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Cittadinanzattiva& Active CitizenshipNetwork

Cittadinanzattiva

x |tallanNGOfoundedin
1978

More than 35.000
volunteers,270
local assemblies
and84local
centres

Mission:promote
active participationof
citizensand protection
of their rights
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Cribunale per i divitti de¢l Malato
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In 2007we havebeenawardeda gold
medalfor our committment to improving
the public health systemin Italy

Active CitizenshigNetwork

X TheEuropearbranchof
Cittadinanzattivaestablishedn
2001

Oneof the mostwidespread
network, with more the 100civic,
patientsanduserorganisations

Promotesthe EuropearOA U AT S
point of viewin all publicpolicies
areas,focusingon healthcare,
consumersand corporatesocial

responsibilityissues. ﬁ
éﬁm
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(EU)Active Citizenshipapproach

ABottom-up
AAlliancebuildingbetweenorganisationsand groups
AMultistakeholder

ACitizenperspective

ANationas— EU
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Charterof rights: main features

A A Charterof Rightsis a documentcontaininga set of rightswhich expresswaysto protect

the more generalright to Health,recognisedoy the (natlonalandmternatlonal)laws but
often unknownor violated.

Alts mainfeatures:

A It isbasedon civicparticipation and advocacy

A Itisnot legalor technical,but it comesfrom O A (i Arép8rig @n@complaintsabout
violationsor inefficiencies

A Itisagrassroot initiative

A It enablesthe concreteapplicationsof rights with specificactionsandinterventions.

A It shouldbe proclaimedand promoted by all the relevantinsitutionsand stakeho
professionalsassociationsgitizens. m,';,,.
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ACN experience in drafting the
EU Charter of Patients’ Rights

European

Ch///rter
Patients’

Rthts
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In 2002 ACN together with organizationdrom 15 EUcountries,establishedthe European
Charterof t | 0 A Bighis & I®ts 14 fundamentalLJr ( A i@lytd)wéhioh eachEUcountry
must protect and guarantee Draftedin 17 languagesjt has becomea referencefor EU
O A U Arigh&sifi BeBlthcareanda milestonefor other EUCharters

Why?
A Tobringtogetherthe inalienableLJl G A i®ltswhich eachEUMember Stateshould

protect and guarantee

A Tohelpbuildinga Europearidentity
A Tofacilitate dialogueamongdifferent stakeholdersandfor settingstandards.

afl'l\'li CITIZENSHIP NETWORK
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http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf

9 dzN2 LIS | vy |

14 fundamentalRights:

1.Preventivaneasures 12 Personalized
2.Accesso care treatment

3.Information 13.Complain

4.Consent 14 Compensation
5.Freechoice

6.Privacyand confidentiality
7.Respecof LI (1 Athng (0 & Q
8.0bservancef quality standards
9.Safety

10.Innovation

11 Avoidunnecessargufferingand pain

K I
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It hasbecomea milestoneand hasinspiredmany other Charters
of rightsin Europe!

Derechos del
nifio hospitalizado

Carta Europea de los Detechos de
hos Ninos Hospitalizados (13 de Mayo, 1986

Carta de
Derechos
® delAfilodoy

-

é @ del Pociente
My Y Carta de

VZam  Desempefio ﬂ
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Endorsement at EU level

A Themajority of those 14 rights are embodiedwithin the Councilconclusionson Common
valuesandprinciplesin EUHealthSystemsadoptedin June2006

A The EU Directive 2017 24/EU on the application of LJ- ( A Hghtd & @rossborder
healthcareofficially recognizeghe dright to free choice and the dright to informationg
Includedin the EuropearCharterof Patients'Rights

A Article6 21 of the Directiveestablisheghat dMemberStatesshallensurethat the national
contactpointsconsultwith patient associationshealthcareprovidersand healthinsurance
I 3 Sy @ecdyrizindand enhancingalsothe ultimate principle of the EuropeanCharter
of Patients'Rights namelythe dright to participate in policymakingin the health field¢

éﬁm
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Endorsement at national level

Twoexamples:

A TheMaltesegovernmentwhichhaswidely recognisedhe rightsincludedin the EUCharter
andadoptedthem throughthe HEALTIACT2013(PartVIIl,t | O A BighisandBafety):

oTheMinister shall,within two yearsof the cominginto force of this Part, publisha documentto be
knownas theCharterof Patient Rightsand Responsibilities &

A The ltalian Ministry of Health has officially recognizedthe right to avoid unnecessary
suffering and pain stated in the Charter,implementingthe law no. 38 (15 March 2010
oDispositiongo protectaccesgo palliativecareand paintherapyg.

afl'l\'li CITIZENSHIP NETWORK
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From the
EU Charter of Patients’ Rights
to the new MEP Interest Group

European
Patients’ Rights
Cross-Border
Healthcare

European

European Chrter
Patients’ Rights Righﬁ%nents

Day

J@Iﬂ b .'.‘»i\»
IZENSHIP NETWORK
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Thereinforcementof LI U A ykftsiedtablishedn the EU
Charter will become effective only with the cooperation
and commitmentof all healthcarestakeholderan everyEU

European  country

Patients nghts For this reason, since 2007, Active CitizenshipNetwork,
Day together with O A (i A dn@Lala DA Srgadizatidnsacross
Europe, has been taking the initiative to organiseevery
year, on the sameday, a Europeant I (1 A Bighis Ba®in
allthe EUMember States

It has becomea fixed appointment in Europeanpolitical agendato inform, discussand
commitmentsto improveLJl O A &yisirdEQropeandin eachMember State. m
S o
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http://ec.europa.eu/health/patient_safety/docs/2015_eu_patients_factsheet_en.pdf

Official endorsement by the EU Commission

European

Commission
.|

EUROPEAN PATIENTS’ RIGHTS DAY:
10 benefits the EU brings to patients

A high level of health protection; the right to benefit fromm  Charter of Fundamental Rights and the EU institutions
rmedical treatrment, access to healthcare - preventive,  are bound to thern in their actions. On European Patients’
diagnostic  and  curative treatrment  regardless of  Rights Day, let's take a look at sorme of the benefits of
financial means, gender or nationality. These principles  being a patient in the European Union. As an EU citizen,
are enshrined in the European Union's Treaty and its  you can expect:

Commissionefor Health andFoodSafety EUt | O A facysheetQ
VytenisAndriukaitis
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Official Endorsment by the EU Parliament

G ¢ EWopearParliamentrecognizeshe valueof O A U Ainiti&tiyed, §ichasthe
EuropearCharteroft I (1 A Sy {ibas@dontiie8Harietf FundamentaRightsof
the EuropearnUnion,andthe Europeart | ( A RghtsDayQ@vhichhasbeen
organisedeveryyearon 18 April since2007;invitesthe Commissioandthe Member
Statesto supportthe Europeart I (1 A Sy (D@t lowal, rtiotatandEUE S @S €

(Reporton saferhealthcarein Europe:improvingpatient safetyand fighting antimicrobialresistance
(2014/2207(INI))"approvedby the EuropearParliamenton 19 May 2015)

afl'l\'li CITIZENSHIP NETWORK
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TheMEPInterest Groupwasofficiallylaunchedon 2 December2015

The idea to encouragea MEPsinformal Interest Group focusedon LJI (i A &g¥ftsi féll6vs the
widespreadrequestof more than 100 civic and patient organizationssentto the EUParliamentto
recognizeofficially the value of O A (i Aihit&tifes,Guch as the EuropeanCharterof t | G A S
Rightsandthe Europeart I (i A BighisBay

It is the only Interest Groupwhoseco-foundersare the Presidentsof two parliamentariangroups,
who decidedto supportit becausethey stronglybelievethat the EuropeanParliamenthastoday
the opportunity to play an active role in improving the protection of LJ A 8gfita ia e
Europearframework

&uropean Patients’ Rights & Cross-Border Healthcare — JENN

ail'l\'li Crrzensuir NETWORK
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http://www.activecitizenship.net/primo-piano/173-support-the-european-patients-rights-day.html

TheFirstCharteroft I (1 A Bighisid C»lombia

; TRIBUNAL PARA
% UNIVERSIDAD DEL SINU L0S DERECHOS
e AT ATV DE LOS PACIENTES

Carta de los
Derechos de los
Pacientes

=

S

11.Derechoa Reclamar(Complain)
12.Derechoa la Participacion(Participation)

Derechoal Respetqoor la persona(Respecof
patient)

Derechoal AccesqAccess$o care)

Derechoa la Informacion(Information)
Derechoa la Libre EleccionFreeChoice)
Derechoa la AtencionOportuna(Timelycare)
Derechoa la AtencionPertinente(Personalised
attention)

Derechoa la AtencionContinua(Continuunof care)
Derechoa la AtencionSegura(Safety)

. Derechoa la Intimidad (Privacy)

O Derechoa la Promocionde la saludy prevencionde

la enfermedad(Healthpromotionand preventative
measures)

22cTIvE CrmizensHP NETWORK



The originse

The evolutionof p at 1 eaightssmndltaly -
the role of civic and patients
organizations: the case of
Cittadinanzattiva- Tribunal for Patients'
Rights




m Rights dates back to the 6 8 0(13 .

CITTADINANZZZTTIVA 1
TRIBUNALE PER | DIRITTI DEL MALATO

The idea of building the Tribunal for Patients' )
-

In those years, the situation was extremely critical: beds were thrown from the
windows of the hospitals by patients as protest for their conditions; hospital
canteens were managed by the army because of the strikes of health workers;
children were tied to beds as hospitals were short-staffed; money were
extorted for services due; patients were abandoned; there were strict

restrictions of any connection with outside; harassment, offenses and violence;
constant violation of confidentiality and of decency; dirty hospitals; patients
used to be among excrements; there was lack of medicines, gauze, etc.

The difficulties and the demand for justice of citizens who experienced
health services in those years led CA to decide to launch on 1 January
1980 the Tribunal for Patients' Rights

tribunale per i
diritti del malato




The idea of building the Tribunal for Patients'
Rights dates back to the 6 8 0(I$) .

CITTADINANZZZTTIVA
TRIBUNALE PER | DIRITTI DEL MALATO

The message of the Tribunal for Patients' Rights spread quickly among people
Involving thousands and thousands of citizens, who started to collect reports
and send them to us. Among the first reports we remember that of Maria
Grazia Carbone, who reported the Iinhuman care his late daughter
received at the Policlinico Umberto | in Rome so that

rthe same must not happen anymoren

The foundation of the charterof 33p at | eightss 0
The charter establishes the centrality of the patient, who owns specific rights
and the assumption of responsibility of citizens. Indeed, the latter exercise
powers, rights and responsibilities to promote the general interest.

tribunEie per i
diritfti del malato




ﬂ Our battles / Our achievements /
éﬁﬁh- 1

CITTADINANZZZTTIVA

o I Do ToPoo  IoPo

A

TRIBUNALE PER | DIRITTI DEL MALATO

Right to dignity: wider time visits, presence of family for children, hygiene

Right to comfort: transforming large rooms with 6/10 people without

bathrooms or privacy in more comfortable places

Simplification: against bureaucratic harassment

Right to avoid sufference: appropriate care to relieve pain at any stage of the disease
Right to information: collaboration in the drafting of the law on charters of

services

Right to safety: after the collapse of the hyperbaric chamber we helped draft the charter
of safe medical practice, and the creation of tools to monitor errors in hospitals

Right to informed consent: lawsuits won because of lack of informed consent,
hospital infections, bedsores etc.

Infected blood: pressures to obtain a law on the recognition of compensation

for harmed people through pilot actions

And muchmor eé . . P

diritfti del malato




PIT(SINTEGRATEERVICEEPROTECTION

ThePiT(integratedproject of protection)is atechnologywhichprovidescitizenswith a
systemof integratedprotection.

ThePITis often linkedo a helpdeskto whichcitizensturn their requests ofinformation, counselingand
assistancen health, orconsumerandlegal affairs.

Theintegratedprotection aimsat promoting,affirming and restoringa right infringedthroughthe useof all possible

solutionstrying to avoidrigid, formalisticor bindingconceptionsand practiceswith regardsto the indrurenisto be
used.

What kind of
instruments???

A Sdal protedion

B) Involvemert of other sakeholders
C) Iformationto dtizers

D) Rblicdenouaations

E) Appealdo legalprocedures
ARoluionD 0 X ® P

H) é. .

@ﬂx ~
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CITTADINANZZZ-TTIVA

ThecentralisedPIT

The centralised Pit (health, services, justice) Is
composed of:

Va front line operator which dealswithc i t 1 zensao

case histories only.

V a back office which also manages the local/national
activities
V a coordinator which deals with the whole

processes and consult with the national coordinators
of the networks and the regional secretaries




Somefiguresrelatedto PiT(sactivity

In 3 years for example:

A 140,000 reports managed and handled

A 80% of cases solved

A 19 national reports presented

A About 500 FAQs for citizens on our website

A Focus on the topic of disability among the most recent
works

A The section fi P ia i s w eon audwebsite, with about
100 reports analysed

A Around 2,000 conciliations managed




J N OurPiTnetwork 1/ g

A Network of protection centers: 90
A Seminars held in 3 years pre-covid: 65
A Counselors who are gqualified to use the

computerised form: about 300

A Seminars for volunteers of Protection Centers,
consultants, and managers of the assemblies about
protection in CA, e-forms and PIT methodology, tools of
protection, our internal rules and their management.




fﬁ& Protectinaightsaccordingo CA ,/ 2

AThegoldenrules

V With citizens and not on behalf of..

V Collaboration with all the subjects involved

V Mobilizing public opinion

V Protect both, estasblished and new rights

V Adopt the criterion of effectiveness of actions
V Adopt the integrated protecion of rights

V Prefer a continuity of action

V Betting on collegiality and participation




Fromthe gatheredinformation to actions:

CITTADINANZZZ-TTIVA

A Annual reports on health: citizens and nhs Rapporto PiT
Salute, Osservatorio Civico sul federalismo in sanita,
Rapporto sulle politiche delle cronicita

A Civic recommendations (e.g. pain, e-health, hospital
Infections, etc.)

A Audits and service evaluations: emergency rooms, waiting
lists, closing of small hospitals, etc.

A Informative campaigns and empowerment on safety,
prevention of celebro-cardiovascular diseases and pain

relief, generic drugs, etc.




@q Elderlypain

CITTADINANZZZ-TTIVA

N T humbearable lightnessofwe | f a

APain is «understimated»

APain is not detected and treated properly in hospitals

AVery little attention in post-acute residential structures
(where pain measurement and treatment are a
mirage)

A(Biologic) pain and (psichological, social and spiritual) WSRO
suffering are P —

c pretendere” per non soffrire,
a casa, dal medico di famiglia e nelle

considered as an ineluctable part of elderly life e

ti tutela contro il dolore inutile.
Vuoi saperne di pin?

Scarica la Guida IN-DOLORE su
www.cittadinanzattiva. it

ALow quality hospital units, because of organisational
ISsues




La Guida IN-DOLORE spiega cosa fare
e cosa “pretendere” per non soffrire,

a casa, dal medico di famiglia e nelle
strutture sanitarie.

La Legge 38 del 2010 & dalla tua parte

e ti tutela contro il dolore inutile.

Vuoi saperne di piu?
Scarica la Guida IN-DOLORE su
www.cittadinanzattiva.it

The Campaign was promoted by the
Tribunalforp at i eghtsof 0
Cittadinanzattiva toghether with:

AAISD

AANMAR

AAntea Associazione Onlus
AFederazione Cure Palliative
AFederdolore i SICD
AFEDERFARMA

AFIMMG

AFONDAZIONE ISAL
AMINISTERO DELLA SALUTE
A SIIARTI

Asicp

ASIMG

afl'l\'li CITIZENSHIP NETWORK
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CONTENTS

Information about the law no. 38/2010

Pain therapy and palliative care

How to talk about pain
How much do you suffer?

Who takes care of your pain

5 tips for citizens dealing with pain

Morphine & co.,| e tigpal a taboo! Will

you give birth without pain?

La Guida IN-DOLORE splegs cosa fare
ec “pretendere” per non soffrire,
a casa, dal medico di famiglia & nelle

- V4
Whati f é s
La Legge 38 del 2010 & dalla tua parte
o ti tu

tela contro il dolore inutile.

Vuoi saperne di pia?
Scarica la Guida IN-DOLORE su
www.cittadinanzattiva. it
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CITTADINANZZZ I TIVA




How We Can Help: The Role of Civil Society In
Promoting Vaccination Across the Life Course

A collection of concrete examples

Daniela Quaggia

ﬁ"l‘l VE CITIZENSHIP NETWORK
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Strengthen the alliance & enlarge the Vaccination
constituency

e

v

T€DDY

European Network of Excellence
for Paediatric Research

University
of Antwerp
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UNIVERSITA
DEGLI STUDI

FIRENZE

DSS

DIPARTIMENTO D1
SCIENZE DELLA SALUTE
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International
Longevity Centre UK

&

FEAM @

Fedevaticn of [wopsan
Arademias of Mediine

DRIVE

Development of Robus
and Innovative Vaccing
Effectiveness

EiP 2022

Instytut Praw Pacjenta

i Edukacji Zdrowotnej
\,S.‘E‘

=
#
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Founder of the Alliance "Poland
Breaths Healthily in which ACN is a

14* EXCELLENCE IN PEDIATRICS
AMSTERDAM 1-3 DECEMBER

-

Asociacion S
confra la Meningitis

AV

partner to contribute to the \White Paper
on VPRDs issue. * ©

*

l! !COPAC

Coalitia Organizatiilor Pacientilor
cu Afectiuni Cronice din Romania

¥l'
)

€UPREVENT

crossing borders in health

[» Call to Action
On Routine and Life-Course

With the Coalition of Patients

d e b aAceesibdity vs. information
during | ifelong

Organization with Chronic Disease
from Romania (COPAC) in the online

\Y

Immunization in the Context
of the COVID-19 Pandemic

A call to action for global, European and national stakeholders and
governments to strengthen pandemic preparedness and responsiveness by

taking a life- course immunization (LCI) approach which will expand access to
‘ vaccines, improve uptake, and ensure optimal protection of all populations.
- EFCTIVE LITIZENSHIP NETWORK
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Increasing health literacy on vaccination

===

Investing in training sessions (at the

national & at the EU level) becausach 41 & @itizeéndn Europe |
one of us, when welinformed, advocate forvaccinationg g
represents a good antidote to the EU tainingd S Y A Y I |
spreading of fake news. 2018

N G/ 1 NESAURr #VaccinAction2022 EU Training Semina
P TNeE O FLU sHoTs diseases Infectious 48 connectedfrom 15 Countries 2022

AND ANTI-PNEUMOCOCCAL =

VACCINES ;’ diseasegﬂ@VG ntiOné EU TRAINING SEMINAR

W . ... 20202021
. ol COVIEL9 vaccineour Fags [#vaccinﬂ/ctionJ
12022

Adult Vaccination: build the capacity
- e neeton T wnsus  Widespread use of the 7-valent ‘
i i 525?52‘1 “.Enp.‘i%dv; '

and capabilities of civil society

CORONAVIRUS: 29 April 2022 14:30 - 16:30 CEST

LA GUIDA DI CITTADINANZATTIVA

0
E R
vesr



http://www.activecitizenship.net/patients-rights/projects/273-active-citizens-in-europe-advocate-for-vaccination-training-seminar.html
https://www.activecitizenship.net/events/440
https://www.activecitizenship.net/events/426
https://www.cittadinanzattiva.it/approfondimenti/13815-vaccino-covid-19.html?highlight=WyJ2YWNjaW5pIl0=

EU Institutional dialogue for a polltlcal approac
on vaccination

0The challenges of lifgourse vaccination to enhance public health protection in Eurépe018
dActive citizensin Europeadvocate forvaccinatiort - 2019

GW2AYSR F2NJ 1 OOAY I GA2YY | RRNBAAAY Ic2®Dh OOA Y S
Routine vaccinations in time of covidl9 across Europe: a mulsitakeholder evaluatior?021
Addressing the challenges of concomitant deployment of CQ9l&nd influenza vaccinaticr?021

Interest groups at the 0 the _Flght_agamst

Antimicrobial

EU Parliament Resistance
degicgied to the fopii W8 5 November 2002
protection of public R
health and the

respect of patients'

rights

To involve Members of the European Parliament Sharing best practices to
from different countries and political groups promote the value of
with the support of non institutional actors innovationat the EUlevel

ail'l\'li CITIZENSHIP NETWORK
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http://www.interestgroup.activecitizenship.net/131-the-challenges-of-life-course-vaccination-to-enhance-public-health-protection-in-europe-a-multi-stakeholder-approach.html
http://www.interestgroup.activecitizenship.net/132-active-citizens-in-europe-advocate-for-vaccination-7th-november.html
http://www.interestgroup.activecitizenship.net/134-meps-interest-group-european-patients-rights-and-cross-border-healthcare-official-launch-2019-2024-term.html
https://www.interestgroup.activecitizenship.net/139-vaccinaction2021-july-2021.html
https://www.interestgroup.activecitizenship.net/139-vaccinaction2021-july-2021.html
https://www.interestgroup.activecitizenship.net/141-vaccinaction2021-december-2021.html
https://www.interestgroup.activecitizenship.net/141-vaccinaction2021-december-2021.html
https://www.interestgroup.activecitizenship.net/

Support to EU institutional and non institutional

activities

In 2022, ACN was officially appointed by the EU Coalition for vaceination:
Commission as a member of thi=RA Civil
Society Forunthe expert group of the HERA
Advisory Forum, led by the European Health
Emergency preparedness and Response Authori
(HERA). The Civil Society Forum makes the
Interactions between interested parties easier o
and acts as a contact point between HERA and \!‘:‘__—i"
stakeholders representing patients, consumers AV
and healthcare professmnals Jmﬁ?“f.:'?ﬁé‘ﬁ]

0N VACCINATION

_Innovative
Immunisation
hubs

eCOC

EUROPEAN CENTRE FOR
DISEASE PREVENTION
AND CONTROL

ACN's involvement
in ECDC-karning
course on online
vaccine
misinformation
How to answer
vaccine
misinformatio
online?

~amnlR’
ail'l\'li CITIZENSHIP NETWORK
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https://health.ec.europa.eu/health-emergency-preparedness-and-response-hera/advisory-forum_en#hera-advisory-forum
https://health.ec.europa.eu/health-emergency-preparedness-and-response-hera/advisory-forum_en#hera-advisory-forum

Other examples on collecting data & producing evidences trough
clvic consultations

Vaccinazione pneumococcica nell'adulto: = =
proposte per un accesso equo e consapevole s M R e

' S La Sociedad Civil promueve la inmunizacion a lo largo de toda la vida
e 27 maggio 2022 e

‘© 11,00-13.00 Elh / 26 de Sepf(emlfre * 4-6 pm

Montecitorio Meeting Centre
Via della Colonna Antonina 52 - Roma

GRUPO DE TRABAJO: Fékusz Csoport: Védboltasok az egész Grupa Fokusowa na temat strategii CITTADINANZZZATIVA Pl @Pﬁzer
LA VACUNACION ALO LARGO DE TODALAVIDA | életre 5z616 immunitds megkdzelitésben szczepien w okresie calego Zycia

Para mas informacin, por favor escriba a:
emoya@contralameningitis.org
d.quaggiaaactivecitizenship.net

wiconmse NOVAVOX

Pneumococcabaccinationsurvey

Spain

Focus group virtuale - ltalia

La societa civile promuove la vaccinazione lungo tutto l'arco della vita

25 Ottobre 2023, 15:00 -17:00 Hance

Hun gary Poland : ' : \] Groupe de discussion virtuel - France

La sociéteé civile encourage la vaccination tout au long de la vie.

27 septembre 15-16h30 CET

A Civicorganizations »

A Advocacypatientsgroups e e SO, iz = Jo B¢
A Experts
A Privateand publicactors
A Healthcareprofessionals

Actorsinvolved:



http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ%3D%3D
https://www.activecitizenship.net/events/1129-26-september-2023-spain-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1148-25-october-2023-italy-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1144-27-september-2023-france-civil-society-promoting-vaccination-across-the-life-course.html

Collecting data and producing evidences trougiic consultations

Is the National Immunization Plan
focused on a life course approach?

COMMUNICATION -l EU onlinesurve H THMUO Q

aware, in your country, there has been clear communication to the population about Flu (Influenza) vaccine pe ri Od Of th e COVI g- 9 V Q CC I N E

OF YLI AIyYeY a{! DD
(Clickhere the results)

- || EU online surve{second half of
HAHMU a5 wiObD [/ hz
VACCINATION Campaign: Addressing

GRUPO DE TRABAJO: Grupa Fokusowa na temat strategii
VACUNACION A LO LARGO DE TODA LA VIDA unitds szezepien w okresie calego Zycia

o N B NH D B
_‘ i e eclemtearirmeend i DM
' Hungary Poland

A Civic organizations

A Advocacy patients groups
A Experts

A Private and public actors
A Health care professionals

Actors involved:

the challenges of concomitant
deployment of COVIEL9 and
influenza vaccination" lerethe
results)

Pneumococcavaccinationsurvey:

Vaccinazione pneumococcica nell'adulto:
proposte per un accesso equo e consapevole

e 27 maggio 2022
“0 11.00-13.00

Montecitorio Meeting Centre
Via della Colonna Antonina 52 - Roma
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http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/patients-rights/projects/313-national-consultations-european-active-citizens-for-vaccination-2019.html
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ==
https://www.activecitizenship.net/multimedia/import/files/patients_rights/vaccination-2021/DANIELA_SLIDES_-_I_Survey.pptx
https://www.activecitizenship.net/multimedia/import/files/patients_rights/vaccination-2021/DANIELA_SLIDES_II_survey_FINAL.pptx

Carta della Qualita
dei Servizi Vaccinali

Una carta della qualita dei modelli organizzativi in Italia per supportare, in ottica
civica, istituzioni e operatori nella definizione di standard e percorsi condivisi,
richiamando l'attenzione sullimportanza delle vaccinazioni ordinarie.

3lmarZo ore0530

Evento on-line su piattaforma Zoom

More info

here(IT)
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https://cittadinanzattiva.it/progetti/14257-carta-della-qualita-dei-servizi-vaccinali.html?highlight=WyJjYXJ0YSIsInNlcnZpemkiLCJ2YWNjaW5hbGkiXQ%3D%3D
https://cittadinanzattiva.it/progetti/14257-carta-della-qualita-dei-servizi-vaccinali.html?highlight=WyJjYXJ0YSIsInNlcnZpemkiLCJ2YWNjaW5hbGkiXQ%3D%3D

A RegionaHealthDepartments$8 .

A Vaccinatiorcenters147of 13regions

Differenttargets (children,adolescentsadults,andthe elderly)

A Familydoctors212of 7 regions

A Primarycarepediatrician2700f all regions

O O O O

o O O

o

Multistakeholder expert working
table

D.G.PrevenzionéMin. dellaSalute
SITI

UniversitaCattolica
AssociaziorilL,BPCOUNIAMGO
FIMR

FIMMG SIMG

FIMPSIP
AssofarmFederfarmaFOFISIFO
CARDtalia

All non-CovidvaccinationsDiphtheriaTetanusPertussisPoliomyelitis HepatitisB,
Haemophilusnfluenzaetype B, Measlesmumpsrubella, ChickenpoxiMeningococcaB,
MeningococcahCWYRotavirus PapillomavirusPneumococcudjerpesZoster,Iinfluenza.

More info here(IT) m

'E CITIZENSHIP NETWORK
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https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html

A Lack ofcoordinateddirection betweenthe variousorganizationallevels

A VaccinationCentersfree of chargedpeninghours?bookingsystems?

A Scarceandincompleteinformation to the citizen : <t)))

A Hugediscrepancie# the registrationand transmissionof vaccinationdata

A Informed conseniprocedure & certificate of vaccination

A Achievingvaccinationcoverage/Motivatingpeople

Needfor more training

Vaccinesupply

'E CITIZENSHIP NETWORK
CITTADINANZZZTTIVA




Carta della Qualita
dei Servizi Vaccinali

CITTADINANZZZATIVA

L

1. Guaranteeuniform accesghroughoutthe territory

2. Information,communicationandtransparency

3.Trainingand updating

4.Digitalisatiorand simplification

5.Strategiedor achievingvaccinationprevention
targetsandcoverage

6. Continuousmprovementand quality assessment

Forthe download,clickhere (IT) @,,-,,
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https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html

From citizens to citizens a more reliable communicationaaccinAction 202Eu Social

media campaign on the value
of adult immunization

L R NS

2 o “'
% lf'OFED 7
| WP
!"_" Y lespawc‘)l de

lpamentes

Every year, vaccine preventable respiratory diseases (VPRDs) result in significant illness and hospitalisations across
the EU. Vaccines can protect against VPRDs, protecting individuals, communities, and healthcare systems. Institutions
must recognise the role of civil society organizations in increasing awareness around adult vaccination through
education and outreach.

A lake#VaccinAction

foday and tak to your healthcare professional!

mfmomm‘dﬁ Roference: Choe Y. Smit MA. Memel LA. Seasonalty of respiratory viruses and bocteriol pathogens. Anfimicrob Resist Tnfoct Control. 201%:5125. Link: hitps2/pubmadincbinimnihgov/31387348/ Date of Access: 27/06/22

Did you know that D

Partner Associations With unconditionol support
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#VaccinAction

@ZCTIVE CITIZENSHIP NETWORK www.activecitizenship.net : @ ""g‘r;'s;" Drfeer sanoh
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active and aware
citizens, we can , , ‘
protect ourselves: g i =

become the Foke#Voccm -
) B S0 ampion of your Toke#VaccinAction S
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F dzii dzNB H heal are professionall A,

The spot has been realized in the framework of the “European active citizens for vaccination” project also thanks to:

(WaccinesToday
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https://www.youtube.com/watch?v=Ilr889i8VyE
https://www.youtube.com/watch?v=QkHGGDVMPlg&amp%3Bfeature=youtu.be&app=desktop
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html

#\VaccinAction2023
EU social media campaign on the value of adult immunization

Dissemination Plan: September / October 2023


https://twitter.com/activecitnet/status/1716406775891493030
https://twitter.com/activecitnet/status/1717500195536052703

Diphtheria can cause serve health problems which can
lead to organ damage, suffocation and permanent skin

Much like h many life-threate ning liseases,
diphtheria is completely 1:>§»%.«éf’xt.ali‘\et?'e;_ vaccing Mm
Get vaccinated to protect yourself and those around you
from disease.
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ey - Take #VaccinAction
disseminated by ACN ’ and verify your #VaxFacts today!
&

In cooperation with

national PAGs from .

Croatia, Czech yf""’ : gue. nends,

Republic, Greece and
Malta

i ‘\“\" a, meningit neumonia
epatitis can a ive serious health
equence Vaccmatlon protects you and those around

Take #VaccinAction
and yerify yeur#VaxFacts today!

ns other than
health outcomes?
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Media coverage (including specialized & peer review journals)

HOME NEWS v CORONAVIRUS (COVID-19) PARTNERS v  SPECIAL REPORTS  PUBLICATIONS

(WaccinesToday
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We no longer have only the flu to consider. In fact, we have a trio of vaccine-preventable piratory diseases
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https://www.vaccinestoday.eu/stories/why-we-must-address-vaccine-preventable-lung-infections-this-winter/
http://www.activecitizenship.net/files/clippings-web-press-articles/IJVV-Active_citizens_in_Europe_advocate_for_vaccination.pdf
https://www.syncsci.com/journal/AHB/article/view/425/350
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http://www.activecitizenship.net/files/clippings-web-press-articles/Estrategias_para_la_Vacunacion_a_lo_largo_de_toda_la_vida_en_Espana.pdf
https://open.spotify.com/episode/1xDmMtlztV7LhAj9r1GSc7
http://www.activecitizenship.net/files/clippings-web-press-articles/1-s2.0-S0264410X19312046-main.pdf
https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
http://www.activecitizenship.net/files/clippings-web-press-articles/IJVID-ID41.pdf
http://www.activecitizenship.net/newsletter/2022_09-106/files/Vaccines-22-125.pdf

