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Cittadinanzattiva& ActiveCitizenshipNetwork

Cittadinanzattiva

× ItalianNGOfounded in 
1978

×More than 35.000 
volunteers,270
local assemblies
and84 local 
centres

×Mission:promote
active participationof
citizensand protection
of their rights

ActiveCitizenshipNetwork

× TheEuropeanbranchof 
Cittadinanzattiva,establishedin 
2001

× Oneof the mostwidespread 
network,with morethe 100civic, 
patientsanduserorganisations

× Promotesthe EuropeanŎƛǘƛȊŜƴǎΩ 
point of view in all public policies 
areas,focusingon healthcare, 
consumersand corporatesocial 
responsibilityissues.

In 2007 we havebeen awarded a gold 
medalfor our committment to improving 

the publichealth systemin Italy



(EU)ActiveCitizenshipapproach

ÅBottom-up

ÅAlliancebuildingbetweenorganisationsandgroups

ÅMultistakeholder

ÅCitizenperspective

ÅNational EU



Charterof rights:main features
ÅA Charterof Rightsis a documentcontaininga set of rightswhichexpresswaysto protect
the more generalright to Health,recognisedby the (nationalandinternational)laws, but
often unknownor violated.

ÅItsmainfeatures:

ÅIt isbasedon civicparticipation andadvocacy

ÅIt isnot legalor technical,but it comesfromŎƛǘƛȊŜƴǎΩreportsandcomplaintsabout
violationsor inefficiencies

ÅIt isa grassroot initiative

ÅIt enablesthe concreteapplicationsof rights with specificactionsandinterventions.

ÅIt shouldbe proclaimedandpromoted by all the relevantinsitutionsandstakeholders,
professionals,associations, citizens.





EuropeanCharteroftŀǘƛŜƴǘǎΩrights(I)

In 2002, ACN,together with organizationsfrom 15 EUcountries,establishedthe European
Charter of tŀǘƛŜƴǘǎΩRights. It lists14 fundamentalǇŀǘƛŜƴǘǎΩrights,which eachEUcountry
must protect and guarantee. Drafted in 17 languages,it has becomea referencefor EU
ŎƛǘƛȊŜƴǎΩrightsin healthcareanda milestonefor other EUCharters.

Why?

ÅTobring together the inalienableǇŀǘƛŜƴǘǎΩrightswhicheachEUMemberStateshould
protect and guarantee

ÅTohelpbuildingaEuropeanidentity
ÅTofacilitatedialogueamongdifferent stakeholdersand for settingstandards.

9ǳǊƻǇŜŀƴ /ƘŀǊǘŜǊ ƻŦ tŀǘƛŜƴǘǎΩ ǊƛƎƘǘǎ όLύ

http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf


9ǳǊƻǇŜŀƴ /ƘŀǊǘŜǊ ƻŦ tŀǘƛŜƴǘǎΩ ǊƛƎƘǘǎ όLLύ

1.Preventivemeasures

2.Accessto care

3.Information

4.Consent

5.Freechoice

6.Privacyandconfidentiality

7.Respectof ǇŀǘƛŜƴǘǎΩtime

8.Observanceof qualitystandards

9.Safety

10.Innovation

11.Avoidunnecessary sufferingandpain

14fundamentalRights:

12.Personalized
treatment

13.Complain

14.Compensation



9ǳǊƻǇŜŀƴ /ƘŀǊǘŜǊ ƻŦ tŀǘƛŜƴǘǎΩ ǊƛƎƘǘǎ όLLLύ

It hasbecomea milestoneand hasinspiredmanyother Charters
of rights in Europe!



Endorsement at EU level

Å Themajority of those14 rights are embodiedwithin the Councilconclusionson Common
valuesandprinciplesin EUHealthSystemsadoptedin June2006.

Å The EU Directive 2011/24/EU on the application of ǇŀǘƛŜƴǘǎΩrights in cross-border
healthcareofficially recognizesthe άright to free choiceέand the άright to informationέ
includedin the EuropeanCharterof Patients'Rights.

Å Article6Ϡ1 of the DirectiveestablishesthatάMemberStatesshallensurethat the national
contactpointsconsultwith patient associations,healthcareprovidersand health insurance
ŀƎŜƴŎƛŜǎέΣrecognizingand enhancingalsothe ultimate principleof the EuropeanCharter
of Patients'Rights,namelytheάright to participate in policymakingin the health fieldέ.



Endorsement at national level

Twoexamples:

Å TheMaltesegovernment,which haswidelyrecognisedthe rightsincludedin theEUCharter
andadoptedthem throughthe HEALTHACT2013(PartVIII,tŀǘƛŜƴǘǎΩRightsand Safety):

άTheMinister shall,within two yearsof the cominginto forceof this Part,publisha documentto be 
knownas theCharterof Patient Rights andResponsibilitiesέΦ

Å The Italian Ministry of Health has officially recognizedthe right to avoid unnecessary
suffering and pain stated in the Charter, implementing the law no. 38 (15 March 2010)
άDispositionsto protectaccessto palliativecareandpaintherapyέ.





9ǳǊƻǇŜŀƴ tŀǘƛŜƴǘǎΩ wƛƎƘǘǎ 5ŀȅ

Thereinforcementof ǇŀǘƛŜƴǘǎΩrights establishedin the EU
Charter will become effective only with the cooperation
and commitmentof all healthcarestakeholdersin everyEU
country.

For this reason, since 2007, Active CitizenshipNetwork,
together with ŎƛǘƛȊŜƴǎΩand ǇŀǘƛŜƴǘǎΩorganizationsacross
Europe, has been taking the initiative to organiseevery
year, on the sameday, a EuropeantŀǘƛŜƴǘǎΩRightsDay in
all the EUMemberStates.

It hasbecomea fixed appointment in Europeanpolitical agendato inform, discussand take
commitmentsto improveǇŀǘƛŜƴǘǎΩrights in Europeandin eachMemberState.

http://ec.europa.eu/health/patient_safety/docs/2015_eu_patients_factsheet_en.pdf


Official endorsement by the EU Commission

Commissioner for Health and Food Safety 
VytenisAndriukaitis

EUtŀǘƛŜƴǘǎΩfact sheet



OfficialEndorsment by the EU Parliament

ά¢ƘŜEuropeanParliamentrecognizesthe valueof ŎƛǘƛȊŜƴǎΩinitiatives,suchasthe 
EuropeanCharteroftŀǘƛŜƴǘǎΩ wƛƎƘǘǎbasedon theCharterof FundamentalRightsof 

the EuropeanUnion,andthe EuropeantŀǘƛŜƴǘǎΩRightsDay,whichhasbeen 
organisedeveryyearon18Aprilsince2007;invites the Commissionandthe Member 
Statesto supportthe EuropeantŀǘƛŜƴǘǎΩ wƛƎƘǘǎDayat local,nationalandEUƭŜǾŜƭέΦ

(Report on saferhealthcarein Europe:improvingpatient safetyandfightingantimicrobialresistance
(2014/2207(INI))",approvedby theEuropeanParliamenton 19May2015)



TheMEPInterestGroupwasofficiallylaunchedon 2 December2015.

The idea to encouragea MEPsinformal Interest Group focusedon ǇŀǘƛŜƴǘǎΩrights follows the
widespreadrequestof more than 100civicand patient organizationssent to the EUParliamentto
recognizeofficially the value of ŎƛǘƛȊŜƴǎΩinitiatives, such as the EuropeanCharter of tŀǘƛŜƴǘǎΩ
Rightsandthe EuropeantŀǘƛŜƴǘǎΩRightsDay.

It is the only InterestGroupwhoseco-foundersare the Presidentsof two parliamentariangroups,
who decidedto support it becausethey stronglybelievethat the EuropeanParliamenthastoday
the opportunity to play an active role in improving the protection of ǇŀǘƛŜƴǘǎΩrights in the
Europeanframework.

a9t LƴǘŜǊŜǎǘ DǊƻǳǇ ƻƴ tŀǘƛŜƴǘǎΩ wƛƎƘǘǎ

http://www.activecitizenship.net/primo-piano/173-support-the-european-patients-rights-day.html


TheFirstCharterof tŀǘƛŜƴǘǎΩRights in Colombia

1. Derechoal Respetopor la persona(Respectof
patient)

2. Derechoal Acceso(Accessto care)
3. Derechoa la Información(Information)
4. Derechoa la LibreElección(FreeChoice)
5. Derechoa la AtenciónOportuna(Timelycare)
6. Derechoa la AtenciónPertinente (Personalised

attention)
7. Derechoa la AtenciónContinua(Continuumof care)
8. Derechoa la AtenciónSegura(Safety)
9. Derechoa la Intimidad (Privacy)
10.Derechoa la Promociónde la saludy prevenciónde 

la enfermedad(Healthpromotionandpreventative 
measures)

11.Derechoa Reclamar.(Complain)
12.Derechoa la Participación(Participation)



The originsé

The evolution of patientsô rights in Italy -

the role of civic and patients 

organizations: the case of 

Cittadinanzattiva- Tribunal for Patients'

Rights



In those years, the situation was extremely critical: beds were thrown from the

windows of the hospitals by patients as protest for their conditions; hospital

canteens were managed by the army because of the strikes of health workers;

children were tied to beds as hospitals were short-staffed; money were

extorted for services due; patients were abandoned; there were strict

restrictions of any connection with outside; harassment, offenses and violence;

constant violation of confidentiality and of decency; dirty hospitals; patients

used to be among excrements; there was lack of medicines, gauze, etc.

The difficulties and the demand for justice of citizens who experienced

health services in those years led CA to decide to launch on 1 January

1980 the Tribunal for Patients' Rights

The idea of building the Tribunal for Patients'

Rights dates back to the ô80s.(I)



The message of the Tribunal for Patients' Rights spread quickly among people

involving thousands and thousands of citizens, who started to collect reports

and send them to us. Among the first reports we remember that of Maria

Grazia Carbone, who reported the inhuman care his late daughter

received at the Policlinico Umberto I in Rome so that

                 ñthe same must not happen anymoreñ.

The foundation of the charter of 33 patientsôrights

The charter establishes the centrality of the patient, who owns specific rights

and the assumption of responsibility of citizens. Indeed, the latter exercise

powers, rights and responsibilities to promote the general interest.

The idea of building the Tribunal for Patients'

Rights dates back to the ô80s.(II)



Å Right to dignity: wider time visits, presence of family for children, hygiene

Å Right to comfort: transforming large rooms with 6/10 people without

bathrooms or privacy in more comfortable places

Å Simplification: against bureaucratic harassment

Å Right to avoid sufference: appropriate care to relieve pain at any stage of the disease

Å Right to information: collaboration in the drafting of the law on charters of

services

Å Right to safety: after the collapse of the hyperbaric chamber we helped draft the charter

of safe medical practice, and the creation of tools to monitor errors in hospitals

Å Right to informed consent: lawsuits won because of lack of informed consent,

hospital infections, bedsores etc.

Å Infected blood: pressures to obtain a law on the recognition of compensation

for harmed people through pilot actions

Å And much moreé..

Our battles / Our achievements



PiT(S):INTEGRATEDSERVICESOFPROTECTION

ThePiT(integratedprojectof protection)isa technologywhichprovidescitizenswith a
systemof integratedprotection.

The PIT is often linked to a help desk to which citizens turn their requests of information, counselingand
assistanceon health, orconsumerandlegal affairs.

Theintegratedprotectionaimsat promoting,affirmingandrestoringa right infringedthroughthe use of all possible
solutions,tryingto avoidrigid, formalisticor bindingconceptionsandpractices,with regardsto the instrumentsto be
used.

What kind of 
instruments???

A) Socialprotection
B)Involvement of other stakeholders
C) Informationto citizens
D) Publicdenounciations
E)Appealsto legalprocedures
F)                          R     esolutionDύΧΦΦ
H)é..



ThecentralisedPiT

The centralised Pit (health, services, justice) is 

composed of:

Va front line operator which deals with citizensô 

case histories only.

Va back office which also manages the local/national

activities

Va coordinator which deals with the whole 

processes and consult with the national coordinators 

of the networks and the regional secretaries



Somefiguresrelatedto PiT(s) activity

In 3 years for example:

Å140,000 reports managed and handled

Å80% of cases solved

Å19 national reports presented

ÅAbout 500 FAQs for citizens on our website

ÅFocus on the topic of disability among the most recent

works

ÅThe section ñPiT answersò on our website, with about

100 reports analysed

ÅAround 2,000 conciliations managed



OurPiTnetwork

ÅNetwork of protection centers: 90

ÅSeminars held in 3 years pre-covid: 65

ÅCounselors who are qualified to use the 

computerised form: about 300

ÅSeminars for volunteers of Protection Centers, 

consultants, and managers of the assemblies about 

protection in CA, e-forms and PIT methodology, tools of 

protection, our internal rules and their management.



Protectingrightsaccordingto CA

ÅThegoldenrules

VWith citizens and not on behalf of..

VCollaboration with all the subjects involved

VMobilizing public opinion

VProtect both, estasblished and new rights

VAdopt the criterion of effectiveness of actions

VAdopt the integrated protecion of rights

VPrefer a continuity of action

VBetting on collegiality and participation



ÅAnnual reports on health: citizens and nhs Rapporto PiT

Salute, Osservatorio Civico sul federalismo in sanità,

Rapporto sulle politiche delle cronicità

ÅCivic recommendations (e.g. pain, e-health, hospital

infections, etc.)

ÅAudits and service evaluations: emergency rooms, waiting

lists, closing of small hospitals, etc.

ÅInformative campaigns and empowerment on safety, 

prevention of celebro-cardiovascular diseases and pain

relief, generic drugs, etc.

From the gathered information to actions:



Elderlypain

ñTheunbearable lightness ofwelfareò

ÅPain is «understimated»

ÅPain is not detected and treated properly in hospitals

ÅVery little attention in post-acute residential structures

(where pain measurement and treatment are a

mirage)

Å(Biologic) pain and (psichological, social and spiritual)

suffering are

considered as an ineluctable part of elderly life

ÅLow quality hospital units, because of organisational

issues



The Campaign was promoted by the 

Tribunal for patientsôrights of 

Cittadinanzattiva toghether with:

ÅAISD

ÅANMAR

ÅAntea Associazione Onlus

ÅFederazione Cure Palliative

ÅFederdolore ïSICD

ÅFEDERFARMA

ÅFIMMG

ÅFONDAZIONE ISAL

ÅMINISTERO DELLA SALUTE

ÅSIIARTI

ÅSICP

ÅSIMG



CONTENTS

Information about the law no. 38/2010

Pain therapy and palliative care

How to talk about pain

How much do you suffer?

Who takes care of your pain

5 tips for citizens dealing with pain 

Morphine & co., letôsdispel a taboo! Will

you give birth without pain?

What ifé



How We Can Help: The Role of Civil Society in 
Promoting Vaccination Across the Life Course 

A collection of concrete examples 
Daniela Quaggia



Strengthen the alliance & enlarge the Vaccination 

constituency

With the Coalition of Patients 

Organization with Chronic Disease 

from Romania (COPAC) in the online 

debate òAccesibility vs. information 
during lifelong vaccinationò

Founder of the Alliance "Poland 

Breaths Healthily in which ACN is a 

partner to contribute to the White Paper 
on VPRDs issue.



Increasing health literacy on vaccination 

ά!ŎǘƛǾŜ citizens in Europe 
advocate for vaccination ς
EU trainingǎŜƳƛƴŀǊέ
2018

#VaccinAction2022 - EU Training Seminar
48 connected from 15 Countries 2022

Investing in training sessions (at the 
national & at the EU level) because each 
one of us, when well-informed, 
represents a good antidote to the 
spreading of fake news.

ά/ŀǊŘƛƻ-vascular 
diseases & Infectious 
diseases preventionέ 
2020-2021

COVID-19 vaccine: our Faqs 
ongoing

http://www.activecitizenship.net/patients-rights/projects/273-active-citizens-in-europe-advocate-for-vaccination-training-seminar.html
https://www.activecitizenship.net/events/440
https://www.activecitizenship.net/events/426
https://www.cittadinanzattiva.it/approfondimenti/13815-vaccino-covid-19.html?highlight=WyJ2YWNjaW5pIl0=


EU Institutional dialogue for a political approach 
on vaccination 

Å άThe challenges of life-course vaccination to enhance public health protection in Europeέ - 2018
Å άActive citizens in Europe advocate for vaccinationέ- 2019
Å άWƻƛƴŜŘ ŦƻǊ ±ŀŎŎƛƴŀǘƛƻƴΥ !ŘŘǊŜǎǎƛƴƎ ǾŀŎŎƛƴŜ ƘŜǎƛǘŀƴŎȅ ŀƴŘ ƛƴŎǊŜŀǎƛƴƎ ǳǇǘŀƪŜ ƛƴ 9¦ές2020
Å Routine vaccinations in time of covid-19 across Europe: a multi-stakeholder evaluation2021
Å Addressing the challenges of concomitant deployment of COVID-19 and influenza vaccination - 2021
Å Waiting for the next Council conclusions: focus on adult vaccination 2022

 

To involve Members of the European Parliament 
from different countries and political groups 
with the support of non institutional actors

Sharing best practices to 
promote the value of 
innovation at the EU level 

Involve other MEPs & 
Interest groups at the 
EU Parliament 
dedicated to the 
protection of public 
health and the 
respect of patients' 
rights

http://www.interestgroup.activecitizenship.net/131-the-challenges-of-life-course-vaccination-to-enhance-public-health-protection-in-europe-a-multi-stakeholder-approach.html
http://www.interestgroup.activecitizenship.net/132-active-citizens-in-europe-advocate-for-vaccination-7th-november.html
http://www.interestgroup.activecitizenship.net/134-meps-interest-group-european-patients-rights-and-cross-border-healthcare-official-launch-2019-2024-term.html
https://www.interestgroup.activecitizenship.net/139-vaccinaction2021-july-2021.html
https://www.interestgroup.activecitizenship.net/139-vaccinaction2021-july-2021.html
https://www.interestgroup.activecitizenship.net/141-vaccinaction2021-december-2021.html
https://www.interestgroup.activecitizenship.net/141-vaccinaction2021-december-2021.html
https://www.interestgroup.activecitizenship.net/


Support to EU institutional and non institutional 

activities 
In 2022, ACN was officially appointed by the EU 
Commission as a member of the HERA Civil 
Society Forum, the expert group of the HERA 
Advisory Forum, led by the European Health 
Emergency preparedness and Response Authority 
(HERA). The Civil Society Forum makes the 
interactions between interested parties easier 
and acts as a contact point between HERA and 
stakeholders representing patients, consumers 
and healthcare professionals. 

ACN's involvement 
in ECDC e-learning 
course on online 
vaccine 
misinformation
How to answer 
vaccine 
misinformation 
online? 

Coalition for Vaccination: 

https://health.ec.europa.eu/health-emergency-preparedness-and-response-hera/advisory-forum_en#hera-advisory-forum
https://health.ec.europa.eu/health-emergency-preparedness-and-response-hera/advisory-forum_en#hera-advisory-forum


Spain Hungary Poland

Å Civicorganizations
Å Advocacypatientsgroups
Å Experts
Å Private andpublicactors
Å Healthcareprofessionals

Actorsinvolved:

Pneumococcalvaccinationsurvey
Spain

Italy

France

Other examples on collecting data & producing evidences trough

civic consultations

http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ%3D%3D
https://www.activecitizenship.net/events/1129-26-september-2023-spain-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1148-25-october-2023-italy-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1144-27-september-2023-france-civil-society-promoting-vaccination-across-the-life-course.html


Spain Hungary Poland

Collecting data and producing evidences trough civic consultations: 

Å Civic organizations
Å Advocacy patients groups
Å Experts
Å Private and public actors
Å Health care professionals

Actors involved:  

Is the National Immunization Plan
focused on a life course approach?

Pneumococcal vaccination survey:

- I EU online survey όнлнмύ άŦƛǊǎǘ 
period of the COVID-19 VACCINE 
ŎŀƳǇŀƛƎƴΥέΥ ά{¦DD9{¢LbDέ 
(Clickherethe results)
- II EU online survey (second half of 
нлнмύ ά5¦wLbD /h±L5-19 
VACCINATION Campaign: Addressing 
the challenges of concomitant 
deployment of COVID-19 and 
influenza vaccination" (Herethe 
results)

http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/patients-rights/projects/313-national-consultations-european-active-citizens-for-vaccination-2019.html
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ==
https://www.activecitizenship.net/multimedia/import/files/patients_rights/vaccination-2021/DANIELA_SLIDES_-_I_Survey.pptx
https://www.activecitizenship.net/multimedia/import/files/patients_rights/vaccination-2021/DANIELA_SLIDES_II_survey_FINAL.pptx


More info
here(IT)

https://cittadinanzattiva.it/progetti/14257-carta-della-qualita-dei-servizi-vaccinali.html?highlight=WyJjYXJ0YSIsInNlcnZpemkiLCJ2YWNjaW5hbGkiXQ%3D%3D
https://cittadinanzattiva.it/progetti/14257-carta-della-qualita-dei-servizi-vaccinali.html?highlight=WyJjYXJ0YSIsInNlcnZpemkiLCJ2YWNjaW5hbGkiXQ%3D%3D


ÅRegionalHealthDepartments8

Å Vaccinationcenters147of 13regions

ÅFamilydoctors212of 7 regions

ÅPrimarycare pediatricians270of all regions

Different targets(children,adolescents,adults,andthe elderly)

All non-Covidvaccinations:Diphtheria-Tetanus-Pertussis,Poliomyelitis,HepatitisB, 
Haemophilusinfluenzaetype B,Measles-mumps-rubella,Chickenpox,MeningococcalB, 
MeningococcalACWY,Rotavirus,Papillomavirus,Pneumococcus,HerpesZoster,Influenza.

Multistakeholder expertworking 

table

o D.G. PrevenzioneMin. dellaSalute

o SITI

o UniversitàCattolica
o Associazioni AIL, BPCO, UNIAMO-

FIMR

o FIMMG,SIMG

o FIMP,SIP

o Assofarm,Federfarma,FOFI,SIFO

o CARDItalia

Istep: Monitoring

Theprimary objective:a 360-degreeview on the vaccination
servicesobservedfromƻǇŜǊŀǘƻǊǎΩpoint of view.

More info here(IT)

https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html


MONITORINGôSRESULTS

ÅLack of coordinateddirectionbetween the variousorganizationallevels

Å VaccinationCenters:free of charge?openinghours? booking systems?

Å Scarce and incompleteinformation to the citizen

ÅHugediscrepanciesin the registrationandtransmissionof vaccinationdata

Å Informed consentprocedure & certificate of vaccination

Å Achievingvaccinationcoverage/Motivatingpeople

Needfor more training

Å Vaccinesupply
COVIDIMPACT

aƻƴƛǘƻǊƛƴƎΩǎresults:keymessages



IIstep: TheCharter

1. Guaranteeuniform accessthroughoutthe territory

2. Information,communicationandtransparency

3.Trainingandupdating 

4.Digitalisationand simplification

5.Strategiesfor achievingvaccinationprevention 
targetsandcoverage

6. Continuousimprovementandqualityassessment

Forthe download,clickhere(IT)

https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html


From citizens to citizens a more reliable communication 

 EU VIDEO

ά¢ƻƎŜǘƘŜǊΣ ŀǎ 
active and aware 
citizens, we can 

protect ourselves: 
become the 

champion of your 
ŦǳǘǳǊŜΗέ 

COVID updated VIDEO

#VaccinAction 2022 Eu Social 
media campaign on the value 
of adult immunization

https://www.youtube.com/watch?v=Ilr889i8VyE
https://www.youtube.com/watch?v=QkHGGDVMPlg&amp%3Bfeature=youtu.be&app=desktop
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html


#VaccinAction2023 

EU social media campaign on the value of adult immunization

Dissemination Plan: September  / October 2023

https://twitter.com/activecitnet/status/1716406775891493030
https://twitter.com/activecitnet/status/1717500195536052703
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Republic, Greece and 

Malta



Media coverage (including specialized & peer review journals)

#VaccinAction 
2022
Manuscript 

Read more HERE

https://www.vaccinestoday.eu/stories/why-we-must-address-vaccine-preventable-lung-infections-this-winter/
http://www.activecitizenship.net/files/clippings-web-press-articles/IJVV-Active_citizens_in_Europe_advocate_for_vaccination.pdf
https://www.syncsci.com/journal/AHB/article/view/425/350
https://www.jscimedcentral.com/Vaccines/vaccines-5-1018.pdf
http://www.activecitizenship.net/files/clippings-web-press-articles/Estrategias_para_la_Vacunacion_a_lo_largo_de_toda_la_vida_en_Espana.pdf
https://open.spotify.com/episode/1xDmMtlztV7LhAj9r1GSc7
http://www.activecitizenship.net/files/clippings-web-press-articles/1-s2.0-S0264410X19312046-main.pdf
https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
https://www.healtheuropa.com/towards-the-next-council-conclusions-are-we-doing-enough-for-adult-immunisation/119301/
http://www.activecitizenship.net/files/clippings-web-press-articles/IJVID-ID41.pdf
http://www.activecitizenship.net/newsletter/2022_09-106/files/Vaccines-22-125.pdf

