
Active citizens in Europe: 

How we advocate for vaccination policy. 

A selection of 10 concrete examples



Cittadinanzattiva& ActiveCitizenshipNetwork

Cittadinanzattiva

× ItalianNGOfounded in 
1978

×More than 35.000 
volunteers,270
local assemblies
and84 local 
centres

×Mission:promote
active participationof
citizensand protection
of their rights

ActiveCitizenshipNetwork

× TheEuropeanbranchof 
Cittadinanzattiva,establishedin 
2001

× Oneof the mostwidespread 
network,with morethe 100civic, 
patientsanduserorganisations

× Promotesthe EuropeanŎƛǘƛȊŜƴǎΩ 
point of view in all public policies 
areas,focusingon healthcare, 
consumersand corporatesocial 
responsibilityissues.

In 2007 we havebeen awarded a gold 
medalfor our committment to improving 

the publichealth systemin Italy



Community and civil society engagement on health issues

Å The WHO has defined community engagement as άŀ process of developing relationships that enable 
stakeholders to work together to address health related issues and promote well being to achieve 
positive health impact and outcomesέ and it underlines the ά/ƻƳƳǳƴƛǘȅ and civil society 
ŜƴƎŀƎŜƳŜƴǘέ as a pillar of its άDƭƻōŀƭ Action Plan for Healthy Lives and Well-being for Allέ. 

Å December 5, 2023, the European Commission adopted the 
EU4Health 2024 work program to implement key health 
policy priorities within the European Health Union. As Stella 
Kyriakides, European Commissioner for Health and Food 
Safety, said, "Civil society has a crucial role to play in 
reaching out to our citizens".

Å Theright to participatein policymakingin the
area of health: Citizens have the right to
participate in the definition, implementation
and evaluation of public policies relating to
the protectionof healthcarerights.

https://www.who.int/publications/i/item/9789240010529
https://www.who.int/initiatives/sdg3-global-action-plan
https://www.activecitizenship.net/charter-of-rights.html
https://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
https://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
https://health.ec.europa.eu/latest-updates/commission-adopts-eu4health-2024-work-programme-eu7524-million-funding-strengthen-european-health-2023-12-05_en


(EU)ActiveCitizenshipapproach

ÅBottom-up

ÅAlliancebuildingbetweenorganisationsandgroups

ÅMultistakeholder

ÅCitizenperspective

ÅNational EU



long-term  

strategy not a 

spot initiative

to increase the 

constituency of actors involved in the 

struggle against the climate of vaccine

hesitancy

to bring 

the citizens'

perspectives

to improve the 

awareness on the 

importance of 

vaccination accross 

Europe

to shift to a common 

knowledge linked to a 

life-course vaccination 

culture

More info here

Vaccination: our commitment at the national & at the EU level

https://www.activecitizenship.net/about-us/our-priorities/27-the-engagement-of-cittadinanzattiva-on-vaccination.html


άCivicŜǾŀƭǳŀǘƛƻƴέƳŀȅ ōŜ ŘŜŦƛƴŜŘ ŀǎ άthe capacity for organized 
citizens to produce and use information to promote their own 
policies and participate in public policymakingέΦ

Different tools for detection of data, 
depending on the goal and on the 
scope of the survey:

ÅQuestionnaires to directors of hospitals or 
health companies
ÅDirect observation
ÅQuestionnaires to patient associations
ÅDirect surveys about  patientsΩ ǇŀǘƘǿŀȅǎ ŀƴŘ 

experiences

1. Civic evaluation

The active role of citizens in the evaluation process: methods, 
impact and prospects of Civic Evaluation in Italy

https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html
https://www.activecitizenship.net/about-us/our-priorities/817-the-active-role-of-citizens-in-the-evaluation-process-methods-impact-and-prospects-of-civic-evaluation-in-italy.html


Civic evaluation
The goal: evaluateάǉǳŀƭƛǘȅέ ŦǊƻƳ ǘƘŜ ǎǇŜŎƛŦƛŎ Ǉƻƛƴǘ ƻŦ 
view of citizens/patients.

It can be defined as:

Åan action-research 
Åperformed by citizens
Å for assessing from their own p.o.v.
Å through the use of established and 

verifiable methods
Å to issue reasoned judgements on 

realities 
Å that are significant for the protection 

of rights and QoL.

https://www.cittadinanzattiva.it/approfondimenti/1912-agenzia-di-valutazione-civica.html


ÅRegional Health Departments  8

Å  Vaccination centers 147 of 13 regions

ÅFamily doctors 212 of 7 regions

ÅPrimary care pediatricians 270 of all regions

Different targets (children, adolescents, adults, and the elderly) 

All non-Covid vaccinations: Diphtheria-Tetanus-Pertussis, Poliomyelitis, Hepatitis B, 
Haemophilus influenzae type B, Measles-mumps-rubella, Chickenpox, Meningococcal B, 
Meningococcal ACWY, Rotavirus, Papillomavirus, Pneumococcus, Herpes Zoster, Influenza. 

Multistakeholder expert working 

table

o D.G. Prevenzione Min. della Salute

o SITI

o Università Cattolica

o Associazioni AIL, BPCO, UNIAMO-

FIMR

o FIMMG, SIMG

o FIMP, SIP

o Assofarm, Federfarma, FOFI, SIFO

o CARD Italia

Monitoring activity of the vaccination  service

The primary objective: a 360-degree view on the vaccination 
services observed from operatorsΩ Ǉƻƛƴǘ ƻŦ view.

More info here (IT)

https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html.


2. Charterof rights:main features
ÅA Charterof Rightsis a documentcontaininga set of rightswhich
expresswaysto protect the more generalright to Health,recognised
by the (nationalandinternational)laws, but often unknownor
violated.

What makes a Charter of rights different?

ÅIt isbasedon civicparticipation andadvocacy

ÅIt isnot legalor technical,but it comesfromŎƛǘƛȊŜƴǎΩreportsand
complaintsaboutviolationsor inefficiencies

ÅIt isa grassroot initiative

ÅIt enablesthe concreteapplicationsof rights with specificactions
andinterventions.

ÅIt shouldbe proclaimedandpromoted by all the relevantinsitutions
andstakeholders,professionals,associations, citizens.

https://www.activecitizenship.net/charter-of-rights/the-charter-in-several-languages.html


The Charter of rights of the vaccination services

1. Guarantee uniform access throughout the territory

2. Information, communication and transparency

3. Training and updating

4.Digitalisation and simplification

5. Strategies for achieving vaccination prevention 
targets and coverage

6. Continuous improvement and quality assessment

For the download, click here (IT)

https://www.cittadinanzattiva.it/notizie/14796-presentata-la-carta-della-qualita-dei-servizi-vaccinali.html.


Spain Hungary Poland

Å Civic organizations
Å Advocacy patients groups
Å Experts
Å Private and public actors
Å Health care professionals

Actors involved:  

Pneumococcal vaccination survey
Spain

Italy

France

3. Collecting data & producing evidences trough civic consultations 

http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Spain-(2019-2020)-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Hungary-2019-2020-COMPLETO.pdf
http://www.activecitizenship.net/files/patients_rights/european-active-citizens-for-vaccination-2019/European-active-citizens-for-vaccination-focus-on-Poland-(2019-2020)-COMPLETO.pdf
https://www.cittadinanzattiva.it/comunicati/15034-vaccinazione-pneumococcica-presentata-indagine-di-cittadinanzattiva.html?highlight=WyJ2YWNjaW5hemlvbmUiXQ==
https://www.activecitizenship.net/events/1129-26-september-2023-spain-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1148-25-october-2023-italy-civil-society-promoting-vaccination-across-the-life-course.html
https://www.activecitizenship.net/events/1144-27-september-2023-france-civil-society-promoting-vaccination-across-the-life-course.html


4. Publications on Vaccination  (I)

https://www.arcjournals.org/pdfs/ajnh/v6-i2/3.pdf
https://www.vaccinestoday.eu/stories/why-we-must-address-vaccine-preventable-lung-infections-this-winter/
https://geneft.com/article/influenza-vaccination-at-the-time-of-covid-19-from-the-italian-case-history-to-the-eu-flu-day
https://misc.pagesuite.com/pdfdownload/f960e5ec-03ad-4b30-a256-8d135bd895ef.pdf
https://scientificliterature.org/Vaccines/Vaccines-22-125.pdf


Publications on Vaccination  (II)

https://www.jscimedcentral.com/jounal-article-info/Annals-of-Vaccines-and-Immunization/Addressing-the-Life-Course-Approach-in-Vaccination-Policy-across-Europe%3A-The-Case-History-of-Poland-3440
https://www.sciresliterature.org/Virology/IJVID-ID41.pdf


Publications on Vaccination  (III)

More 
info here 

https://medcraveonline.com/IJVV/IJVV-06-00108.pdf
https://www.syncsci.com/journal/AHB/article/view/425/350
https://www.activecitizenship.net/multimedia/import/files/clippings-web-press-articles/New_Medical_Economics%C2%A0_compressed.pdf
https://www.activecitizenship.net/clippings-interviews-web-press-articles.html
https://www.activecitizenship.net/clippings-interviews-web-press-articles.html


5. Strengthen the alliance & enlarge the Vaccination 

constituency

Founder of the Alliance "Poland 

Breaths Healthily in which ACN is a 

partner to contribute to the White Paper 
on VPRDs issue.



Commitment across Europe- Agreements to collaborate
Along 2023, Active Citizenship Network has officially signed a Memorandum of Understanding with the following 

PAGs from Bulgaria, Croatia (2), Czech Rep., Denmark, Greek, Portugal, Romania, Spain 

https://jameslindcare.com/
https://silapacientu.cz/
https://universidaddepacientes.org/
https://mogportugal.pt/
https://patientombudsman.eu/
https://greekpatient.gr/en/
http://www.pravapacijenata.hr/
https://patient.bg/
https://www.copac.ro/


6. From citizens to citizens a more reliable communication 

 EU VIDEO

ά¢ƻƎŜǘƘŜǊΣ ŀǎ 
active and aware 
citizens, we can 

protect ourselves: 
become the 

champion of your 
ŦǳǘǳǊŜΗέ 

COVID updated VIDEO

#VaccinAction 2022 Eu Social 
media campaign on the value 
of adult immunization

https://www.youtube.com/watch?v=Ilr889i8VyE
https://www.youtube.com/watch?v=QkHGGDVMPlg&amp%3Bfeature=youtu.be&app=desktop
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html
https://www.activecitizenship.net/insights/1003-vaccinaction-2022-campaign.html


Developed & 
disseminated by ACN 
in cooperation with 
national PAGs from 

Croatia, Czech 
Republic, Greece and 

Malta





ACN 
#VaccinAction2024 

All together We 
Stand for 

Vaccination

ACN 
#VaccinAction2024 - 
Inequalities  Video 1 ξ 

Cyprus

ACN 
#VaccinAction2024 
- Inequalities  Video 

2 ξ Austria

ACN #VaccinAction2024 -
Inequalities Video 3 ξ

Netherlands

ACN #VaccinAction2024 - 
Inequalities  Video 4 ξ Ireland

ACN #VaccinAction2024 - 
Inequalities  Video 5 ξ 

Malta

Read more (AξB)

https://youtube.com/shorts/8779NzCMpbQ
https://youtube.com/shorts/8779NzCMpbQ
https://youtube.com/shorts/8779NzCMpbQ
https://youtube.com/shorts/8779NzCMpbQ
https://youtube.com/shorts/8779NzCMpbQ
https://youtu.be/LeLqTh9SA_E
https://youtu.be/LeLqTh9SA_E
https://youtu.be/LeLqTh9SA_E
https://youtu.be/ZERw2Ake87A
https://youtu.be/ZERw2Ake87A
https://youtu.be/ZERw2Ake87A
https://youtu.be/ZERw2Ake87A
https://youtu.be/oY_39gty3xA
https://youtu.be/oY_39gty3xA
https://youtu.be/oY_39gty3xA
https://youtu.be/-JhbbID09BA
https://youtu.be/DMtX7CrA3J4
https://youtu.be/DMtX7CrA3J4
https://www.activecitizenship.net/campaigns/1230-vaccinaction-2024-campaign.html
https://www.linkedin.com/feed/update/urn:li:activity:7242125926753292289/


7. EU Parliament: Institutional dialogue 
for a political approach on vaccination at 

the EU level

V Prioritizing care for high-risk COVID-19 patients in the EU: policy recommendations - 2023
V Waiting for the next Council conclusions: focus on adult vaccination - 2022
V Addressing the challenges of concomitant deployment of COVID-19 and influenza vaccination - 2021
V Routine vaccinations in time of covid-19 across Europe: a multi-stakeholder evaluation- 2021
V άWƻƛƴŜŘ ŦƻǊ ±ŀŎŎƛƴŀǘƛƻƴΥ !ŘŘǊŜǎǎƛƴƎ ǾŀŎŎƛƴŜ ƘŜǎƛǘŀƴŎȅ ŀƴŘ ƛƴŎǊŜŀǎƛƴƎ ǳǇǘŀƪŜ ƛƴ 9¦έ ς2020
V άActive citizens in Europe advocate for vaccinationέ- 2019
V άThe challenges of life-course vaccination to enhance public health protection in Europeέ - 2018

 

To involve Members of the European Parliament 
from different countries and political groups 
with the support of non institutional actors

Sharing best practices to 
promote the value of 

innovation at the EU level 

Involve other 
MEPs & Interest 
groups at the EU 

Parliament 
dedicated to the 

protection of 
public health and 

the respect of 
patients' rights

V Strengthening vaccination policies towards the European 
elections: from recommendations to concrete experiences ς2024

https://www.activecitizenship.net/events/1149-14-november-2023-prioritizing-care-for-high-risk-covid-19-patients-in-the-eu-policy-recommendations.html
https://www.interestgroup.activecitizenship.net/
https://www.interestgroup.activecitizenship.net/141-vaccinaction2021-december-2021.html
https://www.interestgroup.activecitizenship.net/139-vaccinaction2021-july-2021.html
http://www.interestgroup.activecitizenship.net/134-meps-interest-group-european-patients-rights-and-cross-border-healthcare-official-launch-2019-2024-term.html
http://www.interestgroup.activecitizenship.net/132-active-citizens-in-europe-advocate-for-vaccination-7th-november.html
http://www.interestgroup.activecitizenship.net/131-the-challenges-of-life-course-vaccination-to-enhance-public-health-protection-in-europe-a-multi-stakeholder-approach.html
https://www.activecitizenship.net/insights/1162-policy-recommendations-on-covid-19-high-risk-patient-pathways-in-the-eu.html
https://www.activecitizenship.net/insights/1190-strengthening-vaccination-policies-towards-the-2024-european-elections-from-recommendations-to-concrete-experiences.html
https://www.activecitizenship.net/events/1169-14-february-2024-european-parliament-brussels-strengthening-vaccination-policies-towards-the-european-elections-from-recommendations-to-concrete-experiences.html
https://www.activecitizenship.net/events/1169-14-february-2024-european-parliament-brussels-strengthening-vaccination-policies-towards-the-european-elections-from-recommendations-to-concrete-experiences.html
https://www.interestgroup.activecitizenship.net/
https://www.activecitizenship.net/events/1169-14-february-2024-european-parliament-brussels-strengthening-vaccination-policies-towards-the-european-elections-from-recommendations-to-concrete-experiences.html


8. Support to EU institutional activities 

In 2022, ACNwas officially appointed by the EU
Commissionas a member of the HERACivil
Society Forum, the expert group of the HERA
Advisory Forum, led by the European Health
EmergencypreparednessandResponseAuthority
(HERA). The Civil Society Forum makes the
interactions between interested parties easier
and acts as a contact point between HERAand
stakeholders representing patients, consumers
andhealthcareprofessionals.

ACN's involvement in ECDC e-
learning course on online 
vaccine misinformation
How to answer vaccine 
misinformation online? 

Coalition for Vaccination: 

https://health.ec.europa.eu/health-emergency-preparedness-and-response-hera/advisory-forum_en#hera-advisory-forum
https://health.ec.europa.eu/health-emergency-preparedness-and-response-hera/advisory-forum_en#hera-advisory-forum


9. Support to not institutional activities

https://www.vaccines4life.com/adult-vaccination-healthcare-providers-education-echo-series/
https://www.thinkyoung.eu/europe-tomorrow
https://www.activecitizenship.net/multimedia/files/documents/2023-Advancing_Vaccination_Equity_in_Europe.pdf
https://www.activecitizenship.net/multimedia/files/documents/2022-Vaccine-preventable_respiratory_diseases_challenges_and_recommendations_for_the_future-document.pdf
https://www.vaccines4life.com/news/shingles-awareness-week-feb-2023/
https://2023.ehmaconference.org/ehma-2023-programme/
https://www.vaccines4life.com/adult-vaccination-education-program-understanding-person-patient-experiences-echo/
https://www.vaccines4life.com/vaccinet/database/good-practice-in-multisectoral-engagement/
https://www.age-platform.eu/how-to-improve-vaccination-uptake-among-patients-with-chronic-conditions-across-europe-launch-of-ilc-report/

