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Cittadinanzattiva& ActiveCitizenshipNetwork

Cittadinanzattiva

× ItalianNGOfounded in 
1978

×More than 35.000 
volunteers,270
local assemblies
and84 local 
centres

×Mission:promote
active participationof
citizensand protection
of their rights

ActiveCitizenshipNetwork

× TheEuropeanbranchof 
Cittadinanzattiva,establishedin 
2001

× Oneof the mostwidespread 
network,with morethe 100civic, 
patientsanduserorganisations

× Promotesthe EuropeanŎƛǘƛȊŜƴǎΩ 
point of view in all public policies 
areas,focusingon healthcare, 
consumersand corporatesocial 
responsibilityissues.

In 2007 we havebeen awarded a gold 
medalfor our committment to improving 

the publichealth systemin Italy



Community and civil society engagement on health issues
The WHO has defined community engagement as άŀ process of developing 

relationships that enable stakeholders to work together to address health related 
issues and promote well being to achieve positive health impact and outcomesέ 
and it underlines ǘƘŜ ά/ƻƳƳǳƴƛǘȅ ŀƴŘ civil ǎƻŎƛŜǘȅ ŜƴƎŀƎŜƳŜƴǘέ as a pillar of its 

άDƭƻōŀƭ !Ŏǘƛƻƴ tƭŀƴ ŦƻǊ Healthy Lives and Well-being for AllέΦ 

December 5, 2023, the European Commission adopted the EU4Health 
2024 work program to implement key health policy priorities within the 
European Health Union. As Stella Kyriakides, European Commissioner for 
Health and Food Safety, said, "Civil society has a crucial role to play in 
reaching out to our citizens".

The right to participate in policymaking in the area of 
health: Citizens have the right to participate in the 
definition, implementation and evaluation of public 

policies relating to the protection of health care rights.

Dт aƛƴƛǎǘŜǊǎΩ aŜŜǘƛƴƎ ƻƴ IŜŀƭǘƘ фκмм hŎǘΦ нлнп !ƴŎƻƴŀ όLǘŀƭȅύΥ άΧΦǾŀŎŎƛƴŀǘƛƻƴ ƛǎ ŀƴ ŜǎǎŜƴǘƛŀƭ 
preventive measure and reiterate the crucial role of routine immunisationŀƴŘ ŎŀƳǇŀƛƎƴǎέΧΦ άǘƘŜ 
importance of raising awareness and involving the general populationby providing evidence-
based information through ŎŀƳǇŀƛƎƴǎ ŀƛƳŜŘ ŀǘ ŎƛǘƛȊŜƴǎΩ ŜƳǇƻǿŜǊƳŜƴǘ ŀƴŘ ƛƴŎǊŜŀǎƛƴƎ ƘŜŀƭǘƘ 
literacy ǊŜƎŀǊŘƛƴƎ ǇǊŜǾŜƴǘƛƻƴΣ ǊŜǎŜŀǊŎƘ ŀƴŘ ŎŀǊŜέ 

https://www.who.int/publications/i/item/9789240010529
https://www.who.int/initiatives/sdg3-global-action-plan
https://www.activecitizenship.net/charter-of-rights.html
https://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
https://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
https://health.ec.europa.eu/latest-updates/commission-adopts-eu4health-2024-work-programme-eu7524-million-funding-strengthen-european-health-2023-12-05_en
https://www.g7italy.it/wp-content/uploads/Media_Handbook_Health_ENG.pdf


long-term  

strategy not a 

spot initiative

to increase the 

constituency of actors involved in the 

struggle against the climate of vaccine

hesitancy

to bring 

the citizens'

perspectives

to improve the 

awareness on the 

importance of 

vaccination accross 

Europe

to shift to a common 

knowledge linked to a 

life-course vaccination 

culture

More info here

Vaccination: our commitment at the national & at the EU level

https://www.activecitizenship.net/about-us/our-priorities/27-the-engagement-of-cittadinanzattiva-on-vaccination.html
https://www.activecitizenship.net/about-us/our-priorities/27-the-engagement-of-cittadinanzattiva-on-vaccination.html


5ŜŦƛƴŜŘ ŀǎ άthe capacity for organized citizens to produce and use information 
to promote their own policies and participate in public policymakingέΦ

The goal: evaluateάǉǳŀƭƛǘȅέ ŦǊƻƳ ǘƘŜ ǎǇŜŎƛŦƛŎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿ ƻŦ ŎƛǘƛȊŜƴǎκǇŀǘƛŜƴǘǎΦ

Civic evaluation

Read more:       
The active role of 

citizens in the 
evaluation 

process: methods, 
impact and 

prospects of Civic 
Evaluation in Italy

It can be defined as:

Åan action-research performed by citizens
Å for assessing from their own point of view 
Å through the use of established and 

verifiable methods
Å to issue reasoned judgements on realities 
Å that are significant for the protection of 

rights and quality of life.

https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.cittadinanzattiva.it/approfondimenti/1912-agenzia-di-valutazione-civica.html


ÅRegional Health Departments  8

Å  Vaccination centers 147 of 13 regions

ÅFamily doctors 212 of 7 regions

ÅPrimary care pediatricians 270 of all regions

Different targets (children, adolescents, adults, and the elderly) 

All non-Covid vaccinations: Diphtheria-Tetanus-Pertussis, Poliomyelitis, Hepatitis B, 
Haemophilus influenzae type B, Measles-mumps-rubella, Chickenpox, Meningococcal B, 
Meningococcal ACWY, Rotavirus, Papillomavirus, Pneumococcus, Herpes Zoster, Influenza. 

Multistakeholder expert working 

table

o D.G. Prevenzione Min. della Salute

o SITI

o Università Cattolica

o Associazioni AIL, BPCO, UNIAMO-

FIMR

o FIMMG, SIMG

o FIMP, SIP

o Assofarm, Federfarma, FOFI, SIFO

o CARD Italia

Monitoring activity of the vaccination  service

The primary objective: a 360-degree view on the vaccination 
services observed from operatorsΩ Ǉƻƛƴǘ ƻŦ view.

More info here (IT)

https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html.
https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html.


Charterof rights:main features
ÅA Charterof Rightsis a documentcontaininga set of rightswhich
expresswaysto protect the more generalright to Health,recognised
by the (nationalandinternational)laws, but often unknownor
violated.

What makes a Charter of rights different?

ÅIt isbasedon civicparticipation andadvocacy

ÅIt isnot legalor technical,but it comesfromŎƛǘƛȊŜƴǎΩreportsand
complaintsaboutviolationsor inefficiencies

ÅIt isa grassroot initiative

ÅIt enablesthe concreteapplicationsof rights with specificactions
andinterventions.

ÅIt shouldbe proclaimedandpromoted by all the relevantinsitutions
andstakeholders,professionals,associations, citizens.



The Charter of rights of the vaccination services

3. Training and updating

4. Digitalisation and simplification

5. Strategies for achieving vaccination 
prevention targets and coverage

6. Continuous improvement and quality 
assessment

For the download, click here (IT)

1. Guarantee uniform access throughout 
the territory

2. Information, communication and 
transparency

https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html.
https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html.


Dedicated website: https://tuttovaccini.it/ 



Community & civil society engagement in Italy: 
Open Day & tour 

2024-2025: "Tutto Vaccini" tour 
in 10 regions

Promoted by Cittadinanzattiva-
in collaborationwith Federfarma
and the Italian Federation of
General Practitioners-FIMMG -
started from Naples on 26/27
October 2024, with the aim of
facilitating citizens' access to
vaccinations and promoting a
consciousand informed choice.
In the square, pharmacists,GPs
and Cittadinanzattivavolunteers
meet citizens to raise their
awarenessof the importance of
vaccinationas a prevention tool
and inform them about the
different vaccinesavailabletoday
and the places where it is
possible to get vaccinated. The
tour will cover 10 Regionsuntil
the first half of 2025. Readmore

2018-2019OpenDayin 37cities
Cittadinanzattivalocal officesopened
to give information on vaccinesand
help citizensto faceanycritical issues
in this area. Activistsand expertsmet
citizens to promote proximity
information, distributing useful
material and collecting reports in
order to offer tools and support to
protect themselves. Readmore

https://cittadinanzattiva.it/notizie/16725-al-via-il-tour-di-tuttovaccini.html
https://cittadinanzattiva.it/notizie/16725-al-via-il-tour-di-tuttovaccini.html
https://www.sanita24.ilsole24ore.com/art/medicina-e-ricerca/2024-10-24/cittadinanzattiva-via-tour-tuttovaccini-promosso-federfarma-e-fimmg-110121.php?uuid=AG7cZ0j
https://www.cittadinanzattiva.it/notizie/11823-16-novembre-primo-open-day-sui-vaccini.html
https://www.cittadinanzattiva.it/notizie/11823-16-novembre-primo-open-day-sui-vaccini.html


ASL Cagliari and 
Cittadinanzattiva together 

against the papilloma 
virus, on the occasion of 
International HPV Day

Community & civil society engagement in Italy: 
denouncing, collecting & mobilizing 

Mattino (ed. Avellino) 25 Oct., 2024

Quotidiano Sanità 14 June, 2024

https://www.cittadinanzattiva.it/comunicati/7336-prevenzione-e-vaccini-in-basilicata-molto-ancora-va-fatto.html
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.asl8cagliari.it/asl-di-cagliari-e-cittadinanzattiva-insieme-contro-il-papilloma-virus/
https://www.orticalab.it/Caos-vaccini-all-Asl-di-Avellino-e-al-Moscati-Polo-Vaccinale-paralizzato-e-medici-di-famiglia-in-difficolta
https://www.orticalab.it/Caos-vaccini-all-Asl-di-Avellino-e-al-Moscati-Polo-Vaccinale-paralizzato-e-medici-di-famiglia-in-difficolta
https://www.orticalab.it/Caos-vaccini-all-Asl-di-Avellino-e-al-Moscati-Polo-Vaccinale-paralizzato-e-medici-di-famiglia-in-difficolta
https://www.sanitainformazione.it/salute/vaccini-e-liste-riserva-cittadinanzattiva-solo-la-toscana-pubblica-online-il-form-per-registrarsi/
https://lazio.cittadinanzattiva.it/salute/rapporti/57-presentazione-del-rapporto-prevenzione-consapevole-nell-eta-adulta-presentati-oggi-i-dati-di-una-ricerca-di-cittadinanzattiva-lazio.html
https://www.quotidianosanita.it/regioni-e-asl/articolo.php?articolo_id=122829


Enlarging access to vaccination according to the citizens and the 

pharmacistsõ perspective

https://www.quotidianosanita.it/studi-e-analisi/articolo.php?articolo_id=109409
https://www.heraldopenaccess.us/openaccess/enlarging-access-to-vaccination-in-italy-according-to-the-citizens-and-the-pharmacists-perspective
https://www.rifday.it/2022/10/13/votta-cittadinanzattiva-vaccini-il-ruolo-rilevante-dei-farmacisti-devessere-di-routine/
https://www.farmacista33.it/lavoro/21225/vaccini-dispensazione-e-screening-cittadinanzattiva-consolidare-ruolo-svolto-da-farmacie-in-pandemia.html
https://farma7.it/2023/11/16/vaccinazioni-in-farmacia-censimento-federfarma-cittadinanzattiva/
https://www.innovationnewsnetwork.com/the-key-role-played-by-pharmacies-according-to-the-citizens/5370/
https://www.activecitizenship.net/multimedia/files/clippings-interviews-web-press-articles/2023/Community_pharmacists_as_vaccinators_in_the_Italian_SARS-CoV-2_immunization_campaign_implications_beyond_the_pandemic.pdf


Spain Hungary Poland

Å Civic society organizations
Å Patients Advocacy Groups
Å Experts
Å Private and public actors
Å Health care professionals

Actors involved:  

Pneumococcal vaccination survey
Spain

Italy

France

Collecting data & producing evidences trough civic consultations 

Herpes Zoster: Survey at the regional level (Puglia Region)

http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ==
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ==
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ==
https://www.activecitizenship.net/events/1129-26-september-2023-spain-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1148-25-october-2023-italy-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1144-27-september-2023-france-civil-society-promoting-vaccination-across-the-life-course.html
https://www.cittadinanzattiva.it/multimedia/files/notizie/Report_indagine_civica_Cittadinanzattiva_Puglia_Herpes_Zoster.pdf
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html
https://www.cittadinanzattiva.it/notizie/16525-lherpes-zoster-fuoco-di-santantonio-lo-conosci.html


Mass media awareness  campaign   

2022: On the occasion of the «Shingles Awareness Week», with 
the goal to increase understanding of the impact of Herpes 
Zoster and help overcome common misconceptions. 
More info here. Watch the video-spot advertising

The campaign started on 
July 17, 2022 on TV and 

included radio, digital and 
social media

2025: For the Jubilee2025, Romeis estimated to welcome over 35 million people from all over the world. Prevention

campaign"Knowthe path. Walk with care", urging citizensand visitors to monitor for respiratorysymptomsand to get

testedif they suspectanysymptoms. Readmore

Launched in March 2025, the campaign adopted an omnichannel approach, with a presence in major 

media outlets and public spaces. In addition to ads in major national newspapers, the message was 

conveyed through Out of Home and Digital Out of Home at strategic points across the capital city: the 

subway, Rome's main train stations, and buses, as well as through social media (Facebook, Instagram), 

pharmacies, local radio stations, and digital advertising.

https://www.repubblica.it/salute/2022/03/01/news/fuoco_di_santantonio_tra_rischi_e_vaccini-339861376/
https://www.happyageing.it/herpes-zoster-nonostante-piu-del-90-degli-over-50-abbia-gia-contratto-il-virus-solo-il-7-si-sente-a-rischio/
https://www.youtube.com/watch?v=lZIT0WYXGTw&feature=youtu.be
https://www.farmacista33.it/aggiornamento-professionale/30929/infezioni-respiratorie-e-covid-19-pfizer-lancia-campagna-di-prevenzione-per-il-giubileo-2025.html
https://www.farmacista33.it/aggiornamento-professionale/30929/infezioni-respiratorie-e-covid-19-pfizer-lancia-campagna-di-prevenzione-per-il-giubileo-2025.html


Publications on Vaccination  (I)

https://www.vaccinestoday.eu/stories/why-we-must-address-vaccine-preventable-lung-infections-this-winter/
https://misc.pagesuite.com/pdfdownload/f960e5ec-03ad-4b30-a256-8d135bd895ef.pdf
https://scientificliterature.org/Vaccines/Vaccines-22-125.pdf
https://www.jscimedcentral.com/jounal-article-info/Annals-of-Vaccines-and-Immunization/Addressing-the-Life-Course-Approach-in-Vaccination-Policy-across-Europe%3A-The-Case-History-of-Poland-3440
https://www.sciresliterature.org/Virology/IJVID-ID41.pdf
https://medvixpublications.org/article/incorporating-covid-19-into-the-broader-narrative-on-respiratory-diseases-a-citizens-and-patients-perspective-towards-the-development-of-an-eu-respiratory-health-plan


Publications on Vaccination  (II)

More 
info here 

https://medcraveonline.com/IJVV/IJVV-06-00108.pdf
https://www.syncsci.com/journal/AHB/article/view/425/350
https://www.activecitizenship.net/multimedia/import/files/clippings-web-press-articles/New_Medical_Economics%C2%A0_compressed.pdf
https://www.activecitizenship.net/clippings-interviews-web-press-articles.html
https://www.activecitizenship.net/clippings-interviews-web-press-articles.html
https://www.activecitizenship.net/clippings-interviews-web-press-articles.html


Strengthen the alliance & enlarge the vaccination 

constituency

Founder of the Alliance "Poland 

Breaths Healthily in which ACN is a 

partner to contribute to the White Paper 
on VPRDs issue.



Commitment across  Europe - Agreements to collaborate
Along 2023, Active Citizenship Network has officially signed a Memorandum of Understanding with the following 

PAGs from Bulgaria, Croatia (2), Czech Rep., Denmark, Greek, Portugal, Romania, Spain 

https://jameslindcare.com/
https://silapacientu.cz/
https://universidaddepacientes.org/
https://mogportugal.pt/
https://patientombudsman.eu/
https://greekpatient.gr/en/
http://www.pravapacijenata.hr/
https://patient.bg/
https://www.copac.ro/


From citizens to citizens a more reliable communication 

 EU VIDEO

ά¢ƻƎŜǘƘŜǊΣ ŀǎ 
active and aware 
citizens, we can 

protect ourselves: 
become the 

champion of your 
ŦǳǘǳǊŜΗέ 

COVID updated VIDEO

#VaccinAction 2022 Eu Social 
media campaign on the value 
of adult immunization

https://www.youtube.com/watch?v=Ilr889i8VyE
https://www.youtube.com/watch?v=QkHGGDVMPlg&amp%3Bfeature=youtu.be&app=desktop
https://www.youtube.com/watch?v=QkHGGDVMPlg&amp%3Bfeature=youtu.be&app=desktop
https://www.youtube.com/watch?v=QkHGGDVMPlg&amp%3Bfeature=youtu.be&app=desktop
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html


Developed & 
disseminated by ACN 
in cooperation with 
national PAGs from 

Croatia, Czech 
Republic, Greece and 

Malta




