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Introduction 

Firstly, my thanks to the Polish Ombudsman for Patients’ rights for his invitation to 
attend today’s meetings and this session , again I extent  my congratulations to the 
Polish Government for this important initiative to incorporate the European Patients 
Charter into EU Legislation, much of what  is in the charter is already included in EU 
legalisation 

When  I cofounded the IPA over 20 years  ago a prominent political, a friend of mine 
introduced me to another of his colleagues whose response was, not another 
complainer !! 

Much has changed since that time and advances in patient advocacy have  been hard 
won, Today, patient advocacy has evolved into a robust movement grounded in the 
language of rights, supported by comprehensive European Union (EU) and international 
laws such as the European Cross-Border Healthcare Directive, General Data Protection 
Regulation (GDPR) and Ai protections 

Today , I am in Poland, a country where I have limited personal professional  
connections maybe 5 or 6 people. Despite knowing only a few colleagues here, I feel 
secure to be here.       This sense of personal safety stems from a shared respect for 
laws and international agreements that transcend individual relationships. We are 
moral strangers,  

In a a parallel sense,  Patients often find themselves in unfamiliar environments, they 
are foreigners in a strange land.  They encounter new customs, costumes , and 
language They need to trust the system.  

This is why law and international agreements are the bridges that allow moral 
strangers to coexist. Not by forcing agreement, but by ensuring fairness, protecting 
rights and providing a common ground where even the most divided can find a way 
forward. They don't erase differences; they create the space to navigate them with 
stability and respect. They don't demand unity of belief; They safeguard the   principles 
that let us  live, work and progress together in a divided world. 

Finally, when the EUPC was finalised all those  years ago, I had a sense of excitement 
that as patient and civic advocates an important step had been taken, this day, again I 
have a strong sense of excitement that the European Patients Charter is beginning a 
new chapter in its development, while we have more to do, the torch has been passed 
its newest champions under the auspices of the  Polish Presidency of the Council EU.  

Again, My Thanks and congratulations for today. 


