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Charter of rights: main features

* A Charter of Rights is a document containing a set of rights which

express ways to protect the more general right to Health, recognised European
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Europejska

K’/ g’l’ E{I}V European Charter of Patients’ rights (I)
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In 2002, Cittadinanzattiva-Active Citizenship Network, together with organizations from 15 EU countries,
established the European_Charter_of Patients’ Rights. It lists 14 fundamental patients’ rights, which each EU
country must protect and guarantee. Drafted in 21 languages, it has become a reference for EU citizens’ rights
in healthcare and a milestone for other EU Charters.
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http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf

European Charter of Patients’ rights (ll)
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14 fundamental Rights:

1. Preventive measures 12. Personalized treatment

2. Access to care 13. Complain

3. Information 14. Compensation

4. Consent
5. Free choice

6. Privacy and confidentiality + 3 Rights of active citizenship:

7. Respect of patients’ time

8. Observance of quality standards Right to perform general interest activities

9. Safety :
* Right to participate in policymaking in the area of
health

Right to perform advocacy activities

10.Innovation

11.Avoid unnecessary suffering and pain

Download the full text & poster translated in Polish language by ACN historical partner
Instytut Praw Pacjenta i Edukacji Zdrowotnej (Institute for Patients Rights & Health Education)
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https://hematoonkologia.pl/informacje-dla-chorych/aktualnosci/id/4555-europejski-dzien-praw-pacjenta
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/full-text/Poland.pdf
https://hematoonkologia.pl/uploads/europejska_karta_praw_pacjenta.pdf
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European Charter of Patients’ rights (lll)
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Translated also in Hungary, Sweden, etc. (more info here)
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Carta europea de los derechos de los_ pacientes

+ Derecho a medidas preventivas.
+ Derecho al acceso.

« Derecho a la informacion.

« Derecho al consentimiento

« Derecho a la libre eleccion.

+ Derecho a la privacidad y confidencialidad e

« Derecho al respeto del tiempo del paciente.

+ Derecho al cumplimiento de los estandares de calidad
+ Derecho a la seguridad.

« Derecho a la innovacién.

« Derecho a evitar dolor y sufrimiento innecesarios

« Derecho a un tratamiento personalizado

« Derecho a reclamar.

+ Derecho ala compensacién
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18 de abril, Dia Europeo de los Derechos de los Pacientes
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European
Patients’ Rights
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https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/2023Edition_bulgarian-leaflet.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Greece-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Ukraina-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Macedonia-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/leaflet_turkey_fs.jpg
https://www.activecitizenship.net/multimedia/import/images/patientsrights/leaflet_malta.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Portugal-Front-and-Back.pdf
https://www.seaus.net/images/stories/Cartas_de_Derechos/PDF/UnionEuropea/European_Charter_of_Pacients_Rights.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Germany-leaflet.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/leaflet_estonia_fs.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/czech_poster.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Hungary-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Sweden-Front-and-Back.pdf
https://www.activecitizenship.net/charter-of-rights/the-charter-in-several-languages.html
https://www.activecitizenship.net/multimedia/import/images/patientsrights/poster_france.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/poster_italy.pdf
https://www.activecitizenship.net/multimedia/import/images/patientsrights/poster-Lithuania.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Netherlands-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Slovakia-Front-and-Back.pdf
https://www.activecitizenship.net/multimedia/files/charter-of-rights/the-charter-in-several-languages/leaflet/Slovenia-Front-and-Back.pdf

European Charter of Patients’ rights (IV)

The Relevance of the European Charter of Patients’ Rights as a
Tool for Advocacy in the Framework of the Covid-19 Pandemic

Mariano Votta'", Daniela Quaggia® and Maira Cardillo®
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European Charter of Patients' Rights  ......-

European Union
Mapping eXercise

Visit the new section of the site where you can find
everything that has been done and what you can do with it!

Whatisa Sites which host The Charter in Articles, videos Institutional
“Charter of Rights” the Charter several languages | and public events | endorsement at the
and what is European and

needed for Books, studies and From the Charter The forerunners national level
publications of the Charter to the Charters of the Charter m'
TS
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https://www.activecitizenship.net/charter-of-rights.html
https://clinicalcasereportsjournal.com/article/1000084/the-relevance-of-the-european-charter-of-patients-rights-as-a-tool-for-advocacy-in-the-framework-of-the-covid-19-pandemic
https://www.activecitizenship.net/multimedia/files/charter-of-rights/publications-of-the-charter/Patients_Rights_in_the_European_Union.pdf
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https://www.activecitizenship.net/projects/461
https://www.vanaraamat.ee/koostaja_Pille_Ilves_toimetaja_Anne_Veskimeister_Euroopa_patsientide_oiguste_harta_Ko_61376-40.htm
https://news.err.ee/109410/eu-ranks-estonia-6th-for-patient-rights-protection
https://news.err.ee/109410/eu-ranks-estonia-6th-for-patient-rights-protection
https://news.err.ee/109410/eu-ranks-estonia-6th-for-patient-rights-protection
https://www.activecitizenship.net/projects/460
https://www.activecitizenship.net/projects/460
https://www.activecitizenship.net/projects/460
https://www.activecitizenship.net/multimedia/import/files/patients_rights/civic_assessment/european_patients_rights_day_report_light.pdf
https://www.activecitizenship.net/insights/442
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://pubmed.ncbi.nlm.nih.gov/34749721/
https://bmcmedethics.biomedcentral.com/articles/10.1186/s12910-021-00714-3
https://www.syncsci.com/journal/AHB/article/view/425/350
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
https://www.cittadinanzattiva.it/approfondimenti/1912-agenzia-di-valutazione-civica.html

Endorsement by EU Institutions

e The majority of the 14 rights are embodied within the "Council Conclusions on Common
values and principles in European Union Health Systems" adopted in June 2006.

e The EU Directive 2011/24/EU on the application of patients’ rights in cross-border
healthcare officially recognizes the “right to free choice” and the “right to information”
included in the European Charter of Patients' Rights.

15.1.2008 Official Journal of the European Union C 10/67

Opinion of the European Economic and Social Committee on ‘Patients’ rights”
(2008/C 10/18)
On 14 July 2005 the European Economic and Social Committee, acting in accordance with Rule 29(2) of its Rules of Procedure, decided to draw up an opinion on: Patients' rights.
The Section for Employment, Social Affairs and Citizenship, which was responsible for preparing the Committee's work on the subject, adopted its opinion on 17 July 2007. The rapporteur was Mr Bouis.
At its 438th plenary session, held on 26 and 27 September 2007 (meeting of 26 September), the European Economic and Social Committee adopted the following opinion by 108 votes to none, with two
abstentions.

1. Justification and recommendation

For many years now, European countries and the European Community have addressed the question of the rights of health service users. establishing charters or a comprehensive body of legislation
enabling the affirmation of such rights (). These obviously depend on the quality of the health system and the way healthcare is organised. However, respect for such rights is also dependent on the
behaviour and cooperation of health professionals and patients themselves; thus this might be expected to be an area where there is potential for rapid improvement.

In 2002, the Active Citizenship Network proposed a European Charter of Patients' Rights. These rights, which are based on the EU Charter of Fundamental Rights (Article 35), are important in
European citizens' dealings with health systems in their respective countries. Despite this, a study carried out by citizens' organisations in 14 EU countries shows that the level of protection of these
rights varies greatly from country to country. This calls into question the European Commission's commitment to guarantee all European citizens effective access to health services on the basis of
the solidarity principle.



https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52006XG0622(01)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52006XG0622(01)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52007IE1256&from=EN

Endorsment by the EU Parliament

“The European Parliament recognizes the value of citizens’ initiatives, such as the European Charter of Patients’
Rights based on the Charter of Fundamental Rights of the European Union, and the European Patients’ Rights
Day, which has been organised every year on 18 April since 2007; invites the Commission and the Member States
to support the European Patients’ Rights Day at local, national and EU level”.

Report on safer healthcare in Europe: improving patient safety and fighting antimicrobial resistance
(2014/2207(IN1))", approved by the European Parliament on 19 May 2015

“The European Parliament recognises the value of citizens’ initiatives such as the European Charter of Patients’
Rights, based on the Charter of Fundamental Rights of the European Union, and the European Patients’ Rights
Day celebrated each year on 18 April at local and national level in the Member States; invites the Commission to
institutionalise the European Patients’ Rights Day at EU level”

Options for improving access to medicines
European Parliament resolution of 2 March 2017 on EU options for improving access to medicines (2016/2057(INI))
ail'l\'lf Crrizensmr NETWORK
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https://www.activecitizenship.net/multimedia/files/documents/TA-8-2015-0197_EN-European_Parliament_resolution_of_19_May_2015_on_safer_healthcare_in_Europe_improving_patient_safety_and_fighting_antimicrobial_resistance.pdf
https://www.activecitizenship.net/multimedia/files/documents/TA-8-2015-0197_EN-European_Parliament_resolution_of_19_May_2015_on_safer_healthcare_in_Europe_improving_patient_safety_and_fighting_antimicrobial_resistance.pdf
https://www.activecitizenship.net/multimedia/files/documents/TA-8-2017-0061_EN-European_Parliament_resolution_of_2_March_2017_on_EU_options_for_improving_access_to_medicines.pdf
https://www.activecitizenship.net/multimedia/files/documents/TA-8-2017-0061_EN-European_Parliament_resolution_of_2_March_2017_on_EU_options_for_improving_access_to_medicines.pdf

Global Stroke Bill of Rights

As a person who has had a stroke

| have a right to:

| ACATALYST FOR CHANGE: It has become a milestone and has inspired many other
| THE EUROPEAN CANCER PATIENT'S ) _ ) O
' BILL OF RIGHTS 4 Charters of rights at the national, European level and outside EU! A

(more info here)

From the Charter to the Charters

Receive the best stroke care
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https://www.activecitizenship.net/charter-of-rights/from-the-charter-to-the-charters.html

From the EU Charter of Patients’ Rights to the EU Patients’ Rights Day (l)

The reinforcement of patients’ rights Wmm_zoga okl /A
F established in the EU Charter will become E,’;?,,""acjeﬂg"" cfhelaalh
uropean = | . ..

. i, 3 effective only with the cooperation and L N

Patients [R)'ghts commitment of all healthcare stakeholders in every EU country.
y For this reason, since 2007, Active Citizenship Network, together
with citizens’ and patients’ organizations across Europe, has
been taking the initiative to organise every vyear, on the same

day, a European Patients’ Rights Day in the EU Member States.

18 kwietnia Europejski Dzier Praw Pacjenta

It has become a fixed appointment in European political agenda to inform,
discuss and take commitments to improve patients’ rights in Europe and in each MS.

ail'l\'li CITIZENSHIP NETWORK
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The Institutional celebration is organized by ACN at the EU Parliament in Brussels



https://www.activecitizenship.net/insights/362-the-european-patients-rights-day-what-has-been-done.html
https://naszesprawy.eu/aktualnosci/18-kwietnia-europejski-dzien-praw-pacjenta/
https://www.usk.opole.pl/1320/z-okazji-europejskiego-dnia-praw-pacjenta-przypominamy-o-prawach-pacjentow.html

From the EU Charter of Patients’ Rights to the EU Patients’ Rights Day (ll)

Romo 18 aprile]
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Nuestra fuerza,
Nuestro future.

Devenez acteur de votre santé

E
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(more info here)

ECHITATE IN SANATATE PRIN
RESPONSADRZARE SOCIALA

FORUMUL ZIUA EUROPEANA
A DREPTURILOR PACIENTILOR

18 aprilie | 10:00 - 15:30

CASMED.§

E\\“’Q %‘\Ks Dia Europeu dos Direitos dos Doentes -
o™ \3 ) Comemoracao nos Acores

Webinar Gratuito - 19 de abril de 2022, 18 horas (Agores)
Temas e oradores:

Carta Europeia dos Direitos dos Doentes - M. Teresa Flor de Lima (ADDCA)
Estratégias e Prevengéo na Satide Mental do Doente Com Dor Crénica -
Margarida Figueiredo Braga (F. Medicina U. Porto)
0 Significado dos 3P - Vera Lucia (Forga 3P)
Inscrigdes: Testemunhos - Claudia Silva (ADDCA)
296 654 554 / 91 069 68 06 935717093
geral@dorcronicacores.pt geral@forca3p.pt

Link: https://bit.ly/3raqD8J



https://www.activecitizenship.net/insights/364-international-national-celebrations-for-the-european-patientsrights-day.html

EU Patients’ fact sheet

Official endorsement by the EU Commission

European

Commission
.|

EUROPEAN PATIENTS’ RIGHTS DAY:
10 benefits the EU brings to patients

Ahigh level of health protection; the right to benefit from  Charter of Fundamental Rights and the EU institutions
rmedical treatrnent, access to healthcare - preventive, are bound to thern in their actions. On European Patients’
diagrostic  and curative treatrment  regardless of  Rights Day, let's take a look at some of the benefits of
financial means, gender or nationality These principles  being a patient in the European Union. As an EU citizen,
are enshrined in the European Union's Treaty and its  you can expect:

Commissioner for Health and Food Safety Vytenis
Andriukaitis 2016 - 2017 — 2018

EU Commissioner for Health, Androulla Vassiliou (2009)
European Commissioner for Health and Consumers, John Dalli, (2010)
EU Commissioner for Health, Tonio Borg (2014)

Watch the video message of the EU Health Commissioner ZZcnive Crizensme .\.'ET\NDIKI\
Stella Kyriakides at the #EPRD23 CITTADINANZZE TIVA



https://ec.europa.eu/commission/presscorner/detail/en/speech_16_4965
https://www.youtube.com/watch?v=QrLvrCvNmkY
https://www.youtube.com/watch?v=2nbR3sDETi4
https://ec.europa.eu/commission/presscorner/detail/en/MEMO_13_432
https://www.youtube.com/watch?v=-BpxcyJ21IU
https://www.youtube.com/watch?v=-BpxcyJ21IU
https://ec.europa.eu/commission/presscorner/detail/en/mex_09_0417
https://www.activecitizenship.net/multimedia/import/files/patients_rights/events/John_Dalli_Member_of_the_European_Commission.PDF
https://www.youtube.com/watch?v=I5HuQ7iDo30

From the EU Charter of Patients’ Rights to the MEP Interest Group on Patients’ Rights

The MEP Interest Group was officially launched on 2 December 2015.

The idea to encourage a MEPs informal Interest Group focused on patients’ rights follows the
widespread request of more than 100 civic and patient organizations sent to the EU Parliament to
recognize officially the value of citizens’ initiatives, such as the European Charter of Patients’
Rights and the European Patients’ Rights Day.

It is the only Interest Group whose co-founders are the Presidents of two parliamentarian groups,
who decided to support it because they strongly believe that the European Parliament has the

opportunity to play an active role in |mprovmg the protection of patients’ rights in the European
framework. I |

g

o] ients' Righ
European Patients’ Rights & Cross-Border Healthcare B

Hosted by MEP Stefano Bonaccini, S&D (Italy)
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http://www.activecitizenship.net/primo-piano/173-support-the-european-patients-rights-day.html
https://www.interestgroup.activecitizenship.net/
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Mariano Votta
Responsible for EU Affairs at
Cittadinanzattiva
Director of Active Citizenship
Network
m.votta@cittadinanzattiva.it

- MaKe ‘t @marianovotta
www.cittadinanzattiva.it
F F I C I A L www.activecitizenship.net
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https://www.youtube.com/watch?v=jQEYRn9uxOc
mailto:m.votta@cittadinanzattiva.it
http://www.cittadinanzattiva.it/
http://www.activecitizenship.net/
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