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Mobility, Healthcare centers and Rights protection  
 
Since several years Cittadinanzattiva has been involved in the healthcare sector and patients protection, 
with about 300 local branches of the Tribunal for Patients' Rights distributed all over Italy, but also in the 
consumers and citizens protection. Sometimes there are situations where the missed respect of the 
mobility right implies difficulties in the access to healthcare centers. The main problems concern 
particularly more vulnerable people due to their age, health or economic conditions and lack of a family 
support. 
 
The most common way in which the local branches of Cittadinanzattiva bring the attention to the 
inefficiencies and inconveniences affecting citizens is a public report in the local media normally very 
attentive and involved in their communities issues. 
Cittadinanzattiva analyzed 239 articles of local newspapers from January 2013 to August 2014 in which the 
organisation appears. These articles included 180 warnings that are summarized in the table below. 
 

Cittadinanzattiva’s reports on mobility appearing in Italian newspapers between January 2013 and August 2014 
- Sectors - 

Private road transport 80 44% 

Non-motorized traffic  26 14% 

Plan for urban mobility / transportation policies and mobility  18 10% 

Railways transport  18 10% 

Public transport 13 7% 

Extra-urban road transport  6 3% 

Culture of sustainable mobility / healthy lifestyle / correct behavior for drivers  6 3% 

Air transport  5 3% 

Maritime transport  2 1% 

Other *  6 3% 

Total 180 100% 

* transport of  chronic, disabled, elderly and disadvantaged patients, helicopters, school buses, information points for tourists, etc. 

 
Some considerations: 

 More than on public transport, the focus is on mobility in general which has a lot to do with private 
means of transport and / or with non-motorized mobility (walking / cycling). Taken together, in fact, 
warnings in this field reach the 58% of the cases. 

 The collected data is really different concerning both number and type compared with the data 
elaborated during the same period by citizens’ advocacy service (PIT) that belongs to Cittadinanzattiva1. 
This means that the data here pointed out is complementary representing phenomena and situations, 
mostly at local level, not reported to the attention of the citizens’ advocacy service (PIT) 

  The attention of local branches of Cittadinanzattiva is constant, from January to December, regular 
over the time (108 cases refer to the period January - December, 2013, and 72 to the period January-
August 2014) and widespread  in the south, north and center of Italy. 

 In some cases we have relevant sectorial competencies; in other cases, on the contrary, the local 
presence of Cittadinanzattiva is recognized as a civic representative in general, even if, for instance, to 
what concern mobility it is not doing specific activities.  

                                                           
1 Over the years Cittadinanzattiva has developed and invested in the technology of citizen protection creating “PiT” (Prigetto Integrato di Tutela - 
Integrated Project of citizen protection). The project PiT was born in 1999 thanks to the patronage and support of the European Commission DG 
Sanco - Consumer Protection. “PiT” provides guidance, information and citizen protection for those citizens who have experienced inadequate 
services in the health service, other public services and in the area of justice. For further information: 
www.cittadinanzattiva.it/corporate/istituzionale/4131-pit-integrated-project-of-citizen-protection.html 
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 The importance of the variety of interlocutors due to the fact that reports and warnings concern both 
urban and extra-urban streets, as well as public works where many different actors are involved. 

 
 
More information can be found analyzing the phenomenology of what has been brought to public attention 
by Cittadinanzattiva. 
 

Cittadinanzattiva’s reports on mobility  
appearing in Italian newspapers  between January 2013 and August 2014 

-Cases- 

Parking (lack of parking lots or unsupervised, abusive and loading and uploading parking lots)  23 13% 

Public Works (inconveniences caused by ongoing or never completed public works, NIMBY 
phenomenon for the construction of public works) 

22 12% 

Road safety issues due to poor maintenance and inadequate road infrastructures (bridges, roads 
parts/sidewalks/walkways) 

17 9% 

Lack of respect for mobility rights of people with handicap 17 9% 

Protection of rights (of travelers, tourists, most vulnerable people) 12 7% 

Services cuts  11 6% 

Road signs  9 5% 

Costs  8 4% 

Traffic jam (during protests/peddlers/new provisions, limited access zone, traffic congestions)  8 4% 

Road safety problems due to inadequate pavement/presence of holes  7 4% 

Civic participation  6 3% 

State of abandon and decline (of railway stations/subways/roundabouts, parking lots/sidewalks)  5 3% 

Administrative acts & service regulation  5 3% 

Lack of service/bad connections to healthcare centers  5 3% 

Pollution and public health  4 2% 

Road safety problems caused by atmospheric agents (flooding streets/subways/underground parking; 
landslides, frozen roads and sidewalks)  

3 2% 

Pedestrian zone 3 2% 

Reconversion/qualification of state-owned areas (eg. disused railways, subways, etc.)  3 2% 

Poor quality of service  3 2% 

Inconveniences due to strikes  2 1% 

Lack of service  2 1% 

Mobility and well-being 2 1% 

Cyclying lane 2 1% 

Safety problems caused by bad maintenance of roadways 1 1% 

TOT. 180 100% 

 
 
 
 

 
The focus should be on three aspects: 

 The high number of reports regarding road safety, both concerning drivers and pedestrians, that 
represent the 16% of the total. 
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 The lack of respect for mobility rights of people with handicap, due to architectural barriers and 
unsufficient services and dedicated spaces is still a widespread phenomenon demonstrating low “level 
of civilization”, as highlighted by the 9% of reports. 

 The high number of reports concerning healthcare Mobility, to be understood in the widest sense of 
the term, referring to the need patients have to reach healthcare centers and/or to guarantee the 
transport to more vulnerable ones (handicapped, chronic patients…) especially in emergency cases 
(helicopter). 
These 38 reports represent the 21% of the all reports that appeared in the newspapers. If we add the 
ones concerning inconveniences experienced by citizens with reduced mobility, the total number of 
cases is 55, so the 31% of the total. These cases are reported in the annex highlighted respectively in 
yellow and blue. 

 
Mobility and Citizens’ health 

Transport for disabled people/patients/vulnerable groups 3 

Expensive parking at hospitals, so-called "tax on pain" 3 

Lack of sidewalk/projecting roof/bike path along roads leading to healthcare centers  
(medical centers/hospitals) 

4 

Pollution and public health  
(malfunctioning ventilation system in tunnels, close airport activity, railways materials presence) 

4 

Services cuts (cancelled  shuttle service and train connections to reach healthcare center and reduction of 
helicopter rescue service) 

3 

Traffic jams (rescue and first aid delayed because of protests or absence of free emergency lane) 1 

Parking at hospitals in bad conditions or unattended and full of peddlers that may put security of people in 
danger 

4 

Delays in public works (to expand hospital parking lots or to construct close roads)  4 

Bad connections to healthcare centers  5 

Cross-border mobility and lack of signage 1 

Signage and mobility barriers making entrance to hospital very difficult  4 

Organization of “walking group” to pass the message that physical activity helps fighting diseases.  2 

 Tot. 38 

 
The most frequent disruptions - related to mobility – identified in the healthcare centers areas have to do 
mostly with the scarcity of public transport connections to these areas. This situation got lately worse due 
to the budgets cuts concerning “dedicated transport services” (8 out of 38 reports), followed by complaints 
concerning parking lots, either because they are with fee, or unsupervised and potentially dangerous, 
especially at night.  
 
Good news (highlighted in green in the annex): 
The analysis also points out best practices and examples of civic participation.  
In particular: 

 The organization of "walking groups" and “ecological walks”, to underline how physical exercise can 
help in fighting diseases; 

 New local and national civic networks emerge and organize on local and national levels, in order to 
have more influence in the mobility policies and to ask for a change: replacing the car-centered model 
in the benefit of pedestrian mobility, public transportation and railways; 

 Information and prevention campaigns concerning road safety at school; 

 Monitoring of transport companies service quality combined with a civic analysis of services cards and 
public accounting documents; 

 Collaboration between the local administration and civil society associations leading to: 

http://insights.wired.com/profiles/blogs/healthcare-mobility-changing-the-face-of-patient-care
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o Public intervention to remove barriers and build slides, tactile path for blind people etc. to help 
who has reduced mobility issues; 

o Establishment of free public transportation for elderly and disabled, unable to reach hospitals, 
health centers etc.;  

o Urban regeneration: the civic associations make re-open an underpass that had been 
abandoned for years converting it into a cultural and aggregation centre. 

 New voluntary agreements recognize greater protection to users. For example:  
o at National level: an agreement between insurance companies and consumer associations for 

controversies conciliation in case of car accident: the right to receive a compensation in case of 
accident is strengthened; 

o at Regional level: in the region of Liguria, an agreement between the local transport company 
and different consumer associations for the reimbursement of damages caused by public 
transport strike; 

o at Local level: in the town of Grosseto, the Arbitrary Conciliation House opens a bilingual web 
service dedicated to travelers www.sostourism.net that is complementary to the tourist info 
point that consumer associations collaborate with. 

 
Taking into account the recent implementation of the cross-border healthcare EU Directive 2011/24/UE 
that recognizes the right of patients to be treated abroad, it is clear how this could be facilitated by a 
specific attention to mobility needs of the specific category of travelers that patients represent. Mapping 
healthcare centers on the basis of their usability in particular referring to their viability, accessibility and 
signage could be a way to put together two European policies: the first one concerning mobility and the 
second one regarding cross-border healthcare. Both have a common goal which is to strengthen citizens’ 
protection. 
 
Considering all information collected, the main trends that emerged and the good practices highlighted, 
Active Citizenship Network would like to propose to actors of the civil society of different  countries to 
launch an initiative characterized by the following actions: 
 
1. Research of the main flow of “health tourism” in Europe and identification of healthcare centers 

preferred by patients; 
2. Civic assessment on accessibility, direct connections, etc. based on civic sources of information  

(citizens reports to civic associations, rights protection, etc.), reports and complaints appeared in the 
media (traditional ones, online, new media), official sources, etc.; 

3. Collection of good practices of civic involvement, rights protection, education to a European citizenship, 
public-private partnerships in the context of mobility policies; 

4. Realization, during next European Mobility Week, of a public event in each country involved, to bring 
the attention of local, national and European institutions to what has emerged so far and make some 
concrete proposals: remove architectural barriers, put signage in different languages and so on; 

 
What needed is to find shared and innovative solutions, maybe along the same lines as the ones 
implemented by Alitalia that is giving a 50% price discount to patients (and a helper) coming from different 
parts of Italy who have to reach medical centers of excellence in Rome, Milan and Genoa.  
The point is understanding if it is a marketing strategy of the Italian airlines or an example of corporate 
social responsibility. There is no doubt that it is a concrete way not only to avoid a contrast between the 
rights of mobility and the right to receive care, but also a way to promote their integration.  
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Annex documents  
 

1.Press review with 239 articles (IT –  version) 
2.Analysis of 180 records (IT – version) 
 
To download both documents, please visit Active Citizenship Network webpage: 
http://www.activecitizenship.net/list-all-articles/26-consumers-rights/events/156-protecting-citizens-
rights-challenges-and-opportunities-for-eu-passengers.html 

 
 

http://www.activecitizenship.net/list-all-articles/26-consumers-rights/events/156-protecting-citizens-rights-challenges-and-opportunities-for-eu-passengers.html
http://www.activecitizenship.net/list-all-articles/26-consumers-rights/events/156-protecting-citizens-rights-challenges-and-opportunities-for-eu-passengers.html


Partners:

This document is realized by Active Citizenship Network (ACN), the European interface of the Italian civic organization 

Cittadinanzattiva.

Active Citizenship Network is associated partner of the European Mobility Week (www.mobilityweek.eu)

Partners Albania, Center for Change and Conflict Management; European Citizen Action Service, Belgium; Cenzura Plus, Croatia; NGO 

Support Centre, Cyprus; Neziskovky.cz, o.p.s., Czech Republic; Global Citizen, Denmark; Avatud Eesti Fond, Estonia; Cittadinanzattiva 

Onlus, Italy; Atria, Netherlands; Asociaţia Naţională a Birourilor de Consiliere pentru Cetăţeni, Romania; Center for Development of 

Non-Profit Sector, Serbia; Plataforma de ONG de Accion Social, Spain; ProInfo, Bulgaria

Cittadinanzattiva onlus

via Cereate, 6 - 00183 Roma 

Tel +39 06 3671 81 

Fax +39 06 3671 8333

www.cittadinanzattiva.it 


