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• The European Charter of Patients' Rights, drawn up by our Organization in 2002, lists the inalienable
rights of patients which each EU country should protect and guarantee.

• In Italy, with our Tribunal for Patients’ Rights (more than 200 local point & 10,000 volunteers, mostly
in hospitals) and 84 Citizen Advisory Centre on Health, we provide daily information, advices and
assistance also to the citizens who travel abroad for treatment.

• Cittadinanzattiva has been the only Italian association involved as reviewer for the civic evaluation of
the App “European Health Insurance Card” produced by the European Commission and DGSANCO in
2012. For more information click here and here.

• “Manifesto for the implementation of the Right of European Patients to make an informed choice”,
drafted in 2013 with 31 Civic & Patients Associations coming from 13 EU Countries and 2 EU
Networks.

• 2013: “European coordination of patients’ associations and other stakeholders”, informal EU
network coordinated by CAN, composed of 31 Civic and Patients Associations and other stakeholders
interested in working together for the implementation of the Directive, sharing information, good
and bad practices, etc.

Our commitment on the issue of cross-border 
healthcare assistance (I) 

http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
http://www.cittadinanzattiva.it/corporate/istituzionale/4131-pit-integrated-project-of-citizen-protection.html
http://ec.europa.eu/social/main.jsp?catId=559
http://alexwyke.files.wordpress.com/2013/10/health-app-white-paper-to-go.pdf
http://myhealthapps.net/app/details/3/European-Health-Insurance-Card-EHIC
http://www.activecitizenship.net/patients-rights/29-news/116-manifesto-for-the-implementation-of-the-right-of-european-patients-to-make-an-informed-choice.html
http://www.activecitizenship.net/patients-rights/2-non-categorizzato/118-european-coordination-of-patients-associations-and-other-stakeholders.html


• May 2013: VII European Citizens' Rights Day: “Patients' involvement and Cross-Border Care”,
attended by EU and National Institutions, 40 patients’ associations, healthcare professionals and
stakeholders of EU networks. For more information click here and here.

• October 2013: Presentation to the Italian Institutions of the report “Care Without Borders: is it
possible now?”

• October 2013: “The right to information and free choice in a European perspective”, a report with
an updated state of the implementation of the Directive in 12 EU Countries and Civic
Recommendations, presented also to the DGSANCO by a delegation of Active Citizenship Network
(composed of 10 Associations coming from 8 EU Countries)

• “Make them informed! Ask your State to inform citizens on EU health rights”: online petition,
signed by hundreds of EU citizens to ask their National Parliaments to transpose the Directive into
their legislation

• 2013 / 2016: European tour to talk about the Directive. Public debates with National Institutions
and patients associations to share the experience from several Countries.

Our commitment on the issue of cross-border 
healthcare assistance (II) 

http://www.activecitizenship.net/patients-rights/projects/104-7th-european-patients-rights-day.html
http://www.activecitizenship.net/gallery-home/110-7th-eprd-the-report-on-civic-participation.html
http://www.cittadinanzattiva.it/files/relazioni_annuali/salute/cure_sanitarie_all_estero/cure-senza-frontiere-da-oggi-si-puo.pdf
http://www.cittadinanzattiva.it/files/relazioni_annuali/salute/cure_sanitarie_all_estero/cure-senza-frontiere-da-oggi-si-puo.pdf
http://www.activecitizenship.net/patients-rights/projects/125-the-patient-involvement-in-the-directive-24-11-transposition-a-first-assessment.html
https://www.change.org/p/european-states-gorvernments-make-them-informed-ask-your-state-to-inform-citizens-on-eu-health-rights
http://www.activecitizenship.net/patients-rights/projects/126-directive-24-11-public-events-all-around-europe-organized-by-acn-partners.html


Petition to ask to the National  Parliament 
to implement Directive in their legislation

..because I suffer 
from a rare disease, 
Behcet's Syndrome

.. never more 
invisible!

..the politicians think they have 
done their duty, but the 

implementation will be very 
difficult

.... a clear and harmonious 
implementation of the patients’ 

rights can also be used to improve 
national health system and 

reduce the health tourism due to 
inefficiencies

..the patient rights are of 
paramount importance 

nowadays when health systems 
are financially cut

.. patients must participate and 
be able to say their point of 
view on the effectiveness of 

drugs

Online petition, 
I sign because...

…. because it is a fundamental 
right linked to the principle of free 
movement of goods and people: if 

not followed by implemented  
rules that fully utilize the 

principle, it remains just a word

...because I need
to be informed to exercise my 
right to free choice, but also to 
contribute to the improvement 

of health system

... .because especially in this period, I 
believe that we patients with rare 

disease  are the ones weakest. You do 
not know who to turn to, the 

reference centers are few. It would be 
necessary both in Italy and in other 

Countries improve this situation, 
instead they try to take away even 
what we had conquered so hard.



Information campaign & projects

Mobility, 
healthcare 
centers and 
rights 
protection

2015, Tour of Rights in 35 
Italian cities

2016: Information campaign
in EU Countries to celebrate
the 10th Anniversary of the
EU Patients Rights Day

http://www.activecitizenship.net/consumers-rights/projects/167-mobility-healthcare-centers-and-rights-protection.html
http://www.activecitizenship.net/consumers-rights/projects/167-mobility-healthcare-centers-and-rights-protection.html
http://www.activecitizenship.net/consumers-rights/projects/167-mobility-healthcare-centers-and-rights-protection.html
http://www.activecitizenship.net/consumers-rights/projects/167-mobility-healthcare-centers-and-rights-protection.html
http://www.activecitizenship.net/consumers-rights/projects/167-mobility-healthcare-centers-and-rights-protection.html
http://www.sonomalatoanchio.org/
http://www.sonomalatoanchio.org/


Reasons: %

Surgery 35
Innovative therapy 29

Diagnostic 18
Specialized consultation 13

Transpantation 5
Tot. 100

Therapeutic area %

Oncology 32
Neurological disease 30

Rare disease 17
Cardiology 13

Orthopedics 8
Tot. 100

Problems: %

Prior-authorization delayed 36
Lack of information 27

Authorization denied 23
Difficulty to obtain

reimbursement 14

Tot. 100

Data from 269 reports 
received by citizens. 

Source: Cittadinanzattiva

Be cured abroad:  what happens in Italy



Harmonization and standardization of data is far from being realized

• to date, only 17 of the 21 Member States who introduced a system of prior authorisation were able 
to supply data on applications for authorisation;

• A total of 109223 requests were recorded in 2014. Five Member States had fewer than 100 requests 
for information (Portugal, for example, recorded just 6);

• Ten Member States recorded more than 1 000 information requests;
• Three Member States alone accounted for nearly 75 % of the requests recorded: Germany (36602), 

Finland (25207) and Austria (15536). These much larger figures are probably due to website visits 
being recorded as information requests in these three Member States.

Accessible and comparable information among healthcare structures and among countries

An integration of different European policies

Ongoing issues. What’s still missing?



CITTADINANZATTIVA ONLUS
ACTIVE CITIZENSHIP NETWORK (ACN)

HEADQUARTERS
Via Cereate, 6

00183 Rome – Italy
www.cittadinanzattiva.it

REPRESENTATIVE OFFICE TO THE EU
Rue Philippe Le Bon, 46
1000 Brussels - Belgium

www.activecitizenship.net

Mariano Votta
m.votta@activecitizenship.net

@marianovotta

Be informed, follow us on:
Free monthly newsletter “Active Citizenship Network News” 
www.activecitizenship.net - www.cittadinanzattiva.it
@activecitnet

OUR CONTACTS

http://www.cittadinanzattiva.it/
http://www.activecitizenship.net/
mailto:m.votta@activecitizenship.net
https://twitter.com/i/redirect?url=https://twitter.com/marianovotta/status/534063810902884352?cn=cmV0d2VldA==&refsrc=email&t=1&cn=cmV0d2VldA==&sig=df00b1dcd64a60681e3c31be54a13e5b32903e93&iid=d36fce4bb20b4f3294949ba042624d82&uid=595505717&nid=6+272
http://www.activecitizenship.net/
http://www.cittadinanzattiva.it/
https://twitter.com/activecitnet
https://www.facebook.com/activecitizenshipnetwork?fref=ts
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