatives such as the European Charter of Patients’ 
Rights, based on the Charter of Fundamental Rights of the European Union, and the European Patients’ Rights 
Day celebrated each year on 18 April at local and national level in the Member States; invites the Commission to 
institutionalise the European Patients’ Rights Day at EU level” 

Options for improving access to medicines
European Parliament resolution of 2 March 2017 on EU options for improving access to medicines (2016/2057(INI))

https://www.activecitizenship.net/multimedia/files/documents/TA-8-2015-0197_EN-European_Parliament_resolution_of_19_May_2015_on_safer_healthcare_in_Europe_improving_patient_safety_and_fighting_antimicrobial_resistance.pdf
https://www.activecitizenship.net/multimedia/files/documents/TA-8-2015-0197_EN-European_Parliament_resolution_of_19_May_2015_on_safer_healthcare_in_Europe_improving_patient_safety_and_fighting_antimicrobial_resistance.pdf
https://www.activecitizenship.net/multimedia/files/documents/TA-8-2017-0061_EN-European_Parliament_resolution_of_2_March_2017_on_EU_options_for_improving_access_to_medicines.pdf
https://www.activecitizenship.net/multimedia/files/documents/TA-8-2017-0061_EN-European_Parliament_resolution_of_2_March_2017_on_EU_options_for_improving_access_to_medicines.pdf


From the Charter to the Charters

It has become a milestone and has inspired many other
Charters of rights at the national, European level and outside EU!

(more info here)

https://www.activecitizenship.net/charter-of-rights/from-the-charter-to-the-charters.html


From the EU Charter of Patients’ Rights to the EU Patients’ Rights Day (I)

The reinforcement of patients’ rights
established in the EU Charter will become
effective only with the cooperation and

commitment of all healthcare stakeholders in every EU country. 

For this reason, since 2007, Active Citizenship Network, together
with citizens’ and patients’ organizations across Europe, has
been taking the initiative to organise every year, on the same
day, a European Patients’ Rights Day in the EU Member States.

It has become a fixed appointment in European political agenda to inform,
discuss and take commitments to improve patients’ rights in Europe and in each MS.

    The Institutional celebration is organized by ACN at the EU Parliament in Brussels

https://www.activecitizenship.net/insights/362-the-european-patients-rights-day-what-has-been-done.html
https://naszesprawy.eu/aktualnosci/18-kwietnia-europejski-dzien-praw-pacjenta/
https://www.usk.opole.pl/1320/z-okazji-europejskiego-dnia-praw-pacjenta-przypominamy-o-prawach-pacjentow.html


From the EU Charter of Patients’ Rights to the EU Patients’ Rights Day (II)

(more info here)

https://www.activecitizenship.net/insights/364-international-national-celebrations-for-the-european-patientsrights-day.html


Official endorsement by the EU Commission

Commissioner for Health and Food Safety Vytenis
Andriukaitis 2016 - 2017 – 2018

EU Patients’ fact sheet

Watch the video message of the EU Health Commissioner

Stella Kyriakides at the #EPRD23

EU Commissioner for Health, Androulla Vassiliou (2009) 
European Commissioner for Health and Consumers, John Dalli, (2010) 

EU Commissioner for Health, Tonio Borg (2014)

https://ec.europa.eu/commission/presscorner/detail/en/speech_16_4965
https://www.youtube.com/watch?v=QrLvrCvNmkY
https://www.youtube.com/watch?v=2nbR3sDETi4
https://ec.europa.eu/commission/presscorner/detail/en/MEMO_13_432
https://www.youtube.com/watch?v=-BpxcyJ21IU
https://www.youtube.com/watch?v=-BpxcyJ21IU
https://ec.europa.eu/commission/presscorner/detail/en/mex_09_0417
https://www.activecitizenship.net/multimedia/import/files/patients_rights/events/John_Dalli_Member_of_the_European_Commission.PDF
https://www.youtube.com/watch?v=I5HuQ7iDo30


The MEP Interest Group was officially launched on 2 December 2015.

The idea to encourage a MEPs informal Interest Group focused on patients’ rights follows the
widespread request of more than 100 civic and patient organizations sent to the EU Parliament to
recognize officially the value of citizens’ initiatives, such as the European Charter of Patients’
Rights and the European Patients’ Rights Day.

It is the only Interest Group whose co-founders are the Presidents of two parliamentarian groups,
who decided to support it because they strongly believe that the European Parliament has the
opportunity to play an active role in improving the protection of patients’ rights in the European
framework.

It is at its third mandate (more info here) 

From the EU Charter of Patients’ Rights to the MEP Interest Group on Patients’ Rights

http://www.activecitizenship.net/primo-piano/173-support-the-european-patients-rights-day.html
https://www.interestgroup.activecitizenship.net/


MAKE IT OFFICIAL! 

Mariano Votta
Responsible for EU Affairs at 

Cittadinanzattiva
Director of Active Citizenship 

Network
m.votta@cittadinanzattiva.it

@marianovotta
www.cittadinanzattiva.it

www.activecitizenship.net 

https://www.youtube.com/watch?v=jQEYRn9uxOc
mailto:m.votta@cittadinanzattiva.it
http://www.cittadinanzattiva.it/
http://www.activecitizenship.net/
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